MNMoniTnka KoHdiAeHLUiNHOCTI Ta YMOBU KOPUCTYBaAHHSA

cantom https://helpua.fenyx-groups.com.
BNATOOIMHA OPTAHI3ALIA "BINATOLIMHUIA ®OHO ®EHIKC MPYMN" (nani —
BNAFOOINHNA ®OHL “©EHIKC MPYI”) ny6nikye Lo NoniTMKy KoHiAeHLINHOCTI Ta yMOBM
KopucTtyBaHHs canTomhttps://helpua.fenyx-groups.com 3 METOI YHUKHEHHSA ByOb-SKNX
HEenopo3yMiHb i KOHQSIKTIB 3 KOPUCTyBaYaMM.

1. KopucTtyBay He NOBUHEH BNNMBATK | BTpyYaTuca B poboTy gaHoro canty abo otpumysaTu
AOCTyn Ao iHopmalii, onybnikoBaHOI Ha JaHOMY CaWTi, iHaKLWwe, HiXX Yepe3 cTaHaapTHU
iHTepdeic.

2. BigBigysa4, BUKOPUCTOBYOMM AAaHUIW CalT, NOBUHEH AOTPUMYBATUCS HOPM YNHHOIO
3akoHofaBcTBa YKpaiHu, a TakoX YMOBU KOPUCTYBaHHA canToM. AKLO agMiHicTpauis canty
BMSIBUTb MOPYLUEHHS BifBidyBa4YeM Npu BUKOPUCTaHHI canTy abo 3akoHoaaBcTBa, abo ymMoB
KOPUCTYBaHHS CalTOM, BOHA MOXE MPU3YNMHUTM abo MOBHICTIO 3aKpUTU BiOBioyBadeBI
AOCTyn A0 CanTy.

3. Ha canrti https://helpua.fenyx-groups.com kopuctyBadeBi 3ab6OpPOHAETLCA Oyab-sIKUM
YMHOM CTaBUTU Nif CYMHIB TepuTOpianbHy LinicHICTb YKpaiHK, 3aknukaTth 40 HAaCUMbHULLKOT
3MiHW OepXXaBHOMo YCTPOK, BECTW NponaraHay HacunbCcTBa, reHAepHoI, pacoBoi
HEeTEePNUMOCTI, @ TaKOX A0 HETEPNUMOCTI i ANCKPUMIHALIT HAa OCHOBI HaLLiOHANbLHOCTI, a TakoX
cekcyanbHOI opieHTaUii ocobucTocTi. Takox 3a60POHAETECS BUKOPUCTOBYBATU HELLEH3YPHY
NeKcukKy. Y pasi HeAOTPUMaHHS LIMX YMOB KOPUCTYBady MOXe ByTu 3akpuTuin 4oCTyn o
MOXIMBOCTI KOMEHTYBaHHS1, abo 4O canTy B Linomy.

4. 30ip Ta BUKOPMUCTAHHSA NEepPCOHanNbHUX OAaHUX:

4.1. NepcoHanbHi AaHi — Lie BiAOMOCTI Y/ CYKYMHICTb BigoMocTen Npo ¢isnyHy ocoby, sika
ineHTucpikoBaHa abo Moxe ByTu igeHTUbikoBaHa.

4.2. BigsipyBady Ha caunTihttps://helpua.fenyx-groups.com Mmoxe 6yTn 3anponoHOBaHO
BBECTU NepcoHarnbHi gaHi, 30kpemMa iM’a, Npi3BuLLe, agpecy enekTPoOHHOT NoLwW T, HOMep
TenegoHy.

4.3. MNMpw peecTpadii Ha canTihttps://helpua.fenyx-groups.com Biggiayeay gae arogy
agMiHicTpauii Ha 06pobKy CBOIX NepcoHanbHUX i peecTpauinHnx gaHnx. AKLWo BiaBigyBay
npuinMae pilleHHsa HagaTu CBOI NepcoHanbHi AaHi, BiH TUM caMuM, Aae 3rogy Ha nepegady
Ta 30epiraHHsa unx gaHux.

