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Terms and Conditions
1. Welcome!

Hi, welcome! We’re excited to see that you’re interested in all that bunq has to offer and
are glad to have you join us. These terms and conditions apply to your relationship with
us, bunq B.V. We are a fully licensed Dutch bank, registered with the Dutch Central Bank
(De Nederlandsche Bank) and our address is Naritaweg 131-133, 1043 BS Amsterdam. To
find us in the Dutch Trade Register, look for bunq B.V. or the following number:
54992060.

These terms and conditions apply alongside the bunq Business terms and conditions.
The most recent version of these terms and conditions can be found in the app or on our
website (www.bunq.com/terms-business). In the event of a conflict or discrepancy
between the bunq Business terms and conditions and these terms and conditions, these
terms and conditions will prevail. We explicitly reject any application of your terms and
conditions.

If we use the words "you" or "your" we mean your actions on behalf of the company that
you represent or (where applicable) the company itself. In some cases, we will also say
“your business” or “the company”.

2. Our offer to you

These terms and conditions apply to you because of the fact that you are a company
which is active in the crypto currency, virtual asset or virtual currency industry. For ease
of reference, these will all be referred to as ‘crypto companies’. In order to give you a
tailor-made experience and offer you the best possible experience, we have created a
specific account type for ‘crypto companies’. What this means precisely will be explained
to you in these terms and conditions.

bunq account

As is the case for all our Business users, we will open a bunq account for you in
accordance with our current Plan structure. You have the option to choose between Easy
Bank Business, Easy Money Business and Easy Green Business. For the specifics of each
Plan, please take a look at our website (www.bunq.com). Depending on your choice of
Plan, all features available to regular Business accounts are available to you as well.

Support and security

To ensure that you get the most out of your bunq account during your membership, we
offer you, on top of our regular Support options, support via our crypto desk. The crypto
desk consists of bunq employees specialized in crypto currencies and crypto companies.
This will ensure that there will always be someone with an answer to your questions.

Additionally, the crypto desk will also be responsible for opening your account, reviewing
your account’s activity and contacting you in case any questions or problems arise.

Instant payment limits

Regular Business accounts are limited by an instant payment limit for the RT1 and TIPS
payment schemes of €1.000.000 per user per payment scheme per day.

In order to accommodate your needs, it’s possible to increase this payment limit upon
request. This will ensure that your payments arrive instantly with the recipient. An
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increase or decrease can be requested by sending an email to cryptodesk@bunq.com,
specifying the request (increase or decrease + amount). Requests will be processed
within 2 working days, which means that the increase or decrease comes in effect on the
second working day after the submission of the request. Any requests submitted after
18:00 CET or during the weekend or holidays will be treated as if received the next
business day.

We will charge you both a one-time fee to process your request and a monthly fee to
accommodate your increased instant payment limit. Please see annex 1 for more
information.

The decision to accept or refuse your increase request is entirely at our discretion.

3. What we expect from you

Provide information

Before we are able to offer you a bunq Business account, we need to know a bit more
about you and your business. That’s why we need you to fill out a questionnaire, which
contains questions about the company, it’s directors and it’s users. We expect you to fill
this questionnaire out to the best of your abilities and to be forthcoming and truthful to
us.

We reserve the right to periodically ask you to provide new information and/or to confirm
that previously provided information is still accurate. We may request you to fill out the
questionnaire again or to fill out other related documents as required by us. Additionally,
we may require you to provide us with audit reports and supporting documentation.

We expect you to cooperate with our investigations and information requests. Failure to
do so may lead to the closure of your account.

Compliance

We expect you to work together with us on preventing and combatting anti-money
laundering and terrorism financing. We therefore expect you to:

- appoint and keep appointed a contact person;

- reply to us and our information requests in a timely manner; and

- proactively share any relevant information with us.

Registration

A condition for opening a bank account with us, is that you are registered with the
relevant supervisory authority and are thus legally allowed to offer crypto services. We
will reject your application if you do not possess the required registration. Similarly, we
retain the right to terminate our relationship with you and close your account if you no
longer have a valid registration (for whatever reason).

We can only accept registrations with a select number of supervisory authorities. For an
up to date overview, please be referred to annex 2. This list may change from time to
time.

We also expect you to possess any other legally required licenses and to be registered
with all relevant authorities. If you no longer possess the required license, registration or
other qualification, we are entitled to terminate our relationship with you and close your
account.
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Acceptance policy

Unfortunately, we do not accept all crypto currency related activities.. Please be referred
to annex 2 for more information on what activities we do and do not accept. We may
update this list from time to time. If your company at any point in time plans to or
performs one of the unacceptable activities, this may lead to the closure of your account.
Contact us if you are unsure whether an activity is allowed.

Transaction volume

We require you to notify us before reducing your account balance by an amount of €10
million or more in one working day. Please send us a notification of this as soon as
possible, but in any event 1 working day in advance, via finance@bunq.com.

