Yroaa npo sakicTs 00cayropyBanis (SLA)

1. OCHOBHI MOKA3HUKH YTOAH MPO SAKICTb 00CTYyrOBYBaHHSA

1. Pecypcu kopucTyBaya JOCTYNHI 3 HalexHOro sikicTio 99.9% wacy 3a migcyMKaMu pokKy
(mpocrTiit 6iu3bKO 18 TOIMH B PIK)

2. JlpyropsiiHi pecypcd, HEKPUTHYHI JJIsi OCHOBHOI MOCIYTH, AOCTYIHI 3 HaJIE)KHOIO SIKICTIO

99.5% qacy. Takumu pecypcamu €: camur, ocobucTuit KaOiHeT.
(MakcuManpHUM TpocTiii O6nMu3bKko 60 XBHIMH B TIOKACHB, IUIAHOBUH MOKa3HUK - 99.9%, 6e3
KOMITCHCAITI1)

VYrona SLA He 3a0e3neuye KOMIEHcaIil0 30MTKIB a00 HEAOOTPUMAHOI BUroau. MeTa yroau -
YITKO JeKJIapyBaTH HaIly 3alliKaBJIEHICTh B SKICHOMY HaJIaHHI MOCIYT 1 1aTH OPIEHTUPH MO SKOCTI
BCIX KJTFOYOBHX IOKA3HUKIB, SIKI MH ITPOIIOHYEMO.

Y ToMy BHMNAJKy, SKIIO JOCSITHYTI MOKAa3HUKHU SIKOCTI MOCIYT BiAPI3HSIOTHCS BiJ] 3asBICHHUX,
MOJKITUBA KOMIICHCAIIIS (IeTali HIDKYE).

2. locTynHicTh C1y:K0U TeXHIYHOI MIATPUMKH

1. HocrtynHicte cinyxOu miATpuMKH B poboumit uwac (KuiB) mnporsrom 98% wacy
(MOkJIMBa TUTAHOBA HEJOCTYIHICTh B paiioHi 30 XBUJIMH B JICHB).

2. Monitopuar 3a ywacTio (axiBuiB mnpoBoauthcs 24/7 mnporarom 97.5% uyacy
(MOXITHBa TUTAHOBA HEOCTYMHICTD (DaxiBIliB B paiioHi 4 TOUH HA THXK/CHD).

BinnoBimHo 1o yroam SLA, JOCTyHHICTh CIIy’)KOM MIATPUMKH 3a0e3nedye MpuiloM 1
KJ1acu(ikalliro MoBiIOMIIEHb PO HEKOPEKTHY poOoTy pecypciB. Lle He moTpiOHO [Tt moYaTKy pooiT
IIpH aBapisix, TOMY 1[0 MOHITOPHHT BCIX PECYPCIB 3/11IHCHIOETHCS aBTOMAaTHUHO HE3aJI€KHO B/l BAILIUX
3BEpHEHb, aJle I03BOJISE MIBUIIUTH SKICTh ajpecallii npobjaeM B CyMHIBHUX BUIA/IKAX.

JIOCTynHICTh CIyXOM MIIATPUMKH € IUJIAHOBUMM IOKa3HUKaMM, HEBUKOHAHHS SKUX He
MIPU3BOAUTH J10 KoMIeHcalli. Y pa3i riodaabHUX Mpo0aeM B poOOoTi JOCTYIHICTh CIYKOU MIATPUMKI
3HMIKYETBHCA.

3. JderaJi po6oTu yroam npo piBeHb HaJaHHS MOCJIYT

VYroja 1po AKicTh 06CIyroByBaHHs Ma€ MEBHI 0OMEKEHHS. X CyTh 3BOMTBCS 10 TOTO, IO MU
MOKEMO 3a0€3MEeYUTH KOHTPOJb TUIBKM THX IMapaMeTpiB HaJaHHS MOCIYT, sIKI 3HAXOAATHCS IIiJT
HAIllUM TTOBHUM YIPABIiHHSIM.