4.4. BITATOOINMHNA ©OH[ “PEHIKC MPYI” 3anuwae 3a coboto npaso 36upati AaHi npo
BifBiAyBaHHA canTy abo 3’eaHaHHs, SKi NpoxoaaTb Yepes canT. [JaHi BigoMOCTi MOXyTb
MiCTUTM iHGbOpMaUito NPo Nig’eaHaHHA oo IHTepHeTY, Tpadik Ta TpuBanicTb poboTn
KopucTyBada B Mepexi IHTepHeT.

4.5. NepcoHanbHi AaHi BiABiAyBaYiB BUKOPUCTOBYIOTLCSA ANK MOrnerweHHs KOpUCTyBaHHA
canTOM BigBigyBadiB, obniky ix iHTepeciB i nepesar Npu 34iNCHEHHI PegakToOpPCbKOT MOMITUKN,
a TakoX Ans aHani3y noBediHKM KopucTyBadiB. [epcoHanbHi aHi BUKOPUCTOBYOTLCS
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[T LI 1]

BignoBiaHO Ao 3akoHiB YkpaiHum “Mpo 3axuct nepcoHansHux gaHux”, “po iHpopmauio”,
Mpo 3axucT iHdbopmauii B iHdhopMaLiiHO-TENEKOMYHikauinHux cuctemax “, HO T3l
2.5-010-03” “Bumormn go 3axucty iHdhopmauii WEB-CTopiHKM Bif HECAHKLIOHOBAHOrO AOCTYNY

4.6. BNATOAINHNAA ®OH[ “PEHIKC MPYI” 3anuwuae 3a coboto npaso 36epiraty
nepcoHanbHi AaHi NPOTAroM HEOOMEXEHOro Yacy.

4.7 Cepsep cantyhttps://helpua.fenyx-groups.com TMM4YacoBO peeCTpye JOMEHHe iM’'ss abo
IP — agpeca komm'toTepa BigBigyBada, a Takox gaty goctyny, cdannm (im’a danny i URL),
koa signosigi HTTP i Be6-canT, 3 AKoro BigBigyBay NoTpanuB Ha CauT, KiNbKiCTb 6awT,
nepenaHunx B nig vac cecil.

4.8. MNMpu poboTi canTty https://helpua.fenyx-groups.com BUMKOPUCTOBYIOTLCA (harnm cookie. 3
X LONOMOroK MOXNUBA igeHTMdiKauis 6pay3epa Bigsigyeaya. Y umx annax moxnuee
306epeeHHs HanalwTyBaHb KOPUCTYBaYiB Ta iHWMX BigomocTen. BigsigyBay moxe
HanawTyBaTu 6pay3ep TakMMm YMHOM, WO BioxmnaTy Bei dpannum cookie abo cnosiwary npo
ix Bignpasky. ®annu cookie BUKOPUCTOBYIOTbLCH, W06 3pobuTn cant
https://helpua.fenyx-groups.com 6e3ne4yHnum, 3axumeHum i 3py4yHum. dannu cookie
3abesneuvyoTb NIATPMMKY dYHKLIA ©6e3nekn i iX 3anyck, a Takox A403BONSAIOTh BiACTEXyBaTh
NOpYLUEHHS NOMITUKM KOHIAEHLUIMHOCTI Ta yMOB BiaBigyBadYamn. BoHn gonomaratoTb
OUIHUTMU KiNbKICTb | YacTOTy 3anuTiB, a TaKoX BUSIBNATK | OriokyBaTu TUX BiaBigyBayiB abo
NPUCTPOI, SIKi HAMararTbCs BUKOHATU NaKeTHI 3aBaHTaXeHHs iHdopmauii 3 Beb-canTy.

4.9. 3a ponomoroto cuctemn Google Analytics BIATOOINHUANA ®OHL “@EHIKC TPYIT”
30upae cTaTUCTKKY Npo BiaBigyBaHHA canTy. Lle iHopmaLia npo BiaBigyBaHi CTOPIHKK,
KiNbKICTb NepernsagiB CTOPiHOK, iHopMaLito, sika byna 3aBaHTaxeHa, KpaiHN NOXOMKEHHSA
BifBidyBadiB, a TakoX iHopMaLiito Npo crnocib 3axogy Ha canT areHTcTea i T.4. KogHe 3 umx
Ain He NoB’aA3aHe 3 BiABigyBa4eM 0COBUCTO | BUMIPIOETBLCS TiflbKU B CYKYMHOCTI.

