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Next workshops
How to setup ROI tracking in 
Google Analytics 4

14 June 2022 | 10am

Learn how to identify conversions, 
setup events and conversions.

Click for more

Better marketing decisions with 
Google Analytics 4

30 June 2022 | 1pm

Learn how to use data from 
Google Analytics 4 to improve 
your marketing effectiveness.

Click for more

https://events.nightjarr.com/meeting/register?sessionId=1033752851&src=0c21b47e7a631ff125743e0b466d8258f1dda27df2d9155216a27e624a09f8a6
https://events.nightjarr.com/meeting/register?sessionId=1033752851&src=0c21b47e7a631ff125743e0b466d8258f1dda27df2d9155216a27e624a09f8a6


Agenda

● Use your CRM data to improve lead quality

(lower cost per sale)

● Improve your Google Ads campaigns with CRM data

● See offline sales in Google Analytics 4 (Improved ROI 

reporting)



Use your CRM data to improve 
lead quality



Why is this valuable?



View from Google Analytics + excel

Channel Cost Leads Cost per lead

Google Ads R300k 1000 R300

Facebook R180k 400 R450

Email R50k 500 R100

Outbound R40k 200 R500



+ Sales data

Channel Cost Leads Sales Cost per sale

Google Ads R300k 1000 120 R 2 500

Facebook R180k 400 20 R 9 000

Email R50k 500 150 R 333

Outbound R40k 200 5 R8 000



+ Sales data

Channel Cost Leads Sales Cost per sale

Google Ads R300k 1000 120 R 2 500

Facebook R180k 400 20 R 9 000

Email R50k 500 150 R 333

Outbound R40k 200 5 R8 000

CRM



How?
UTM tags









Pass the info

URL UTM

GoogleAds www.standardbank/insurance.php?utm_source=googleads

Facebook www.standardbank/insurance.php?utm_source=facebook

Email www.standardbank/insurance.php?utm_source=email

Outbound www.standardbank/insurance.php?utm_source=outbound

http://www.standardbank/insurance.php?utm_source=Google
http://www.standardbank/insurance.php?utm_source=Google
http://www.standardbank/insurance.php?utm_source=Google
http://www.standardbank/insurance.php?utm_source=Google




utm_source=googleads

Hidden field

http://www.standardbank/insurance.php?utm_source=Google




Create a custom field



Report

Channel Cost Leads Sales Cost per 
sale

Conversion 
rate

Google 
Ads 

R300k 1000 120 R 2 500 12%

Facebook R180k 400 20 R 9 000 5%

Email R50k 500 150 R 333 30%

Outbound R40k 200 5 R8 000 2.5%



Ad break



Free 30 min session

Click here to book

https://calendar.google.com/calendar/selfsched?sstoken=UU04YTJSUng0VFZnfGRlZmF1bHR8YjJhMDhhZTk5ZmFjNzAxNjVhYjgxZGZhYmUyMmZkMWE


Improve your Google Ads 
with CRM data



Audiences

Why is this important?

Best 
audience

Similar 
audience





How to setup



Minimum requirements 
● R750k in spend (Baller status)
● Big list. 3000 names



1.Export your best customers



2. Upload into Google Ads





File format



An audience!



3. Create similar audience







4. Use in Google Ads



Audiences

Best 
audience

Similar 
audience



Advanced: 
Offline sales in GA4



Why is this valuable?

● Online and offline sales in GA 

● More accurate ROI 

● Attribute sales (not just leads) to channels / media



No personal info in GA







See offline sales



How to 
Field mapping



GA field Map to What is it?

measurement_id GA4 measurement ID
G-MB57W3K07V

The id to identify your Google 
Analytics instance 

client_id Unique ID per Google 
client (per device) inside 
_ga (cookie)
xxxxx.xxxxxx

User variable from Google passed 
via the form

user_id CRM_id An id from your CRM system

timestamp_micros Sales closed When it happened

event_name Transaction name

event_param.value Transaction value

event_param.currency ZAR



google_client_id=19110523.4234234234

Hidden field

Client ID

http://www.standardbank/insurance.php?utm_source=Google


Client ID





Q&A



The end



Q&A



End



Or link



Upcoming workshop
Automate your marketing 
reporting with Google Data 
Studio

5 May 2022 | 10am

Learn how to build 
dashboards and connect your 
data sources.

Click for more

https://www.nightjarr.com/automating-marketing-reporting/

