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2. Health consequences of substance use and its relationship to other chronic disease such as 
diabetes, heart disease, cirrhosis, and other effects of chemical substances on the body 

3. Life skills, including but not limited to, stress management, relaxation, communication, 
assertiveness, and refusal skills 

4. Emotional, cognitive, and behavioral aspects of substance use 
5. Sociological and environmental effect of substance use 
6. Continuum of care and resources available to develop an understanding of prevention, 

intervention, treatment, and recovery 
Skill in: 

1.   Educating the client, family, and concerned others about the disease of addiction and 
the related health and psychosocial consequences 

2.   Effective oral and written communication 
3.   Adapting education style to the specific needs of the client 

 
 
Domain IV: Professional and Ethical Responsibilities 

 
Task 1: Adhere to established professional codes of ethics and standards of practice to 
uphold client rights while promoting best interests of the client and profession. 

 
Knowledge of: 

1.   Applicable professional codes of ethics 
2.   Professional standards of practice 
3.   Client rights 
4.   Consequences of violating codes of ethics, confidentiality laws, and client rights 
5.   Jurisdictional specific rules and regulations regarding best practices 
6.   Grievance processes 
7.   Agency policies and procedures 
8.   Confidentiality and privacy laws 

Skill in: 
1.   Appling professional codes of ethics to professional practice 
2.   Developing professional competencies through continuing education, 

professional supervision and training 
3.   Appling best practices regarding client rights 

 
Task 2: Recognize diversity and client demographics, culture and other factors 
influencing behavior to provide services that are sensitive to the uniqueness of the 
individual. 

 
Knowledge of: 

1.   Differences found in diverse populations 
2.   Culturally sensitive counseling techniques 
3.   Different resources to assist in working with clients who are members of a diverse 
population 

Skill in: 
1.   Advocating for client specific needs 
2.   Recognizing client feelings and behaviors that result from their respective culture 
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