
Find your local LUS Fiber location at lusfiber.com/support

at lusfiber.com/support

BUSlNESS CUSTOMERS  ONLY 

Business Customer Name Change Request and Business Services Takeover Form Instructions: 

Name 

Change 

. 
If your Business name is changing but the LUS Fiber account owner is not, please complete 
page 2, Business Name Change Request Form.   If your Business has multiple LUS Fiber 
accounts, please attach additional Account Numbers and Service Addresses to page 2.

Service 
Takeover 

If your Business ownership is changing please complete Page 3 - Equipment Registration 
Form, Page 4 - Service Takeover Form,  and  Page 5 - CPNI Registration Form .

•

OR you may Mail or Fax the completed form to:

LUS Fiber Customer Service 

1875-B West Pinhook Road 
Lafayette, LA 70508 

FAX: (337) 291-8082

•

Confidential Property of LUS Fiber

NOTE: If both of the above are taking place, then please complete all forms, Pages 2-5.
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You may bring the completed form and documentation

to any LUS Fiber Customer Service Location.



Business Name Change Request Form

Account Number :

Print Account  Holder's Name: 

Phone:

Email: 

State: Zip:

City: 

Mailing Address:  

New Business Name/Information 

Customer hereby represents and warrants unto LUS Fiber that the Business has legally changed its name as set forth above and agrees to remain bound 
   by the terms, conditions and obligations of the customer under the Existing Commercial Services agreement including the Terms and Conditions attached.

All Directory Listing and Caller ID entries will be updated for each telephone line on the account.  Please select ONLY ONE(1) of the available 
FOUR (4) options.

I acknowledge and accept the update to Directory Listing and Caller ID using "Legal Company Name". Please initial here

I understand changes need to be made.  Please contact me for specific listing instructions.

Not applicable; no telephone services listed on account. 

Account Holder Signature: 

Print Account Holder's Name: 

Date:

Confidential Property of LUS Fiber

Legal Company Name: 

"Legal Company Name" : 

"Doing Business As": 

Fax:

I acknowledge and accept the update to Directory Listing and Caller ID using "Doing Business As". Please initial here

Service Address:

City:

Title:

Doing Business As:

2

State: Zip:

Current Business License Articles of Incorporation Tax Exempt Certificate

NOTE:
To complete your request, please provide ONE(1) of the below documents for authentication purposes which can be either an original or a photo copy 
of the original.
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Digital TV and/or High Speed Internet Service(s)

I agree to accept all associated LUS Fiber equipment for Digital TV and/or High Speed Internet Service(s) released 
by the previous account holder and currently assigned to the assumed account.
HD Receiver(s) - List below the serial numbers for ALL the LUS Fiber owned Digital TV equipment being assumed.

Router(s) - List below the serial numbers for ALL the LUS Fiber owned High Speed Internet equipment being assumed.

Desired New Email Address: 

LUS Fiber Digital Telephone Service(s)

• I agree to assume the current telephone number(s) and equipment associated with the account I am assuming.
• Directory Listing information MUST be completed for the LUS Fiber Digital Telephone portion of the Account Assumption Agreement to be processed.

Select a Directory Listing Type and complete the appropriate Directory Listing EXACTLY how it is to appear in the Telephone Directory.
Published (PB) = Name / Address appears in 411 & White Pages 
Name Only (NO) = Only the Name appears in 411 & White Pages 
Directory Assistance Only (DA)* = Name / Address information is only available in 411 
Non-Published (NP)* = Telephone Number / Name / Address are not published in the White Pages or 411

Primary Telephone Number:

Directory Listing:       PB          NO          DA*          NP*

Second Telephone Number:

Directory Listing:       PB          NO          DA*          NP*

Third Telephone Number:

Directory Listing:       PB          NO          DA*          NP*

Fourth Telephone Number:

Directory Listing:       PB          NO          DA*          NP*

*  Additional charges apply.

LUS Fiber Digital Telephone Equipment - List below the serial numbers for all the LUS Fiber owned equipment 
being assumed (eMTAs and IVPs).

No

The Federal Communications Commission (FCC) has asked providers of phone service to share a few important facts:

• In the event of a power outage, your telephone service will continue to operate for up to 8 hours (a 24 option hour is
also available, added cost may apply) with the backup battery that is provided to you at no additional charge.

• If the battery that supplies your telephone service is removed or not charged, service, including access to
E911, will not be available.

• LUS Fiber uses your telephone service address to identify your location for your E911 service. Therefore, please notify
us if you would like to move or relocate your telephone service. It can take up to two business days for your new
address to be updated, so please call (337) 993-4237 to make the change.

I acknowledge and accept the service characteristics described above.

Confidential Property of LUS Fiber

.Beginning October 24, 2021, you must dial 10-digits (area code + telephone number) for all calls including local calls.

 YesDo you request an existing Home Security System be connected to your LUS Fiber Digital Telephone?

Important Telephone Service Information
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Phone Number:

Business Services Takeover Request Form

Account Number: 
"Company Name": 

"Company Contact":

*Service Address:

City: State: Zip:

"Date":

Modification of Commercial Services Agreement
You have indicated your intent to assume the above referenced current·Agreement and receive the services described therein directly from LUS 
Fiber Business Services.  This legal document will allow you to assume the above referenced current Agreement.

To complete your request, please remit this completed Business Services Takeover Request Form, CPNI Registration Form and ONE(1) of the 
below documents for authentication purposes which can be either an original or certified copy or a photo copy of the original or certified copy:

Current Business License Articles of  Incorporation/Organization 

Letter of Authorization (must be signed by current Account Holder)

Letter of Explanation on Company Letterhead Detailing Change

Provided you have complied with all requirements listed above, effective on the "Date" above by "Company Contact'' with "Company Name" all 
services under this agreement, "Company Name" will now be responsible for complying with all obligations under this current Agreement.  In addition, 
the below signed accepts complete responsibility for all balances on the account being taken over. If you agree with this letter along with the 
obligations contained within the Agreement, please sign below to indicate your acceptance of this Commercial Services Agreement. 

If  you have any questions, you can contact (337) 993-4237 and ask to speak with a Business Support Specialist.

Acceptance of Services Takeover

Signature of Company Contact: 

Print Company Contact Name: 

Title: 

Email Address: 

Confidential Property of LUS Fiber 4

*

* If there are multiple service addresses, please attach a list of all applicable addresses to this form.

Death Certificate

Tax Exempt Certificate

Ownership/Management Only Change

Company Tax ID Change
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CPNI Registration Form

LUS Fiber's commitment to Customer Privacy Network Information (CPNI) requires the need for the development of a strict 
customer verification process.  The purpose of this form is to add authorized individuals to your LUS Fiber Business account so that 
we will be able to verify the correct calling party on each call made from your Business to LUS Fiber. 

Company Name: Account Number:

Phone: Fax: Email: 

Service Address: 

Billing Address: 

Company Tax ID: 

List Users Authorized for making Account/Service changes and obtaining billing information: 

Any name currently listed on your LUS Fiber Business account that is not listed below WILL BE removed.  

Account Holder Signature: 

Title: Date:

Create an LUS Fiber Password OR List the Company Tax  ID  to use as your  LUS Fiber Business  Account  Password             

Password:

Print Name::

Confidential Property of LUS Fiber 5

The Business Account Owner MUST sign and date below to authorize the requested change.

List Users Authorized for obtaining billing information only:

Any name currently listed on your LUS Fiber Business account that is not listed below WILL BE removed.
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