
Terms and Conditions for Booking.com Cashback Promotion 
 

1. Genera​l 
1.1. These terms and conditions apply to the Promotion offered by                   

Booking.com (“​Booking​”) to users of bunq B.V. (“​bunq​”) by way of bunq                       
Deals (“​Promotion​”). The Promotion is intended to promote the service of                     
both bunq and Booking. 

1.2. Under the Promotion, Booking offers a cashback to eligible bunq users                     
when booking an accommodation. 

 
2. Term 

2.1. The Promotion Period runs from 16 October 2020 until it is terminated by                         
either Party (“​Promotion Period​”). 
 

3. Eligibility 
3.1. Do you want to receive a cashback from Booking.com on your next                       

holiday? Simply book an accommodation with Booking.com via the bunq                   
app and you will receive a 4% cashback on your booking! 

3.2. If you want to receive your cashback, it’s important that you start your                         
journey in the bunq app or that you go straight to                     
https://sp.booking.com/index.html?aid=2082461​. Once you have decided on           
your destination and accommodation, simply pay with your bunq card ​and                     
voila! 

3.3. Cancelled trips and “no show”-bookings are not eligible for the cashback.                     
Your stay is also only eligible if you stay in an accommodation that accepts                           
credit card payments and accommodations that have the “cashback”                 
badge displayed on their listing. 

3.4. Please ensure that you have updated your Booking.com account to include                     
your bunq card as your preferred card for your reward payment (cashback).                       
This is a requirement to receive the cashback. 

3.5. This Promotion is available to bunq Travel, Premium (SuperGreen) and                   
Business (SuperGreen). 

3.6. By participating in this Promotion, you acknowledge that you accept and                     
agree to these terms and conditions. 

3.7. We will exclude you from participation in the Promotion in case (​i​) we know                           
or suspect you (have) misuse(d) our services, (​ii​) we feel that you have acted                           
in conflict with the goal of the Promotion, (​iii​) you have failed to comply                           
with these terms and conditions or (​iv​) if we believe you (tried to)                         
damage(d) our reputation or the reputation of Booking.  

3.8. All conditions of the Promotion must be fulfilled at the time the booking is                           
made. Retroactive claims are not possible. 

 
4. Cashback 

4.1. The cashback offered by Booking is 4%. This cashback only applies to                       
accommodation bookings and does not apply to flights, car rentals,                   
attractions or airport taxis. 

4.2. The cashback is calculated over the amount of your booking minus any                       
taxes, fees or other charges. 

4.3. If your booking is eligible for a cashback, your bunq card will be credited for                             
the cashback amount after at least 64 days have passed since the                       
completion of your stay at the accommodation. 

 

https://sp.booking.com/index.html?aid=2082461


4.4. Taxes and other fees and charges may not be taken into account for the                           
calculation of the final cashback. 

4.5. The cashback will be credited to your bunq card at least 64 calendar days                           
after completion of your stay in the accommodation. 
 

5. Liability 
5.1. Both bunq and Booking do not accept any liability whatsoever for (your                       

participation in) this Promotion.  
 

6. Miscellaneous 
6.1. The Promotion and these terms and conditions are governed by Dutch law.                       

Mandatory (consumer protection) laws of your country of residence will                   
remain valid/applicable. 

6.2. Any dispute, controversy or claim shall be resolved by the relevant court of                         
Amsterdam, the Netherlands. or by the court of your place of residence. 

6.3. For complaints or questions, you can contact Booking by calling their                     
Customer Service on +442033202609 or by visiting             
www.booking.com/content/contact-us​.   

 

http://www.booking.com/content/contact-us

