
  

 

 
 

CANDIDATE GUIDE 
for the 

IC&RC Clinical Supervisor 
Examination 

 
 
 
 
 
 
 
 
 
 

Based on the 2017 Clinical Supervisor Job Analysis 
 
 
 
 
 
 
 

©2017 International Certification and Reciprocity Consortium. All rights reserved. No part of this 
document may be reproduced in any form without written authorization from IC&RC. 
  



 
 

2 
Updated 8/17 
 

Contents 
Purpose of the Candidate Guide.............................................................................................................. 3 

Professional Testing Company ................................................................................................................ 3 

Examination Development ....................................................................................................................... 3 

Eligibility Requirements and Registration ............................................................................................. 3 

Administration ........................................................................................................................................... 4 

Dates, Time, and Location ........................................................................................................................ 4 

Rescheduling, Cancelling, and Missed Examinations .......................................................................... 4 

Inclement Weather ..................................................................................................................................... 5 

Rules and Security ..................................................................................................................................... 6 

Special Accommodations .......................................................................................................................... 6 

Scoring ......................................................................................................................................................... 6 

Grievances, Test Disclosure, and Retakes ............................................................................................ 10 

Format and Length .................................................................................................................................. 11 

Content ...................................................................................................................................................... 11 

Sample Questions ..................................................................................................................................... 18 

Reference List ............................................................................................................................................ 20 

About IC&RC ........................................................................................................................................... 22 

 

  



http://www.smttest.com/
http://isoqualitytesting.com/
http://www.internationalcredentialing.org/


http://www.isoqualitytesting.com/locations.aspx?cnid=73
https://www.iqttesting.com/Default.aspx?Function=SampleExam&Exam=8
mailto:registrations@isoqualitytesting.com
http://www.iqttesting.com/
http://www.iqttesting.com/
http://www.iqttesting.com/




http://www.internationalcredentialing.org/


http://www.internationalcredentialing.org/






http://www.internationalcredentialing.org/
http://www.internationalcredentialing.org/


 
 

11 
Updated 8/17 
 

 
The mandatory waiting period cannot be waived under any circumstances.  
 
After four consecutive failed attempts, IC&RC Member Boards must require candidates to take 
remedial actions before a subsequent four testing attempts. The required remedial actions are 
at the discretion of the board. Candidates who fall into this category should contact their IC&RC 
Member Board. Contact information for all IC&RC Member Boards can be found at 
www.internationalcredentialing.org. 
 

Format and Length 
 
The questions on the examination are multiple-choice with three or four options. There is only 
one correct or best answer for each question. Candidates should carefully read each question 
and choose the single best answer. It is advisable to answer every question since the number of 
questions answered correctly will determine the final score. There is no penalty for guessing. 
 
Number of Scored Items: 125 
Number of Pre-test Items: 25 
Total Number of Items: 150 
Length of Administration: 3 hours 
 

Content 
 
The Job Analysis identified several performance domains. Several tasks have been identified 
within each performance domain. These tasks and the needed knowledge or skills for their 
completion are the basis of examination questions. 
 
 

Domains Percentage of weight 
items per domain 

1. Counselor Development 23% 
2. Professional and Ethical Standards 23% 
3. Program Development and Quality Assurance 15% 
4. Assessing Counselor Competencies and 

Performance 
23% 

5. Treatment Knowledge 16% 
 
 

DOMAIN I: Counselor Development  
  Task 1 Build a supportive and individualized supervisor alliance, teach the purpose of clinical 

supervision, and respect professional boundaries including: 
    Knowledge and Application of: 
  1 Clinical supervision models, techniques, and modalities 

http://www.internationalcredentialing.org/
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  2 Relationship-building models and strategies 
  3 Problem solving/conflict resolution theories 
  4 Monitoring of the core conditions to establish and maintain rapport with the supervisee 
  5 Adopting counseling and communications techniques for supervisory purposes 
  6 Establishing informed consent and expectations 
  Task 2 Maintain a constructive, safe supervisory learning environment that fosters self-

