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Reporting
Made Simple

With Springbuk Report Builder

When you implement a new program or point solution, you know you
can't just set it and forget it, hoping that these changes will positively
impact your workforce. But when you're working in stagnant analytics
solutions, finding the right information to act on can be difficult to
identify and collect.

With Springbuk Report Builder, you can quickly create meaningful,
customized reports in 10 minutes or less, allowing you to deliver
valuable insights on your population’s health and healthcare spend.
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Diabetes Program Report spl’ingbUk‘

Impact Analysis

42

Are you currently:

i aaz(waﬂ §2,067,982

) Pulling manual reports it

) Relying on third-party vendors or your )
benefits advisor -

) Spending extra time and money to get
the reports you need

You need a streamlined and scalable way
to compile and share pertinent, timely

information.
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Quickly Build Custom Reports Spl‘ingbUk@

Through Report Builder’s intuitive design, you now have the
tools to build reports, featuring informative cards from across
the Springbuk platform, tailored to show what's important to
you and your audience:

Forecast

) Create interactive reports to explore Total Spend (BB

changes to your programs and see
possible outcomes $41;841.960

PMPM 13%
$286

Claims: Nov 20 - Oct 21

Dig deeperintoyour health data by apply- e - - o= = = = = =
ing filters that break down your population
by age, gender, role, income, etc.

Top 5 Chronic Conditions

Identify patterns or hidden intervention I Hyperlipidemia
opportunities based on different filter 743 Members
categories you've applied

Diabetes
587 Members

Lower Back Pain
304 Members

1729

Members

with one or more conditions

Drug Management
196 Members

CAD
171 Members

Claims: Nov 20 - Oct 21 | Total Population 12,201

Report Builder in Action

Before partnering with Springbuk, a benefits analyst
team spent hours manually pulling reports for each
population and date range of interest each month. Their
processes were cumbersome and didn't allow the cus-
tomization needed - they needed a better solution.

After exploring various solutions, the team implemented
Springbuk to increase their time-to-value.

Leveraging their new reporting capabilities, the team
identified a diabetic cohort's yearly spend that was almost
twice the spend of nicotine users - something that had
gone unnoticed with their previous processes. Report
Builder made it easy to compile and share this information
with their Health and Wellness Committee to refocus their
engagement strategies for at-risk members and bring
costs back in line.
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Report on What's Important to You

Population health priorities vary from organization to organization, along with time and team resources.
Is your focus on lowering overall Rx spend? Or are you monitoring a cohort's care adherence after imple-
menting a new copay? No matter your current priorities or bandwidth, Springbuk Standard Reports
equip you with out-of-the-box, ready-to-use reports, across five different categories, including:

Financial: Overview of previous, current,
and forecasted plan spend highlighting plan
performance compared to budget.

Forecast Change Report: Understand metrics and
changes after a monthly update and pinpoint what
drove the changes:

Quickly see the important changes in the
forecast analysis

Increased transparency in forecast key drivers
of change
Financials Report: Look deeper into the source of
high-cost and analyze month-by-month trends:

Total paid by month stratified by medical
and Rx

Key inpatient, outpatient, and Rx metrics
with change from prior results

Top drugs based on total paid, including year
over year trends

Financial Overview Report: View a high-level
summary of overall financial performance to help
you answer:

What metrics should | be focusing on?

What diagnoses and drugs are driving my
monthly spend and cost trends?

How much do high-cost claimants influence
overall spend?
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IBNR Summary Report: Review an overall in-
curred-but-not-reported summary that will help you:

Estimate outstanding claim payment liability
Understand your carrier payment patterns

Utilization: Addresses utilization metrics,
enrollment, and pharmacy utilization.
Utilization Overview Report: Review an overall
utilization summary with details on:

Where your members are seeking care

Key utilization metrics, such as Inpatient

Admits/1000, including year over year trend

Utilization - Emergency Department Report:
View a high-level emergency overview, ER
utilization trends, and care alternatives:

ER Pattern of Use

Non-Emergent Conditions

Primary Care Visit More Appropriate

Chronic Disease Flareup Visits
Utilization - IP Admissions Report: Look deeper
into admissions and answer:

What are my KPI's around IP Admissions?