4.10. BNAFOAIVMHNIN ®OH[ “©EHIKC IPYI” BxuBae BianosiaHi 3axoam 6eaneku no 36opy,
36epiraHHIo | 06po6Li 3ibpaHnx AaHMX ANSA 3aXMCTy iX Bif HECAHKLIOHOBAHOro JOCTYynNY,
3MiHW, po3KpuTTs Bawwoi ocobucToi iHdopmallii.

4.11. BNArOOINHNN ®OHL “®EHIKC TPYI” He npoaae, He obMmiHioe ocobucTy
iHbopMaLiito KopucTyBauiB.

5. CanT https://helpua.fenyx-groups.com Moxe MiCTUTU NOCUNaHHSA Ha CanTu, AKi He
Hanexatb BNAFOJINHUIA ®OHA “PEHIKC IPYI”.

6. BNATOAINHNA ®OH[ “PEHIKC MPYI” mae npaso Hagatv 6yab-sKy 0cobucTy

iHdopmadito Bigsigysadis canTy https:/helpua.fenyx-groups.com Ha Bumory
NPaBOOXOPOHHMX OpraHiB, 3a pileHHsIM cyay abo B pamkax iHLIMX 3aKOHHMX npoueayp, abo

no iHWOMY BMMOrY 3rigHO 3 YUHHUM 3aKOHOOABCTBOM YKpaiHU.

7. BNATOOINHNA ®OH[ “PEHIKC IPYIT” He Hece BianosiganbHOCTI 3a ynyLLeHy Buroay
abo BTpayeHun NpubyToK, HEAOOTPMMaHUIM oXia, BTpaTy AaHmx abo Oyab-aKi iHLWi 30MTKN
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BiAgBigyBadyis canTy https://helpua.fenyx-groups.com, SIKLLO Taki BAHUKIN NPU KOPUCTYBaHHI
canTom.

8. BINATOAINHNA ®OH[, “PEHIKC MPYI1” He rapaHTye i HEe CTBEPKYE, LLIO BUKOPUCTAHHSA
mMaTtepianis, ski nyonikytoTbcs Ha canTi hitps:/helpua.fenyx-groups.com He 3awwkoanTb
iHTepecaMm TpeTix ocib.

9. BNNATOOINMHNIN ®OHA “PEHIKC I'PYI” HamaraeTbes 3abesneunty, Lwob Best iHdopmaLis
Ha cawnTi hitps://helpua.fenyx-groups.com 6Gyna makcumarnbHO AOCTOBIpHO. [MpoTe
opraHisauis He 6epe Ha cebe BignNOBIAANbHICTL | HE rapaHTye, WO HagaHa iHdopMauid i gaHi
€ TOYHUMM, OO’ EKTUBHUMM i aKTyanbHUMM HA MOMEHT nepernsaay.

10. ABTOpCbKi ny6nikauii i KONOHKK, sKi MiCTUTb caunT https://helpua.fenyx-groups.com , €
TOUKO 30py ix aBTopis. BNATOAINHNIA ®OH[ “PEHIKC MPYIT” He Hece BianoBiAanbHOCTi
3a TOYHICTb, 06’EKTUBHICTb i akTyanbHIiCTb iHpopmaLii, onybnikoBaHoi Ha canTi
https://helpua.fenyx-groups.com 3 nocMnNaHHAM Ha iHLWi Jxepena iHdopmallii.

11. Bci npaBa Ha caunthttps://helpua.fenyx-groups.com i noro 3amicT HanexaTtb
BITArOAIMHNNA dOHA “PEHIKC MPYI” abo BUKOPUCTOBYIOTLCS HUM 32 MOTOMKEHHAM i3
npaBoBnacHMKkamn. [JaHun canT B LINOMY, | OKpEMi MOrO ENEMEHTUN, OXOPOHSAOTLCS 3aKOHOM
Ykpainu “Ipo aBTOpChbKe NpaBo i CyMikHI NpaBa”, MiXKHapOAHUMUW NPaBOBMMW akTaMu Ta
iHLWMMW aKTaMn YMHHOIO 3akoHodaBcTBa YKpaiHu.

