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Ferdie Bester

● 15 years digital experience

● Google Analytics certified

● Ex-ClickMaven 

● Ex-Jellyfish



Agenda

● ChatGPT's impact on digital marketing

● Google, Bing, and ChatGPT

● How use ChatGPT (for competitive advantage)

● Digital media predictions in SA for 2023

● Q&A



ChatGPT's impact on digital 
marketing



Days to a million users



Language model
Data before 2021

Collection of past ideas



How smart is it?
1. Passed 12th grade English essay 

2. Passed law exams in four courses at the University of Minnesota 

3. Passed Google coding interview for level three engineer



Manual work is dead
Long live creativity



Example 1
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Example 3



The old world

Manual work

  

Creativity

  



The new world

ChatGPT

  

Creativity

  

Editing

  



ChatGPT, Bing & Google 



ChatGPT



ChatGPT



Everything to lose Everything to gain









South Africa market share



How to use ChatGPT in 
marketing



1. Content (SEO)



2. Ad copywriting



3. Image generation



Royalty 
free



3. Images
Johannesburg Skyline, photo 
realistic, 8k. Buildings with solar 
panels 

MidJourney



4. Translation



ChatGPT

5. Your own ChatGPT

Prompt 
engineering



6. Insight from data



6. Insight from data



Next workshops
AI: The next step for digital 
marketing analytics

28 March 2023 | 10am

● AI and media buying - the next frontier in 

media buying

● The state of Google Analytics 4 

● ChatGPT and your marketing data

● Q&A

Link here 

Sheldon Singh from FNB 

https://www.nightjarr.com/webinars-details/ai-and-digital-marketing-analytics?utm_source=ChatGPTWebinarLink&utm_medium=Link


Digital media predictions
SA



1. Microsoft advertising (Bing)



2. ROI tracking issues 
Google Analytics 4 is not yet 
usable



3. Google - Antitrust



3. Tiktok
Massive growth in South 
Africa



3. Tiktok



4. LinkedIn 



5. SEO for ChatGPT



Predictions
Trend Impact

ROI measurement issue - Google 
Analytics 4

High

Tiktok - eCommerce & branding High

Microsoft advertising (Bing + Netflix) Med

LinkedIn - Increase in spend Med

Google - Cost per click ↓ Low

SEO for ChatGPT Low
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