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Welcome & Introductions

National Domestic Violence Hotline:

1-800-799-7233 (TTY 1-800-787-3224), or
911 if it is safe to do so

National Human Trafficking Hotline:
1-888-373-7888 (TTY: 711)|*Text 233733
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Learning Objectives

In this session you will learn:
e HUD’s minimum standards/requirements for comparable databases

e We will discuss important partnerships
e We will hear from a community about their experiences
®

We will explore common questions/answers
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Survivor Data

Survivor safety is imperative.
This means their data must be secure and confidential.

They must “own” their data for safety reasons. This means they have the
right to refuse data collection.
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Victim Service Provider Perspective

The challenges of HUD funding are very real for VSPs.

One aspect of the challenge is related to ensuring a VSP selects a HUD
compliant comparable database.

CoCs and HMIS leads should support VSPs with an eye on building
relationships that support the capacity of a VSP.

VSPs should be supported by the CoC to end homelessness for those fleeing
violence.
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Best Practices
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Supporting Culturally Specific VSP Programs

Engaging culturally specific and communities of color
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McKinney Vento vs VAWA Data Collection Requirements

Hearth Act VAWA | |
e Establishes HMIS participation e Prohibits grantees from disclosing,

. revealing, or releasing any
requirements for CO? and ESG personally-identifying information.
Program-funded projects.

@ States that in no circumstances can

e Instructs VSPs that are recipients or any personally-identifying
subrecipients not to disclose data for information be shared in order to
HMIS. comply with data collection

requirements.

e Defines VSP designation at the

agency level. e Allows grantees to share non-

personally identifying data in the
aggregate.



Defining Comparable Databases

Identical to HMIS; Must produce HUD
Single Provider reports

Comparable
Database

Flexible system that
VSP chooses with
support of CoC

Must be current with
HMIS data standards




Comparable Database or HMIS?

Should this project enter data into HMIS cr a
comparable database®?

. 4

Is the agency a Victim Service Provider (VSP)**?

Does the agency receive funds from the Family
Violence Prevention and Services Act (FVPSA),
Office for Victims of Crime (OVC), or Office

on Violence Against Women (OVW) and use
those funds agency-wide or for agency
administrative purposes?

Does the agency receive funds from FVESA,
OVC, or OVW to support specific projects?

Does the agency receive Specialized Housing
and Services for Victims of Human Trafficking
funds to operate a project?

The project must follow funding requirements
for using HMIS

The agency cannot enter Personal Identifying
Information (PI)*** into HMIS

Al projects, regardless of project type, are
prohibited from entering PIT*** intg HWMIS

Thaose specific projects cannot enter PII***
into HMIS

Those specific projects cannot enter PIT***
into HMIS

10

~4.Q i3
o
@
=
»
’o

Gy DEV

QINE Nfo,

&x‘

N

~
&
‘\

cg’.
@

COMMUN!TY

DEVELOPMENT



Comparable Database Reporting

CoC Program
e Annual Performance Report CSV (APR)
e Coordinated Entry Annual Performance Report CSV (CE-APR)

ESG Program
e Consolidated Annual Performance and Evaluation Report CSV (CAPER)

Youth Homelessness Demonstration Program (YHDP)
e HMIS CSV - hashed
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Why am | hearing so much about comparable databases?

e There has historically been minimal guidance on comparable databases.

e HUD will no longer be giving blanket waivers for victim service providers and their
data collection systemes.

e \/SPs that cannot generate required reporting must submit an AAQ to the Sage AAQ
desk to initiate the process for implementing a compliance plan.

e HUD anticipates increasing enforcement of how it addresses concerns around
databases that are not compliant.

Recipients that are out of compliance risk HUD monitoring findings.



Relationships & Building Partnerships
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It’s All About Relationships

 The CoC and VSP both have responsibilities when it comes to ensuring

the use of a compliant comparable database (24 CFR 578.57(a)(3); 24 CFR
578.103(b)).

e HMIS Leads should reach out to VSPs to discuss their need for a

comparable database. They are usually the subject matter experts in the
community.

