


The future of analytics
Starting at 2pm



Please stop me at anytime 

There is no such thing 
as a “stupid question”



1. 2. 3. 4. 5. 6.

What we will cover today:

What is GA4? History and the 
future

Changes from 
Universal 
(UA / GA3)

Events. Implementation

Web and app 
data streams

Demo

GTM

App tracking

Top tips

Coming Soon



What is GA4?
I am a Sub-header (Can be deleted)



“App + Web”
Launched in 2018

Unified approach to Analytics

Move from “Users” to 
“Customers”

Understand behaviour across 
devices



“Evolution” of Google Analytics

NO carry over
Completely new data model

Cannot migrate old GA3 data

Start as soon as possible 



New features

New!

New!

New!

New!

New!



New interface



Explore



History and future of analytics
I am a Sub-header (Can be deleted)

Changes from Universal Analytics (UA / GA3)



urchin.js ga.js analytics.js gtag.jsSDK



User expectations



Change in 
Human Behaviour

Desktop - 
Webpages

Mobile - 
Mobile pages

Apps -
Engagement



EVENTS
I am a Sub-header (Can be deleted)



Everything is now an event



Automatic 
events:

Enhanced 
measurement



Pageviews page_view
Event



Custom 
Dimensions

Custom 
Definitions



Any Other 
User Engagement 

to be tracked as 
Events
(Requires set up)



Conversions need to 
be tracked as Events

(Requires set up)



GA4 Limits



Implementation
I am a Sub-header (Can be deleted)

Web and app data streams



Data streams



Implementation: web



Implementation: web
GA4 Configuration GA4 Event



Implementation: app 
Firebase

https://www.nightjarr.com/workshop-app-tracking-with-firebase/ 

https://www.nightjarr.com/workshop-app-tracking-with-firebase/


Demo
I am a Sub-header (Can be deleted)



Top Tips
I am a Sub-header (Can be deleted)



Top Tips

UserId DataLayer Measurement
Framework



Coming Soon….
I am a Sub-header (Can be deleted)



Features Coming Soon…
● Machine Learning

○ Including conversion modelling for users who don’t provide consent

● Predictive Audiences

○ Based on Conversion Probability

○ Based on Churn Probability

● User Lifetime Value Predictions



Next steps

Next workshops

Firebase workshop
Top KPIs to generate more B2B sales

Marketing insights session 
Click here to book

Leave us a Google review Click here

https://www.nightjarr.com/workshop-app-tracking-with-firebase?utm_source=WebinarUpsell
https://www.nightjarr.com/workshop-top-kpis-to-generate-more-b2b-sales?utm_source=WebinarUpsell
https://calendar.google.com/calendar/selfsched?sstoken=UU04YTJSUng0VFZnfGRlZmF1bHR8YjJhMDhhZTk5ZmFjNzAxNjVhYjgxZGZhYmUyMmZkMWE
https://g.page/r/Cb2FxnxufNibEAg/review


Thank You


