
Redefining Leadership: 
A Retrospective

Over the past five years, we’ve been at the forefront of redefining leadership. We’ve facilitated thought-
provoking discussions, challenged conventional wisdom, and pushed for change. Here’s a look at our 
journey and the transformative summits we’ve successfully designed, led and produced.
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As we navigated through a rapidly evolving landscape, 
our focus shifted to resilience and reinvention. The 2023 
summit brought together leaders who shared their insights on 
unlocking resilience. Together, we explored new strategies to 
thrive amidst constant change, reinforcing our commitment 
to adaptability and innovation. Download the Executive 
Summary.
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The 2022 summit addressed one of the most pressing challenges 
of our time: uncertainty. Leaders from various fields convened 
to discuss how to navigate the unknowns, particularly in 
relation to ESG, DEI, and wellbeing goals. The insights shared 
during this summit continue to guide our approach towards 
embracing uncertainty. Download the Executive Summary.

In 2021, we tackled the concept of the ‘great resignation,’ a 
term many of our summit participants viewed as backward-
looking. Instead, we chose to focus on agility and the 
unleashing of individuality. Our annual Leadership in the 
Age of Personalization Summit served as a platform for these 
important discussions. Download the Executive Summary.

The 2020 summit was held amidst a time of crisis, prompting 
leaders to reassess their values. Over three days, 46 speakers 
gathered virtually to discuss navigating the new normal in the 
wake of standardization’s collapse. The conversations held 
during this summit shaped our understanding of leadership in 
times of crisis. Download the Executive Summary.

Our journey began in Southern California with the 2019 
Leadership In The Age of Personalization Summit. The focus 
was on embracing human dignity as a means to achieve long-
term efficiency. The discussions held during this summit laid the 
groundwork for our belief in the power of personalization and 
the importance of human-centric leadership. Download the 
Executive Summary.
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