
T-Tag

Westerschelde Tunnel

Invoice frequency: Weekly, afterwards
Transaction frequency: Weekly, afterwards
VAT rate: 21%

Blocking: In MyTolls
Vehicle change: In MyTolls
Stolen or lost: In MyTolls you can block the T-Tag, which is stolen or lost and order a new T-
Tag
Defect: In MyTolls, you can block the T-Tag, which is defective and order a replacement T-Tag

www.mststolls.com

If the T-Tag has not been used for more than 1 year, the Westerschelde Tunnel will issue a
“non return” fee of € 50,00. When the T-Tag has been handed in, the amount will be refunded.

If you want to order a replacement T-Tag because of stolen or lost, the Westerschelde Tunnel 
will charge you the following fee:
For the new black model, which box number starts with 0800…, the supplier will charge you 
€ 25,00 for a replacement T-Tag.
For the old model, the supplier does not charge you any fee for a replacement T-Tag.

If you use the T-Tag more than 150 times in 1 year, you will receive a “multi-users” discount. 
This discount will be 39%, calculated over the standard price.

If you have a T-Tag that you are not using, please block it in MyTolls and return it to avoid a 
yearly fee. 

Please return the old T-Tag to Movenience or, which is better for the environment, hand in your 
device(s) at a Movenience collection point, see website Movenience

Antwoordnummer 379
4460 VB Goes
The Netherlands

Coverage

Delivery time: Max 5 business days, shipped directly from the supplier
Order through: http://www.mststolls.com
Deposit: No
Possible discounts: The discount will be 24%, calculated over the standard price
Contract: No
Order form: No

Summary

Invoice information

Mutations

Details

http://www.movenience.nl/omruilen
http://www.mststolls.com/
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