
Leverage ChatGPT for marketing success

Digital 
media

Martech Marketing 
Analytics

AI in 
marketing



Ferdie Bester

● 15 years digital experience

● Google Analytics certified

● Ex-ClickMaven 

● Ex-Jellyfish



Agenda

● Train ChatGPT to help you with marketing

● Copywriting (website, social) + SEO

● Advertising copy (search and social media ads)

● Co-write a marketing strategy for you 

● Assist with interpreting marketing data



Next workshop
The 2023 MarTech landscape in South 
Africa

●  What is MarTech? What are the benefits?

● Adtech: To Google or not to Google, that is the 

question 

● Marketing analytics: The state of Google 

Analytics 4 and alternatives.

● CRM & customer data platforms (CDP): The 

future is first party data.

14 June 10am

Reserve your spot 

Mauritz Gilfillan - Partner Manager at 
Acceleration (Denmark)

http://www.nightjarr.com/webinars-details/the-2023-martech-landscape-in-south-africa?utm_source=workshops&utm_medium=other_advertising&utm_campaign=June-2023-live-webinar-promotion
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Website copy,  
market assets

Ideal customer, 
products, 

service

Strategy, values,
history 

Training data





Copywriting 



The old approach

Manual writing

  

Creative direction

  



The new approach

ChatGPT

  

Creative direction

  

Editing

  



Creative direction  = Success

Creative direction + ChatGPT = Quicker success

ChatGPT = 



How to
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Website prompts
● Please summarise what we do in a headline

● Please summarise our services in 4 pillars

● Please provide 5 alternatives

● Please write a page about service X

● Please use a serious/playful tone 



Social prompts
● Please write LinkedIn post about X to X audience and keep to 200 

characters and use the hashtag #lifeinsurance and #financialservices

● Please write Facebook post about X to X audience and keep to 100 

characters and use the hashtag #money and #financialservices



SEO





💀



1. Create value

ChatGPT

  

Creative direction

  

Editing

  

1. Demand research (keyword research)
2.Create something unique 
3.Why, what, how, when



2. Prove you are expert

EEAT



2. Prove you are expert
1.Experience. Demonstrate the creator’s first-hand experience with the 
subject matter. 

2.Expertise. Author: Do they have the knowledge, qualifications, and 
credentials required to give reliable information?

3.Authority: What is the author’s reputation in the industry?

4. Trust: Be clear about who wrote the content, edit for factual 
accuracy, cite trustworthy sources



2. Prove you are expert (how)
1.Experience. Write something unique & valuable 

2.Expertise. “Written by <author>”  Author Bio

 
3.Authority: Links from  industry

4. Trust: Factual accuracy, cite trustworthy sources





Advertising copy
Search and social media ads



Who cares?

Cost per click (CPC) 



A/B split testing

A = 1% CTR
1 click

B = 2% CTR
2 clicks



A/B split testing

A = 1% CTR
1 click

B = 2% CTR
2 clicks

CPC 50% lower



Cost per click (CPC) = Cost per impression (CPM) X Click Through Rate (CTR)

Quality of your ad(s)



Google Ads | Search
You can provide up to 

15 headlines

4 descriptions 



Google Ads | Responsive Display
Combinations

5 Short headlines 
1 Long headline 
5 Descriptions for a single ad



Facebook Ads







Help you deploy ChatGPT
Marketing co-pilot

Ad creation assistance

Free 30 min session



Co-write a marketing strategy
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💀









Good with:

● My manager asked for a 5 

page marketing strategy 

(The streams of boring 

filler copy)

● Generate ideas from the 

web

● Expand on definitions and 

how to’s

● Formatting and shortening

Bad with:

● Strategic insight

● Understanding your 

audience

● Truly new ideas



ChatGPT and 
your marketing data
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The data



Format



The result



Q&A
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