awareness and awareness of others including: 
    Knowledge and Application of: 
  1 Motivational techniques 
  2 Cultural and lifestyle differences 
  3 Observation techniques (verbal and non-verbal) 
  4 Supervisees' strengths and limitations 
  5 Providing feedback 
  Task 3 Help supervisees develop skills specific to working with culturally diverse clients 

including: 
    Knowledge and Application of: 
  1 Cultural diversity 
  2 Recognizing values, attitudes, and world views towards self and others  
  3 Evaluating special populations for specific needs 
  Task 4 Provide ongoing feedback to supervisees on their conceptualizations of client needs and 

appropriate therapeutic interventions including: 
    Knowledge and Application of: 
  1 Case conceptualization 
  2 Providing feedback 
  3 Counseling skills 
  4 Observation techniques (indirect and direct) 
  5 Counselor job functions 
  6 Therapeutic modalities 
  7 Assessment of co-occurring, substance use, and addictive disorders 
  8 Using assessment tools 
  Task 5 Create a professional development plan in collaboration with supervisees that includes 

specific, measurable goals and objectives including:  
    Knowledge and Application of: 
  1 Career development strategies 
  2 Assessment theories, practices, and tools 
  3 Identifying staff training needs 
  4 Reviewing and updating supervisory goals 
  Task 6 Direct supervisory activities to teach and develop supervisees including:  
    Knowledge and Application of: 
  1 Adult learning styles 
  2 Supervisory techniques and modalities, including technology 
  3 Self-care strategies 
  4 Trauma-informed care and vicarious trauma 
  5 Adult teaching and training modalities 
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  Task 5 Use and teach supervisees ethical decision-making models and monitor their use 
including: 

    Knowledge and Application of: 
  1 Ethical decision-making models 
  2 Ethical codes and guidelines, relevant laws, and regulations 
  3 Procedures to report ethical violations 
  4 Identifying ethical dilemmas and violations 
  5 Confronting breaches of ethical standards, laws, or regulations 
  6 Identifying resources for ethical consultation and scholarship 
  7 Addressing conflicts among personal values, legal mandates, ethical issues, and agency 

policies 
  Task 6 Understand the risks of dual relationships including: 

    Knowledge and Application of: 
  1 The impact of establishing a dual relationship 
  2 Technology/social media platforms and their impact on boundaries and confidentiality 
  3 Legal and ethical implications of dual relationships 
  4 Recognizing conflicts of interest  
  5 Recognizing transference and countertransference 
  6 Maintaining boundaries in counseling 

  Task 7 Provide timely consultation and guidance to supervisees in situations that present 
moral, legal, and/or ethical dilemmas including: 

    Knowledge and Application of: 
  1 Importance of addressing supervision issues in a timely manner 
  2 Understanding vicarious liability 
  3 Counselor/supervisor resistance to reporting issues 
  4 Confronting agency resistance to reporting issues 
  5 Communicating to supervisees the importance of consultation 
  6 Using consultation techniques 
  7 Explaining ethical considerations related to counseling and financial remuneration 
  Task 8 Recognize and address impaired practice of self and others including: 
    Knowledge of and techniques to address: 
  1 Indications of impaired practice  
  2 Personal impairment  
  3 Signs of stress and burnout 
  4 Signs of compassion fatigue and vicarious trauma 
  5 Self-care strategies 
  6 Utilizing agency/professional resources  
  7 Advocating for supportive systems and assistance 
DOMAIN III: Program Development and Quality Assurance 
  Task 1 Structure and facilitate staff education including: 
    Knowledge and Application of: 
  1 Recovery management models and the use of counseling interventions 
  2 Alternative counseling approaches and techniques 
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  3 Defining training needs  
  4 Using motivational techniques to encourage participation  
  5 Employing a variety of education and training techniques 
  Task 2 Recognizing and understanding the limitations of evidence-based practices including: 
    Knowledge and Application of: 
  1 Fidelity/adaptation reviews 
  2 Evidence-based practices  
  3 Community needs assessment and cultural norms 
  Task 3 Develop strategies for enhancing client access, engagement, and retention in treatment 