1. SIkicHUM HaJaHHAM HOCIYT € HACTYITHE:
1. Be0O-cepBep noBepTae cucTeMHY MOMWIKY He 4acTime Hi 1 pa3 Ha 200 3anuTis.

2. Tlepepsa B po0OTi pecypciB MEHIII HIXK Ha 3 XBWJIMHHU HE yacTille 5 pa3iB Ha JIeHb He
BBA)KAETHCS 4ACOM IIPOCTOIO.

3. IlepepBa B po0OTi pecypciB MEHII HixK Ha 15 XBUJIMH He yacTime 1 pa3y Ha THXIEHb
HE BBAKAETHCS YACOM IIPOCTOIO.



2. TlepepaxoBaHi HIk4Ye (aKTOPU YaCTKOBO CKAacOBYIOTH Mit0 SLA. YV ToMy BUNAAKY, SKIIO
3a3HaYeHU HIDKYE (pakTop OyB MPUUMHOIO MOPYIICHHS PiBHS 00CIYTOBYBaHHS, B 3arajibHil
CTaTUCTHIIl HEJOCTYITHICTh HE BPaXOBY€ETHCSI:

1.

HenoctynHicte pecypciB B cuily HpSAMHX 3JOBMHCHHX il TpeTix oci® (B3joM,
aJpeCHI aTaKu 3 METOI0 CTBOPUTH CHUTYaAIlilo "BiTMOBa B 00CIyroByBaHHi1").

Henoctynnicth, mpu4YMHOIO SKOI € IJIaHOBI poOoTH abo aBapii BHIIECTOSIIMX
MEpEeKEBUX ONeparopiB. 3a 3alUTOM HAJAE€ThCS KOMEHTAp BHUIIECTOSIIOTO
oreparopa.

HenoctynHicTh, MPUYMHOIO SKOI € TUTAaHOB1 poOOTH abo aBapii lara-1eHTpPiB, B IKUX
po3MinieHo oOnajHaHHsA. Y TOMY BHITAJIKY, SIKIIIO Taka aBapis mpu3Bena A0 3001B B
€JICKTPOKUBIICHHI 00aiHaHHA, Tiepion ooOmexkeHHs 1ii SLA cTaHOBUTH 72 TOAWHU 3
MOMEHTY 3aBEpIIEHHs pOOIT 1Mo aBapii B JaTa-1eHTpi.

3. PoGoru, mo HeoOXximaH1 st miaTpuMKy amapatypu i [10 cepBepa B cripaBHOMY BHTJISII, B
TOMY YHCIIi 3 IPOCTOEM B HAJaHHI MOCIYT, HE KIacU(DIKYIOThCS SIK aBapiiHUI mpocTiil. ¥
TOMY BHIAJKYy, SKIIO 3a3HaYeHUH HIk4Ye (akrop OyB NPUYMHOIO TMOPYLICHHS PiBHS
00CITyroBYBaHHSI, B 3arajibHiil CTATHUCTHUII HEIOCTYITHICTh HE BPAXOBYETHCS:

1.

JlonyckaeThbCs MPOBEJICHHS POOIT 10 00CIyroByBaHHIO 00saaHaHHs ado [13. PoboTtu
1o 0OCIYTrOBYBaHHIO MPOBOAATHCS B mepion kpim 8:00 - 22:00 pobounx aHIB (dac
KUIBCHKUI) 3 TOBIAOMJICHHSIM IIPO MPOBEACHHS POOIT B 0cOOMCTOMY KaOiHET1 KIIi€HTa
a00 1HIIIM crIocoOoM.