4. The end…

In addition to the termination grounds as listed in the Business terms and conditions, we
may also terminate our agreement with you if any of the following situations apply:

- You have attracted material negative publicity and our companies are publicly
linked in the respective publications, as a result of which our reputation and/or
integrity may suffer substantial damages.

- Regulatory/supervisory sanctions are imposed upon you or your director(s),
employees or UBOs.

- The information provided to us by you, or any other information we may obtain
about you, gives us reason to believe that you have either lied to us or are in
violation of any applicable legal or statutory obligations.

- You have not provided satisfactory cooperation to or are obstructing our
regulators and supervisors in the execution of their duties, or if at any point in
time the regulatory framework concerning the crypto industry changes so as to
materially and negatively impact our offering to you or our relationship with you.

- If we would receive a formal instruction or notice from a competent regulator,
supervisory authority or court to end or restrict our relationship with you.

Under normal circumstances we will adhere to a minimum notice period of at least three
(3) months when terminating our relationship with you and we are open to discuss a
longer period if you would require so for an orderly transition to another bank.

However, we reserve the right to terminate our relationship with you with immediate
effect if we have reason to believe that your account is used to commit or facilitate
criminal activities, or if servicing you any longer could cause damages upon us or others.
This also applies if we are legally no longer able or allowed to offer our services to you.

5. Miscellaneous

These terms and conditions are explicitly governed by the laws of the Netherlands. Any
disputes, legal claims, conflicts or other issues shall only be brought before the
competent court of Amsterdam, the Netherlands.

We are entitled to amend these terms and conditions at any point in time. We will notify
you of these changes, after which they will apply after two months. Changes concerning
new features, made for legal reasons, or made to correct (obvious) mistakes will apply
with immediate effect.

4

mailto:finance@bunq.com


Chapter 52 (“Fair Use”) of the Business terms and conditions does not apply to you
insofar as this Chapter covers crypto or virtual currencies or virtual assets. The rest of the
Chapter remains in full effect.
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Annex 1 - Pricing

The general price list applies to your usage of your bunq account. The latest version of
this price list can be found on our website (www.bunq.com). The fees below are specific
fees that only apply to crypto-companies.

Fee description Price Interval

Onboarding & Compliance

Onboarding fee €2.499 One-time fee

Compliance fee €299 Monthly

Payment fees

Increase in payment limit €250 per limit change Per request

Increased payment limit rate1 0,05% of the funds
over €1 million

Monthly

Increase in instant payment limits €250 per limit change Per request

Increased instant payment limit rate2 0,05% of the funds
over €1 million

Monthly

Onboarding fee Opening your account takes extra time and effort and
requires personnel specifically trained for this purpose. As a
result, we charge you a one-time fee upon opening your
account.

Compliance fee In order to ensure that your activities are and remain in line
with our risk appetite and are compliant with any applicable
rules and regulations, we are required to perform regular
reviews of your account and activities. We charge a monthly
fee for these actions.

Payment limit
increase

Outgoing payments are in principle limited to €1 million per
Business Account per day. You can choose to increase this
limit. We charge you a monthly fee per €1 million with which
you increase the limit.

Instant payment
limit increase

Instant payments are limited to €1 million per Business
account per day. If you want your transactions to arrive
instantly and the limit of €1 million per day is not enough for
you, you can choose to increase this limit. We charge you a

2 For example: an instant payment limit of €5 million per day means that you will be charged an amount of
€2.000 per month.

1 For example: a payment limit of €4 million per day means that you will be charged an amount of €1.500 per
month.
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monthly fee per €1 million with which you increase the limit.

An instant payment limit increase or decrease will be billed to
you the moment it’s processed. This also means that we will
amend your billing from that moment, which can mean that
you will pay different rates for certain parts of the month.
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Annex 2 - Acceptance policy3

The crypto currency market covers a lot of different services. At the moment, we are able
to offer our services to crypto-companies which offer the following services:

- Exchanging scriptural money to virtual currencies and/or vice versa;

- Exchange of virtual currencies for other virtual currencies;

- Custodial wallet providers;

- Investing in virtual currencies for own account;

- Use of virtual currencies for payments;

- Advisory services;

- Wealth management; and

- Investment funds.

Unfortunately, we are not able to accept any companies that partake in any other
activities than the activities listed above. This especially includes the following activities:

- Exchanging cash to virtual currencies and/or vice versa;

- (Facilitating) mining or mining pools for crypto currencies;

- Virtual currency issuance (so-called ‘initial coin offerings’); and

- Tumbling and mixing of crypto currencies.

At the moment, we only accept registrations with the current supervisory authorities:

- The Dutch Central Bank (‘De Nederlandsche Bank’)

3 We may change this acceptance policy at any moment and without any obligation to you.
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