Privacy Policy

This policy describes the ways we collect, store, use and protect your personal information. You accept
this policy by using our website or by purchasing our product. We may amend this policy at any time by
posting a revised version on our website. The revised version will be effective at the time we post it.

How we collect information about you

When you visit Gencor, we do not collect your IP address and standard web log information, unless you
complete one of our forms.

The user’s contact information and any personal data they provide is collected through form submission
only.

Third Party Tags that Gencor uses include but are not limited to LinkedIn and HubSpot.

LinkedIn Insight Tag will collect data from the user, but it will only be shown to Gencor as reports and
alerts about our website audience and ad performance. LinkedIn does not share the personal data of
members with Gencor; They only provide reports and alerts (which do not identify members) to Gencor.

For additional information from LinkedIn please use this link: https://www.linkedin.com/help/linkedin/
answer/a427660?src

HubSpot may collect data from the user. The data collected depends on how what service of HubSpot is
being used.

How we use the personal information we collect

Our primary purpose in collecting personal information is to provide you with a safe, smooth, efficient,
and customized experience. We may use your personal information to:

* Provide the services and customer support you request
* Send notices about our services and troubleshoot problems

* Customize, measure, and improve our services and the content and layout of our website

How we use cookies

On the Gencor website there is a “session cookie” placed on the user’s computer - However, users do
not need to login to the Gencor website, the cookie is placed as soon as they enter the site. There is a
pop-up disclaimer that displays on a user’s first visit, the cookie helps recognize if the user has seen the
disclaimer and hides it for the rest of the session.
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How we protect and store personal information

Throughout this policy, we use the term "personal information" to describe information that can be
associated with a specific person and can be used to identify that person. We store and process your
personal information on our computers in the US, and we protect it by maintaining physical, electronic
and procedural safeguards in compliance with applicable US federal and state regulations. We use
computer safeguards such as firewalls and data encryption; we enforce physical access controls to our
buildings and files; and we authorize access to personal information only for those employees who
require it to fulfill their job responsibilities.

How you can contact us about privacy questions

If you have questions or concerns regarding this policy, you should contact us by writing to us at:
info@gencorpacific.com
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