including: 
    Knowledge and Application of: 
  1 Quality improvement standards 
  2 Engagement strategies 
  3 Empathic skills 
  4 Determining measurement metrics and tools 
  5 Monitoring and measuring client engagement and outcomes 
  6 Understanding special population needs 
  7 Identifying and addressing barriers to care 
  Task 4 Support and develop the agency quality assurance plan and comply with all monitoring 

and documenting requirements including: 
    Knowledge and Application of: 
  1 The role of the quality assurance plan in the provision of quality care 
  2 Quality improvement standards 
  3 The role of accreditation bodies regarding policies and procedures 
  4 Documentation/recordkeeping standards 
  5 Reviewing client charts for internal consistency and clinical quality 
  Task 5 Utilize referral sources and other community programs including: 
    Knowledge and Application of: 
  1 Locating, assessing, and using community resources 
  2 Professional relationship building 
  3 Networking models and strategies 
  4 Ethical standards related to referrals 
  5 Problem-solving and conflict resolution theories 
  6 Consensus-building strategies 
  7 Advocacy for required services 
  8 Collaboration  
  Task 6 Identify and assess program needs and develop a plan to improve clinical services 

including: 
    Knowledge and Application of: 
  1 Program needs assessment  
  2 Assessment theories, practices, and tools 
  3 Determining metrics and measurement tools 
  4 Applicable professional standards and codes 
  5 Role delineations in a multidisciplinary team 
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  6 Developing staff competencies 
  7 Formulating program plans 
  8 Implementing program changes 
  9 Performing outcome measurements 
  Task 7 Perform crisis intervention and management including: 
    Knowledge and Application of: 
  1 The supervisors' role and responsibilities 
  2 Risk management and emergency policies and procedures 
  3 Supervisee role in crisis intervention and management 
  4 Incident debriefing 
  5 Reporting requirements 
DOMAIN IV: Assessing Counselor Competencies and Performance  
  Task 1 Establish counselor role expectations including: 
    Knowledge and Application of: 
  1 Job duties 
  2 Counselor competencies and scope of practice 
  3 Performance indicators 
  4 Criteria and benchmarking used to evaluate job performance 
  5 Assessment tools and techniques for assessing clinical competence 
  6 Ethical standards  
  7 Gatekeeping functions of supervisors 
  8 Applicable policies, procedures, rules, and laws 
  Task 2 Understand supervision as a bi-directional evaluative process including: 
    Knowledge and Application of: 
  1 The role of the Clinical Supervisor evaluation  
  2 Tools for the Clinical Supervisor evaluation 
  3 The evaluative aspects of the supervisory working alliance 
  4 Giving and receiving feedback in a manner that promotes counselor development 
  Task 3 Assess supervisees' motivation, professional development, cultural, and clinical 

competence including: 
    Knowledge and Application of: 
  1 Competency assessment tools and strategies 
  2 Counselor developmental models  
  3 Assessing clinical competence 
  4 Assessing multicultural awareness and biases 
  5 Assessing supervisee motivation and suitability for the work 
  6 Evaluating supervisee progress on the individualized development plan 
  Task 4 Participate in performance recognition, disciplinary actions, and other personnel 

decisions including: 
    Knowledge and Application of: 
  1 Human resources policies and procedures 
  2 Credentialing, certification and/or licensing standards 
  3 Career development interventions and strategies 
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  4 Writing job descriptions 
  5 Correlating job requirements to the job description 
DOMAIN V: Treatment Knowledge 
  Task 1 Demonstrate an understanding of substance use disorders, co-occurring disorders, and 

self-help philosophy including: 
    Knowledge and Application of: 
  1 Alcohol and other drugs of abuse 
  2 Pharmacology  
  3 Self-help philosophy and traditions 
  4 Non-substance-related addiction disorders 
  5 Integrated healthcare 
  6 Co-occurring disorders  
  Task 2 Understand the principles and theories of addiction, addiction prevention and 