Which admissions are potentially avoidable
and why?
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Clinical: Analysis of percent of the population  Pregnancy and Delivery Report: Provides an overview
with gaps in care and compliance and prev- of pregnant members including the following:

alence across conditions. Receive expert Demographics
physician explanation(s) of various metrics Top 10 providers that treated them
included in reports and understanding of Adherence to evidence based medicine

theirimportance: Diagnoses driving high cost claimants

Gaps in Care Report: Provides a summary report  Newborn and Early Childhood Report: Provides an
of the gaps in care data, displaying: overview of newborns and the early years which
Percentage of members with a gap in care consists of:
Current spend and forecasted spend for those Costs(Total Spend, Current Newborn Care
members with a gap in care & Mild/Moderate Infections)
Conditions by savings opportunity Top conditions (Members under the Age of <2)

COVID-19 Impact Report: Provides information Top service classifications

related to the impact of COVID-19 on enrollment, Adherence to evidence based medicine

spending, utilization, and gaps in care: High cost claimants and the associated diagnoses.

Trending of enrollment by month
FENCG ' o Pregnancy, Delivery, and Newborns Report:

Summarizes data across pregnancy, delivery,
Trends in gapsin care and newborns

Year over year trends in spending

Trends in drug utilization Costs, claimant counts, and trend for pregnancy/

. . ) delivery newborn care episodes.
Diabetic Care Report: Group related gapsin care,

understand the potential impact of different gaps,
and highlight various trends, including: High cost claimants and the associated diagnoses.

Adherence to evidence based medicine

Treatment effectiveness

Diabetic drug compliance | oo smaarns springbuk

Compliance related to measurement and treat- i
ment of macrovascular (large vessel) e
disease common in diabetics

Compliance with measures related to renal dis- R B
ease and eye disease in diabetics

Condition-Specific Reports: Provides a
comprehensive analytic story of your members
with a specific condition including:

Service Type Classifications
Sources of Car

Prescription Drug Claims O
Clinical Risks & Insights
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Drug: Identifies drug spending and savings
opportunities as well as drug adherence.

Drug Utilization Report: Understand drug spending
and therapeutic classes as well as specific drugs
that drive it, such as:

Overall and per member per month (PMPM)
spending on drugs

Top 5 therapeutic drug classes by spending
and frequency

Top 10 drugs by total paid, average paid,
and frequency

Drug Savings Opportunities Report: Analyze drug
savings opportunities grouped by:

Information on the potential savings and
trends to help identify areas with the largest
opportunities

Number of members taking the brand name
drug, which can inform strategy - for example, a
more targeted approach if only a few members
are taking a very costly drug

Drug Adherence Report: Group drugs used in
treating specific conditions, including:

Explanation of the role of each drugin the
condition

Trend information related to drug adherence
to inform where to focus your efforts

Risk: Identify overall risk identification
and analysis of members with chronic
conditions, gaps in car, and biometric
risk stratification.

Health Status Report: Provides a snapshot of
the organization’s health which includes:

Identification of top chronic condition
opportunities

New trends in diagnoses within your population
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Clinical Risk Mitigation Report: Organize risk by Springbuk Standard Reports are the perfect outline
members with multiple conditions that are at risk for your population’s analytic story. Suppose youd
due to: like to add chapters of qualitative details and trends.
) Having two or more chronic conditions In that case, you can add a variety of informative
cards to inform Plan Design decisions, program suc-
cess, and risk analysis in Springbuk Report Builder.
These cards range in size from small, medium, and
large based on the information you're reporting on.

) Having a chronic condition along with
a mental health condition

) Having diabetes and heart conditions

) Having diabetes and peripheral arterial
disease

Member Paid vs Plan Paid - Medical [ Member Paid Plan Paid
$3.0M
$2.5M
$2.0M
$1.5M
$1.0M
$500K I I
o B u B 1 I 5 0 0 »
Nov 20 Dec 20 Jan 21 Feb 21 Mar 21 Apr 21 May 21 Jan 21 Jul 21 Aug 21 Sep 21
Gaps In Care Compliance
Deliver Accuracy and Direction Mermbers with Chronic Conditions
33%
q o o (o)
In legacy solutions, creating reports requires too much
time and effort to pull information across various sources,
limiting customization and flexibility. It doesn't have to be
H Compliant
this gy 4026 I 2067 Members (17%)
. . . - Members NotCompliant
Springbuk Report Builder simplifies your processes 2067 Members (16%)

and reduces hours of reporting down from hours to
minutes - so you can focus on improving the health of
your employee outcomes and maximize the value and
potential of your programs.

Claims: Nov 20 - Oct 21 | Total Population 12,201

To see the power of Report Builder for yourself,
request a personalized walk-through at
springbuk.com/request