12. BigBigyBadi canTy He MaloTb NOLUMPIOBATK, 3MiHIOBaTH, Nepeaasat, Oyab-aKUM YMHOM
BMKOPUCTOBYBAaTK iHopmauito canty https://helpua.fenyx-groups.com ansa 6yap-akoi
ny6niuHoi a6o komepLiiiHOi MeTn 6e3 nucbmoBoro foasony BITAFOAINHNN ®OHA “GEHIKC
'PYT1”. BigBigyBayi NOBMHHI AOTPMMYBATUCA BCiX aBTOPCLKUX NpaB Ta iHLWMX NPUNUCIB Npo
BNacHiCTb Ha 3aBaHTa)keHi maTtepianu. BukopuctoByBaHa iHbopmaLisi NOBUHHA MICTUTK
aKTUBHe rinepnocunaHHsa Ha caunT https://helpua.fenyx-groups.com .

13. KonitoBaHHs1 iH(popmauii 3 canty https://helpua.fenyx-groups.com moxe 6yTn 34iMCHEHO
B HEKOMEPLINHUX LiNsx Ana po3MilleHHSA Ha CTOpiHKax KopucTyBada, B brorax, couianbHux
Mepexax, Ha canTax napTHepiIB.

14. BigBigyBadi canty 6epyTb Ha cebe BigNoOBIganbHICTb 3a BCi pU3NKK, SIKi BUHUKAKOTb Npu
BUKOpuCTaHHi canTyhttps://helpua.fenyx-groups.com . Y mexax, gki MakcMmanbHO 403BOISE
3aKOH,5J'IAFO,D,II7IHI/II7I ®OH[ “©EHIKC I'PYTT”, Hi Byab-aKa iHWa CTOpOHa, 3anyyeHa B
CTBOPEHHI, BUpoOHMLTBI abo obcnyroByBaHHA canTyhtips://helpua.fenyx-groups.com , He
Hece BignoBiganbLHOCTI 3a NpsiMi, HenpsiMi abo BUNaaKoBi 36UTKN, sKi KONU-HeBYab
3anopgitoBanucs, i ki 0yny BUKNMKaHi TM, WO BiABiAyBa4Y MaB OOCTYN OO CanTy
https://helpua.fenyx-groups.com Kopuctysascsi HUM abo cnogiBaBcs Ha HbOrO, HaBITb SKLLO
BIAFOAINMHNA ®OH[ “PEHIKC MPYI” nonepenxas BiABiAyBaya NpPo MOXMUBICTb TaKUX
30u1TKiB | BTpaT.

15. MNpu poborTi 3 canTom https://helpua.fenyx-groups.com BifBigyBa4eBi He HaAalOTLCS
npasa Ha iHTeNneKTyarnbHy BNACHICTb Hi HA CaWT, Hi HA NOro YyTpUMaHHA abo Ha BUKOPUCTAHHS
Byab-sKnX enemeHTiB 6peHanHry abo noroTunis cawmry.


https://helpua.fenyx-groups.com
https://helpua.fenyx-groups.com
https://helpua.fenyx-groups.com
https://helpua.fenyx-groups.com
https://helpua.fenyx-groups.com
https://helpua.fenyx-groups.com
https://helpua.fenyx-groups.com
https://helpua.fenyx-groups.com
https://helpua.fenyx-groups.com
https://helpua.fenyx-groups.com
https://helpua.fenyx-groups.com
https://helpua.fenyx-groups.com
https://helpua.fenyx-groups.com

16. BJTATOOINHUI ©OHA “©EHIKC MPYI” 3anuwae 3a coboto npaso NepernsHyTy Lo
NONITUKY KOHMIAEHLUIMHOCTI Ta YMOBM KOPUCTYBaHHS B Oyab-sikui 4ac.

17. Axwo Bwu BigBiganwu uen cant, Bu aBTOMaTM4YHO NOrogXyeTech 3 L€t NOSTUKO
KOHbigeHUINHOCTI. AKwo Bn He 3rogHi 3 4aHO NONITUKOK KOHMIAEHLINHOCTI Ta ymoBaMu
KOHMbiAeHUINHOCTI, B NOBUHHI 3annwnTK CaunT.