JomyckaeThest mpoBeaeHHs (opc-MaKOpHUX poOIT 3 00CTyroByBaHHS OOJIaTHAHHS
a6o 113 3 mo3amIaHOBUM TOBIJOMJICHHSM B MOMEHT TOYaTKy IPOBEIEHHS POOIT, B
TOMY YHCIIi B poOOUHNH Yac, SIKIIO BiATEpMiHYyBaHHS pOOIT CTBOPIOE SIBHY 3arpo3y IS
BTpaTH JaHUX a0o0 TMOTipIIye MPOrHO3 MOMIJIMBHX HACHiAKIB 1/a00 CTpOKiB
BIJTHOBJICHHS.

4. BianoBigajJbHICTh 32 BUKOHAHHS NMOKA3HUKIB i KOMIeHcaIii

Y ToMmy BHMNAIKy, SKIIO 3a3HAuY€Hl MapaMeTpyd HE BUKOHYIOTHCS, KIIEHT Ma€ MOKIHUBICTh
OTPUMATH KOMIIEHCAIIIO.

1. Tlopsimox 3BepHEHHS y pa3i MPOCTOIO:

1.

3anuTy 3 OOJIKY Yacy MPOCTOI0 MPUMMAIOTHCS TUIBKU 3@ JOINOMOTOI CTBOPEHHS
3BepHeHHs uepe3 email: support@geodata.online nporsrom 5 ni6 3 MOMeEHTY
HEJOCTYMHOCTI pecypciB. KopoTkuii TepMiH 00yMOBIIEHUH THM, IO Mi3HIIIE MOXKYTh
OyTu BTpauyeH1 BaXXJIUBI JaHi, HEOOX1AH1 JIUIsl IOBHOTO aHAJ3y IpoOIeMHu.

V 3BepHeHHI HeoOXigHO Bkaszatu 10gin, yac movatky mpoOiiemMu, Yac 3aKiHYCHHS
npoOJeMu, JDKEpENo 3a3HAUYCHUX JIaHUX, a TaKOoX ICTOPII0 TMOMEpeAaHiX MpooseMm,
SIKILIO BOHH BIIMBAIOTh Ha MOKa3HUKU SLA.

[IpoBoauThCs mepeBipka BKa3aHUX JaHUX B TEPMiH 110 3-X pobouyux AHIB. Y TOMY
BUMAJKY, AKIIO 32 JaHUMU TMpoBaijepa (JIOTW, MOHITOPHUHT, 3BEPHEHHS IHIIHUX
KJIIEHTIB) OomucaHoi aHoMalii B poOOTI pecypcy BCTAHOBUTHM HE MOXJIMBO abo
npobiemMa iHIIOTo TUITY He MiATBEPKY€EThCS, B (pikcallii 30010 BiIMOBIISETHCS.

2. Tlopsimokx kommeHcartii 1 crrocoou 3ade3nevueHHs SLA:

1.

Bynb-sika BinnoBinanbHicTh M0 SLA NOIIMPIOETHCS TUTBKU HA JIOTOBOPH, SIKI MarOTh
CIUTAaYeHUH TapuHUIA TIaH 3 HEHYJIHOBOIO a00OHEHTCHKOIO TUIATO0, a TAKOXK TEPMiH
3a00pProBaHOCTI 32 MOTOYHUMH MOCITyraMi MeHIe 15 1HIB Ha MOMEHT BUHUKHEHHS
aBapiiHOI moIii.



2. bynp-ska BignoBiganbHICTF 0 SLA (komreHcallii) aObCcoMOTHO OOMeXeHa TiTbKH
HAJaHHSIM TUIIOBUX IOCIYT HAIIOi KOMMAaHii, sIKi 3M1ACHIOIOTHCA Oe30mIaTHO abo 3i
3HIKKOIO, B IKOCT1 KOMIICHCAITI1 32 BKa3aHUMHU JIaJli TPaBUJIaM.

