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What is a Hello Hub?\‘
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Hello Hubs provide We're working in:

unlimited and free access =—a 14 communities
to eight screens, —

educational software, I 1 community
WiFi internet, solar-power

and a community centre. " 9 communities

Solar Powered, outdoor,
internet-connected learning
kiosks for education, games and
connectivity!

Internet Service Provision
from Roke Telekom in Uganda
and Everest Link in Nepal

Windproof and lightweight!
Children can decorate L Y Superfast charging points
the panels to make ‘e ‘ allow the community to

each dome individual charge their devices

Designed to
withstand extreme Tablet screens
weather high winds, connect to Wifi and

heavy rain, dust, come loaded with
snowfall... educational content

Built by the community
so they know how to fix
and maintain their hub

Globally, 256 million children go without

an education, that number is now likely

‘ to rise as a result of COVID-19

‘ I S Hello Hubs provide a solution that is
respectful, scalable and sustainable
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IMPACT AT A GLANCE: Survey results show
Hello Hubs are providing self- that the hubs are

dlrecteo! Iea_rnlng opportqqltles overwhelmingly and
to marginalised communities

around the world living at or Signiﬁcantly
around internationally improving the lives of

recognised poverty lines. those who use them.

Individuals using the Hubs are gaining new skills and
communicating within and across their community. They
tell us that without the Hubs this wouldn’t be possible.
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Nepal Uganda Users
Perceived Change to Quality of Life due to Hub Access

Uganda 56% 34% 10%
Nepal 52% 35% 9%
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EImproved EVery muchimproved = Nochange 11 Got slightly worse

Users reporting access to an alternative of similar quality

Uganda 94% (4%

Nepal 77% 11% 11%

0% 20% 40% 60% 80% 100%

B No Reasonable Alternative u Maybe 1 Resonable Alternative

Users reporting that they used the Hub to learn a new skill

Uganda
Nepal
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“l use it to teach my
little sisters in the
evening.” Busawula
Hello Hub.

"Kids that played with
stone and mud outside
play with iPad and phones
now" Nepal

“l watch videos on
Hygiene promotion and
this really helps me keep
my family safe.” Kabazana
Hello Hub.

"l am a second born child in my family.
| stay with my mum who is sick. The
internet helps me communicate with
my brothers in order to seek medical
support. The internet has helped to
always be in contact with my
brothers." Opportunigee Hello Hub.

What we’'ve heard

Our survey results included some surprising feedback. Two of the
hubs in Nakivale Refugee Settlement were underperforming.

After traveling to the settlement, we were able to identify issues
and fix the problem.

Feedback is already helping us improve and become even better!
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