18. Y pasi 3miHu uiei [NoniTnkn KOHPIAEHUINHOCTI BM 3MOXETE NpoYnTaTh NPOo BCi 3MiHU Ha
Lin cTopiHUi.

19. [Ing 38’A3Ky 3 aaMiHiCTpaTopoM canTy 3 Byab-AKkuX NMTaHb BM MOXETe HanmMcaTu NUCT Ha
e-mail: contact@fenyx-groups.com

NMyoniyHa ochepTa

My6niyHa odpepTta Npo HagaHHA OBPOBINLHOI GnarogiHOI NOXepTBU

Lisa ocbepTa, agpecoBaHa HEBU3HAYEHOMY KOy OCI0 — 4DisUYHUM i topuanyHuUM ocobam —
BiABigyBa4aM canTy B Mepexi IHTepHeT:htips://helpua.fenyx-groups.com (gani — Cant), gani
imeHoBaHi «BnaroginHunk», Ta € odiLinHo0 i Ny6niuHo nponoaunuicto BNATOOINHA
OPIFAHI3ALIA "BNATOOIMHUA ®OHL ®EHIKC FPYN" (nani imeHyetbea “@oHa’), B 0cobi
3acHoBHMKa KopoTHuubkoro OnekcaHapa IropoBuya, Wwo gie Ha nigctasi CtaTyTy, yKnacTtu
aorosip 6naroginHoro Ao6poBiNbHOrO NOXepTByBaHHS (fani — [orosip), NpeameT Ta iCTOTHI
YMOBW AKOTr0O BKa3aHi HUX4e:

1. TepmiHn Ta BU3HAYEHHS:

AkLenT — noBHe 11 6e3yMOBHE NPUAHATTS NyOnivyHOT 0hepTh LWNAXOM BUYMHEHHS A NO
3[0INCHEHHIO rPOLLOBOIO Nepekasy 3 4ONOMOrol NnaTikHMX popm i 3acobiB po3MilLiEHMX Ha
CauTi, a TaKOX LUMSIXOM nepepaxyBaHHS rPOLLIOBMX KOLUTIB HA PO3paxyHKOBUIN paxyHOK
doHay Yepes ycTaHOBM GaHKiB. MOMEHTOM akuenTy € AaTa 3apaxyBaHHS KOLUTIB Ha
pO3paxyHKOBUIN paxyHOK doHAay.

Mnatixx — goOpoBinbHa GnarogiiHa noxepTea.

[o6poBinbHa bnarogiiHa noxepTBa — 34INCHEHHA bnaroginHMKoM rpoLwoBOro nepekasy ans
OOCATHEHHS uinen, 3aBgaHHs, HanpsaMiB Ta BUAIB CTaTyTHOI AisnibHOCTI doHAy BiANOBiAHO
po Horosopy Ta 3akoHy Ykpainu «[1po GnaroginHy gisnbHicTb Ta bnarogiviHi opranisauii».

2. MpegmeTt goroeopy:

Mpeametom Lboro gorosopy € 6esonnarHa nepegadva bnarogiiHkom Ha kopucTb oHay
rPOLLOBUX KOLUTIB ANA OOCArHEHHS Linen, 3aBaaHHs, HanpsiMmiB Ta BUAIB CTaTyTHOI
fisnbHocTi onay.

Akuent [Jorosopy o3Hayae, Wwo bnaroginHuk 3rogeH 3 ycima nMoro norioxXeHHsMN, BiH NOBHY
Mipoto ycBigommoe npegMeT [JoroBopy Ta MeTy 300py NOXEpPTB.

[JoroBip yknagaeTtbcs wnaxom 6e3yMoBHOI Ta NoBHOT 3roam bnaroginHuka 3 umm [JoroBopom
Ta NPURHATTSA BCiX ICTOTHMX yMOB [loroeopy.