3. Y ToMmy BHIAJKYy, SIKIIO SKICHE HAJaHHS IOCIYT BiAMOBIAHO A0 3a3HAYCHHUX MPABHI
OPOTATOM BKAa3aHOTO IEpiofy HE JOTPUMYBAIOCS, HA JIOTOBIp 3aMOBHHKA
BCTaHOBJIIOETHCS OE3KOMITOBHHUM MEpio HAaJaHHsS IMOCIYT, IO JOPiBHIOE TPbOM
AHSAM 00CJIYrOBYBAaHHSI, SIKHI AKTHMBYETHCH ABTOMATHYHO NPH 3aKiHYEHHI
MOTOYHOIO Mepioay omiaTH.

4, HapaxyBaHHs Tepiogy KOMIIEHcallii, 4yu iHmI aii 371HCHEHI B paMKax peakilii Ha
nopymenHs SLA, o3Ha4yae 3aKpUTTS IOTOYHOTO MPOOIEMHOTO MepioAy i OOHYICHHS
CTaTUCTUKH 3001B 3a MEPio/I.

5. CymapHO JONYCTUMO MAaKCHMaJIbHO [JO TPhOX HapaxyBaHb KOMIIGHCALid B
KaJIeHIapHUH MiCSIIb.

6. VY Tomy BHNAKy, SIKIIO MOKa3HUKHU SKOCTI MOCIYT IPOJOBXKYIOTh HE BUKOHYBATUCS
HiCJI TPHOX KOMIIEHCALil B KaJIEHAApHUNA MicAllb, IPOBOJAUTHLCS CKaCyBaHHS 5 THIB
HapaxyBaHHS aOOHEHTCHKOI IUIaTH, a@X JO OE3KOIITOBHOTO OOCIYrOBYBaHHS
IPOTATOM KaJICHIaPHOTO MICALS.

5. Ilopsiiok BUpilIeHHS CIPHUX CUTYaWil I cTaTyc yroau

Yroaa npo piBeHb 00CITyrOByBaHHS HEMUHYYE MICTUTh (POPMYIIOBAHHS, 110 AOMYCKAIOTh Pi3HI
MeTOoAM 300py (PaKTUIHUX MaTepialiiB i TIiyMa4eHHsI OTPUMAHUX AaHuX. [IpiopuTeToM 3aBXau € AaHi
310paHi HAIIOK KOMITaHi€l0, a TAKOK €KCIEPTHI BUCHOBKH HAIIUX MPOBIIHUX (haxiBIliB MO MOCIyTaM,
3TiAHO 3 BHYTPILIIHIMH PETJIAMEHTaMHU.

YecHe 1 HeymnepemKeHe TIyMaueHHs 3a3HAUYE€HUX MpPaBWJ, IO 3a0e3nedye BUKOHAHHS CYTI
BKa3aHUX MapaMeTpiB - HaIll 000B'sI30K, 00YMOBIIEHUH MTParHeHHsIM 30€perTy penyTalito, 100pe iM's,
BIJIMOB1/THO JI0 3araJIbHONPUIHATHX O13HEC-TIPAKTUK. Y TOM XKe Yac, MPsSMOi IOPUINYHOI CHIIA YToJ1a
PO piBEHb 0OCIYTrOBYBAaHHS HE Ma€ 1 HE € YaCTUHOIO JOTOBOPY 200 odepTH.

3a 01OMOT 00 T00POBIILHOTO BUKOHAHHS J1aHOT YTOJIM MU ITparHeMo 3a0e3MeYnTy BHYTPIIIHIN
KOHTPOJIb 1 SIKICHE Ha/laHHS MOCIYT, HAaIlIEHE Ha 3arajibHy 3a/10BOJICHICTh KJl€HTa. MU poOuMo Bce
MO>KJIMBE ISl TOTO, 11100 Hallll KJII€HTH 3aJIUIIAINCSA 3 HAMHU HaBiTh Y BaXKKHUX CUTYallisIX, OTpUMAIIN
SKICHY pOoOOTY pecypciB 1 BUPIIIEHHS [TOCTABJIEHUX 3aB/JaHb.



