
PAPANUI CLUB INC.

PRIVACY POLICY
1. Introduc+on

Papanui Club Incorporated (we, us, our) complies with the New Zealand Privacy Act 
2020 (the Act) when dealing with personal informa+on.  Personal informa+on is 
informa+on about an iden+fiable individual (a natural person).

This policy sets out how we will collect, use, disclose and protect your personal 
informa+on.

This policy does not limit or exclude any of your rights under the Act.  If you wish to 
seek further informa+on on the Act, see www.privacy.org.nz.

2. Changes to this policy
We  may  change  this  policy  by  uploading  a  revised  policy  onto  our  website
www.papanuiclub.co.nz.  The  change  will  apply  from  the  date  that  we  upload  the
revised policy.

3. What informa+on do we collect?
We gather various informa+on about our current and poten+al members.  This 
informa+on includes the following personal informa+on:

• your name;
• your email, residen+al or business addresses;
• your Date of Birth and gender details;
• your telephone number;
• occupa+on;
• key interest areas including club sports and preferences; and
• informa+on about your use of the Club, including visit +mes, 

purchase history and facili+es use.

4. Where do we collect your personal informa+on from?
We collect your personal informa+on from:

• you, when you provide that personal informa+on to us, including via 
the website, app, and any related service, through any registra+on or
subscrip+on process, through any contact with us (e.g. telephone call
or email), or when you buy or use our services and products; and

• third par+es where we reasonably believe you have authorised this, 
or where we reasonably believe the informa+on is publicly available. 

5. How will we use your personal informa+on?
We will use your personal informa+on: 

• to verify your iden+ty;
• to provide services and products to you;
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• to market our services and products to you, including contac+ng you
electronically (e.g. by text or email for this purpose);

• to improve the services and products that we provide to you;
• to  bill  you  and  to  collect  money  that  you  owe  us,  including

authorising and processing credit card transac+ons;
• to respond to communica+ons from you, including a complaint;
• to conduct research and sta+s+cal analysis (on an anonymised basis);
• to  protect  and/or  enforce our  legal  rights and interests,  including

defending any claim; or
• for any other purpose authorised by you or the Act.

6. Disclosing your personal informa+on
Besides our Staff:

• Third party companies such as credit repor+ng agencies, other 
retailers (for the purpose of preven+ng criminal behaviour), law 
enforcement agencies, and other government en++es;

• Adver+sers;
• Mailing lists.

Contractors and business partners.

Suppliers or manufacturer whom we share this informa+on (third par+es) who enable 
us to provide you with services. These include:

• your other professional advisers;
• product providers; or
• our service out-source providers such as IT consultants, custodians 

etc.

We will only share your personal informa+on with third par+es where it is necessary to 
help us do what we collected your informa+on for, where it is required by Law or where
you give us authority to.

We require these third par+es to adhere to our strict confiden+ality requirements for 
handling personal informa+on and we seek to ensure they comply with the Privacy Act 
2020.

7. Protec+ng your personal informa+on
We  will  take  reasonable  steps  to  keep  your  personal  informa+on  safe  from  loss,
unauthorised ac+vity, or other misuse.

8. Accessing and correc+ng your personal informa+on
Subject to certain grounds for refusal set out in the Act, you have the right to access
your personal informa+on that we hold and to request a correc+on to your personal
informa+on.  Before you exercise this right, we may need evidence to confirm that you
are the individual to whom the personal informa+on relates. 

In respect of a request for correc+on, if we think the correc+on is reasonable and we
are reasonably able to change the personal informa+on, we will make the correc+on.  If
we do not make the correc+on, we will take reasonable steps to note on the personal
informa+on that you requested the correc+on.
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