Coverage

Summary

Invoice information

Mutations

Details

Slovenia

Delivery time: Directly after registration of the vehicle, to be picked up at the border
Order through: http://www.darsgo.si

Deposit: No

Possible discounts: No

Contract: Yes

Order form: No

Invoice frequency: Weekly, afterwards
Transaction frequency: Daily
VAT rate: 20%

Blocking: In MyTolls the MSTS Tolls cards can be blocked, not the OBU

Vehicle change: No

Stolen or lost: Not possible to order in MyTolls. On the website of www.Darsgo.si it's possible to
order a new OBU. OBU needs to be picked up at the border

Defect: Not possible to order in MyTolls. On the website of www.Darsgo.si it's possible to order a
new OBU. OBU needs to be picked up at the border

Company needs to register first at the website of www.Darsgo.si.

Every vehicle needs to be registered on the website of www.Darsgo.si including registration and
euro emission class certificate.

To pick up an OBU, a MSTS Tolls card and SOR form is needed. The SOR form including
barcode, can be downloaded after registration of the vehicle on the www.Darsgo.si website.

Pre-paid and postpaid possibilities. Pre-paid OBU can be topped up with the MSTS Tolls card
with a maximum of €500 per vehicle account. Minimum amount is €50,-

When your MSTS Tolls card expires, the new card must be linked to the OBU in case you use the
postpaid possibility. This process is manual and is a must otherwise the OBU will automatically
switch from post- to pre-paid (4 beeps notification signal). This may cause a risk of getting fines
due to violation of the toll roads. In order to re-activate a fuel card in the DarsGo system, i.e. to
re-activate the post payment vehicle and user account linked to the fuel card in the DarsGo
system, the user must visit the first ‘DarsGo service' customer center on route or top up credit to
their pre-payment and pay all negative transactions.

Amendments can be made on the website of www.Darsgo.si and activated at the DarsGo service
point.

OBU cannot be sent back to MSTS Tolls.

Cancellation can be done on the website of http://www.darsgo.si.
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