* The CoC and VSP should work together in the selection process. It is a
partnership!

* |tisa process and HUD is giving communities time to make this
partnership a successful endeavor.

MMMMMMMMM



Funding support for VSPs Comparable Database

Cost and Resources for VSPs:

- Cost vary depending on the needs of the VSP
- Cost to acquire and license the software
- Cost for customizations
- Cost for administration

- Resources for funding/supporting VSP
- CoC Funds
- ESG - CV Funds
- Shared Administration responsibilities 15 Hi v di
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Same Community Goal

Reminder — this is all about working together towards a greater good:

Ending homelessness in your state, city or location; TOGETHER!
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Community Snapshot
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Organized Question & Answer session
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Resources

VSP Comparable Database and Reporting Requirements:
https://files.hudexchange.info/resources/documents/COVID-19-Homeless-System-
Response-VSP-Comparable-Database-and-Reporting-Requirements.pdf

Comparable Database Manual: https://www.hudexchange.info/resource/6305/hmis-
comparable-database-manual/

Comparable Database: Vendor Checklist

CoC APR Guidebook: https://files.hudexchange.info/resources/documents/sage-coc-
apr-guidebook-for-coc-grant-funded-programs.pdf
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https://files.hudexchange.info/resources/documents/COVID-19-Homeless-System-Response-VSP-Comparable-Database-and-Reporting-Requirements.pdf
https://www.hudexchange.info/resource/6305/hmis-comparable-database-manual/
https://files.hudexchange.info/resources/documents/Homeless-System-Response-Comparable-Database-Vendor-Checklist.pdf
https://files.hudexchange.info/resources/documents/sage-coc-apr-guidebook-for-coc-grant-funded-programs.pdf

Resources

HMIS Tools for Contract Management:
https://files.hudexchange.info/resources/documents/HMIS-Tools-for-Contract-
Management.pdf

Frequently Asked Questions (FAQs) on the VAWA Confidentiality Provision:
(https://www.justice.gov/ovw/page/file/1006896/download)

Victim Service Provider—Comparable Database ESG-CV Project Set-Up Tips:
https://www.hudexchange.info/programs/hmis/hmis-guides/#project-setup-and-
data-collection-resources
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https://files.hudexchange.info/resources/documents/HMIS-Tools-for-Contract-Management.pdf
https://www.justice.gov/ovw/page/file/1006896/download
https://www.hudexchange.info/programs/hmis/hmis-guides/#project-setup-and-data-collection-resources

Resources

ESG HMIS Manual for the ESG-Caper:
https://www.hudexchange.info/resource/4447/esg-program-hmis-manual/

CoC HMIS Manual for the CoC APR:
https://www.hudexchange.info/resource/4445/coc-program-hmis-manual/

ESG CV Reporting Guidance: https://www.hudexchange.info/resource/6181/covid19-
homeless-system-response-emergency-solutions-grant-program-esg-cv-reporting-
guidance/
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https://www.hudexchange.info/resource/4447/esg-program-hmis-manual/
https://www.hudexchange.info/resource/4445/coc-program-hmis-manual/
https://www.hudexchange.info/resource/6181/covid19-homeless-system-response-emergency-solutions-grant-program-esg-cv-reporting-guidance/

Minimum Standards for Comparable Databases
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https://files.hudexchange.info/resources/documents/COVID-19-Homeless-System-Response-Comparable-Database-Vendor-Checklist.pdf
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Rate this Session!
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Thank you!

Jill Robertson (she/her)

Director Center for TA & Capacity Building
Collaborative Solutions
lill@collaborative-solutions.net

Stacey Matthews (she/her)

Subject Matter Expert

The Cloudburst Group
brian.roccapriore@cloudburstgroup.com

Meradith Alspaugh (she/her)

Chief Operating Officer

The Partnership Center, Ltd.
malspaugh@partnershipcenter.net
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