
Tall Poppy came to APLYiD looking for a AML solution 
to streamline its agents’ workloads and simplify 
the onboarding process. The Tall Poppy team are 
forever embracing new technology with the changing 
industry landscape, like video tours for remote 
buyers, and wanted to integrate a slick tefchnology-
focused onboarding solution for its customers.

It was important that the software didn’t operate 
in silo of their current systems. It had to be easy to 
integrate and easy to adopt. 

The solution
Tall Poppy has integrated APLYiD’s customer 
onboarding forms and remote identity verification 
flow into its own Salesforce portal to create a 
complete end-to-end experience for its customers. 

The process only takes a couple of minutes for 
a customer to complete, regardless of whether 
the property is owned by an individual, trust or 
company. Clients have found the integration of the 
technology refreshing and unique compared to other 
organisations, while the team at Tall Poppy sees the 
reduction in client troubleshooting as a positive as 
the process can be mostly self managed through the 

use of APLYiD’s solutions.

The results
Tall Poppy has integrated APLYiD’s customer 
onboarding forms and remote identity verification 
flow into its own Salesforce portal to create a 
complete end-to-end experience for its customers. 

The process only takes a couple of minutes for 
a customer to complete, regardless of whether 
the property is owned by an individual, trust or 
company. Clients have found the integration of the 
technology refreshing and unique compared to other 
organisations, while the team at Tall Poppy sees the 
reduction in client troubleshooting as a positive as 
the process can be mostly self managed through the 
use of APLYiD’s solutions.
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Having a market leading AML solution 
like APLYiD makes our agents more 
efficient in their work. It’s not only a time 
saver for them, it’s a recruitment tool.

Michael Seymour, Co-Owner, Tall Poppy Real Estate


