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Topic: How ChatGPT Makes You a Star 

What do Taylor Swift and ChatGPT have in common? You can’t go 24 hours without hearing about them. Don’t 

know much about ChatGPT? Shake it off and join Chris Cooper, Eric Rangel, and Micah Rausa from MTA’s 

Product team in this BMMA Hot Topic Webinar. They’ll cover how to craft prompts, plug-ins, code 

augmentation, and how to write a letter without causing Trouble (trouble trouble). Register now for good 

Karma! 

Speaker: Micah Rausa – Product Specialist, MTA 

Micah Rausa has been with MTA for nearly 9 years, recently moving from 

Support to Product. In his spare time, he enjoys playing games and adventuring 

outdoors with his loving partner, Nadia. And because he can’t hold still, you 

might find him tinkering with random objects and learning as much as he can 

about everything he can. He hopes you enjoy the presentation and encourages 

any questions!   

 

 

Speaker: Chris Cooper – Product Manager, MTA  

I'm Chris Cooper, and I proudly serve as a Product Manager at MTA Solutions. 

With a wealth of 15 years in the field, my passion lies in crafting practical 

solutions from complex ideas and challenges. Currently, I'm deeply engaged in 

the realm of professional services, ensuring our solutions are efficient and 

strategically positioned to best cater to our valued users. I'm excited to leverage 

my experience and embark on this journey of innovation, making a positive 

impact every step of the way. 

 

Speaker: Eric Rangel – Product Analyst, MTA 

Eric Rangel Jr. is a recent graduate from the University of Alaska Anchorage 

(UAA), where he majored in mathematics. His academic foundation has 

seamlessly translated into practical research applications in both biology and 

computer science. Now, as a Product Analyst at MTA, Eric leverages his 

analytical skills and a relentless dedication to learning to enhance and innovate 

telecommunications products. 

 