BnaroginHuk i doHa, kepytoumnn cT. 207, 4. 2 cT. 639, cT.cT. 641, 642 LiMBinbHOro Kogekcy
Ykpainu, cT. 7 3akoHy Ykpainu «[1po GnaroginHy gisnbHicTb Ta bnarogiviHi oprarisauii»,
NOroAXyHTbCS, WO [JoroBip BBaXa€ETbCA YKNIAaAEHMM y NMCbMOBI dbopmi 6e3 lMignmucaHHs
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NMCbMOBOTO MpuUMipHUKa CTOpoOHaMU 3 MOMEHTY BYMHEHHSA BnaroginHukom ain,
nepenbayeHunx [loroBopom, WO CBig4aTh Npo 3rogy 4OTpUMyBaTUCL YMOB [lorosopy.
[orosip po3mileHo Ha canTihttps:/helpua.fenyx-groups.com y BinbHOMY AOCTyni Ta 'y
Cnociob, wo 3abesneyye 03HANOMITEHHS 3i 3MICTOM LibOro [JoroBopy KoXHoi ocodu, o
3BepTaeTbca o PoHay.

BnaroginHuk HE moxe 3anponoHysaTun cBoi ymoBu [Jorosopy.

3. MNpaBa i 060B’A3KN CTOPIH:

doHp Mae NpaBo:

— OtpumyBaT JO6POBINbHI BGriarodivHi NOXXepPTBM | BUKOPUCTOBYBATH iX A8 JOCATHEHHS
Linen, saBgaHb, HAaNPSAMIB Ta BUAIB CTaTyTHOI disnbHocTi ®oHAy BignosigHo 4o [loroeopy Ta
3akoHy Ykpainu «[1po GnaroginHy gisnbHicTb Ta bnaroginHi opranisauii».

— 3a npoxaHHaM bnarogiviHika HagaBaTu 3BiT NPO OTpMMaHy A0OpOBINbHY GnaroginHy
NnoXepTBY Ta il BUKOPUCTAHHS.

BnaroginHuk mae npaso:

— NMepepaxyBatn gobpoBinbHY brarogiiHy NoXepTBy Ha paxyHok ®oHAy y cnocib
3a3HaveHuM y [loroeopi;

— [MonpocnTty 3BIT 3 BUKOPUCTaAHHSA 4OOPOBINbHOrO GnaroditHOro NoXXepTBYBaHHS.

4. Micue npoBegeHHsi 36opy KOLUTIB:

36ip Aob6poBinNbHUX GnarogiiHMx NOXepTB NPOBOANUTLCA Ha TepuTopii Byab — SKOT 3 KpaiH
CBITY.

5. TepmiH 360py KOLTIB:

36ip oobpoBiNbHNX GnarodinHMX NOXEPTBYE TPMBAE A0 MOMEHTY JikBigauii PoHAy, SKWo
iHWW TepmiH HE 6yae Bu3HayeHnin oHOoM.

6. Nopagok 3aranbHoro gocTyny Ao 3BiTiB PoHAY

HocTtyn po 3BiTiB PoHAy 3aiicH0eETLCA LLUnsaxom po3milleHHs ix Ha caiTi B pyopuui
«3BITHICTb hoHAOY».

IHwa iHopmauia moxe HagaBaTucs PoHOOM B MOPAAKY | B TEPMiHW, nepeabadeHi
3aKOHOOABCTBOM YKpaiHu.

7. Bci BuTpaTtu no cnnari cym, nos’da3aHnx 3 nepepaxyBaHHS NoXepTBYBaHHA Hece
BnaroginHuk.

8. IHWi ymoBu

BnaroginHuk camocTiiHO BU3Ha4ae po3mip 4o6poBifibHOro 6rarogiiHoro NoXXepTBYBaHHS.
MoxxepTBa € [OOPOBINBLHO Ta HE NiANsArae NOBEPHEHHIO.

bnaroginHuk Hece BiANoOBiganNbHICTb 3a 4OCTOBIPHICTL iHOpMaLil, 3a3HayYeHoi npu
nepepaxyBaHHi NOXePTBU.

3 meTolo AoTprMaHHA 3akoHy YkpaiHu «[1po 3axXuCT NnepcoHarnbHUX AaHUX» Ta Ha
BMKOHaHHS ymoB [loroBopy bnaroginHuk gae arogy Ha o6pobky nepcoHanbHUX gaHuX.

[o BigHOCKH MiX BnaroginHukom i ®oHOOM 3aCTOCOBYHOTLCA MOMOXEHHS YKPaTHCLKOro
3aKOHOOaBCTBA.
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