treatment, and treatment limitations including: 
    Knowledge and Application of: 
  1 Prevention strategies and research 
  2 Treatment models and applicability 
  3 Progression of substance use disorders 
  4 Withdrawal management 
  5 American Society of Addiction Medicine (ASAM) patient placement criteria 
  6 Substance use and addiction disorders resources and research 
  7 Assessment of readiness for change 
  8 Recovery and support programs 
  9 Harm reduction models 
  10 The addiction process and recovery management 
  11 Diagnostic and Statistical Manual (DSM) 
  12 Levels of intervention 
  13 Relapse prevention and continuing care 
  14 Bioassays (drug and alcohol testing and screening)  
  15 The continuum of care 
  16 Understanding the appropriate use and limitations of assessment and evaluation tools 
  Task 3 Understand the use of pharmacological interventions and interactions including: 
    Knowledge and Application of: 
  1 Pharmacological interventions 
  2 Drug interactions 
  3 Neuropharmacology 
  4 Assessing motivation of patient for pharmacological intervention 
  5 Integrating pharmacological interventions into treatment 
  6 Providing medication education and information 
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Please note, this is not a comprehensive listing of all references and not all questions on the 
examination came from these references. 
 

Clinical Supervisor Examination Reference List 
June 2016 

 
1. Abadinsky, H. (2014). Drug Use and Abuse (8th ed.). Belmont: Wadsworth Cengage 

Learning. 
 

2. American Psychiatric Association. (2013). Diagnostic and Statistical Manual of Mental 
Disorders (5thed.). Washington, DC: American Psychiatric Association. 

 
3. Bernard, J., & Goodyear, R. (2014). Fundamentals of Clinical Supervision (5th ed.). 

Upper Saddle River: Pearson Education, Inc. 
 

4. Center for Substance Abuse. (2009). Clinical Supervision and Professional Development 
of the Substance Abuse Counselor. Treatment Improvement Protocol (TIP) Series 52. 
DHHS Publication No. (SMA) 09-4435. Rockville: Substance Abuse and Mental Health 
Services Administration. 

 
5. Corey, G. (2013). Theory and Practice of Counseling and Psychotherapy (9th ed.). 

Belmont: Brooks/Cole. 
 

6. Corey, G., Corey, M.S. & Callahan, P. (2015). Issues and Ethics in the Helping 
Professions. (9th ed.). Belmont: Brooks/Cole. 

 
7. Corey, G., Haynes, R., & Moulton, P. (2010). Clinical Supervision in the Helping 

Professions: A Practical Guide (2nd ed.). Pacific Grove: Thomson Brooks/Cole. 

Answer Key 

1. B 5. D 

2. B 6. C 

3. C 7. D 

4. A 8. A 



 
 

21 
Updated 8/17 
 

 
8. Doweiko, H. (2015). Concepts of Chemical Dependency (9th ed.). Belmont: Brooks/Cole. 

 
9. Falendar, C., Shafranske, E. & Falicov, C. (2014).  Multiculturalism and Diversity in 

Clinical Supervision: A Competency-Based Approach. Washington, DC: American 
Psychiatric Association 

 
10. Falender, C., & Shafranske, E. (2008). Clinical Supervision: A Competency-Based 

Approach. Washington DC: American Psychological Association. 
 

11. Falvey, J. E. (2002). Managing Clinical Supervision: Ethical Practice and Legal Risk 
Management. Pacific Grove: Brooks/Cole. 

 
12. Geppert, S. & Weiss Roberts, L. (2008). The Book of Ethics: Expert Guidance for 

Professionals Who Treat Addiction. Center City: Hazelden. 
 

13. Hart, C. L., & Ksir, C. (2015). Drugs, Society and Human Behavior (16th ed.). New York: 
McGraw-Hill. 

 
14. Inaba, D. S., & Cohen, W. E. (2014). Uppers, Downers, All Arounders (8th ed.). Medford: 

CNS Productions, Inc. 
 

15. Kinney, J. (2015). Loosening the Grip (11th ed.). New York: McGraw-Hill. 
 

16. Miller, W. R., & Rollnick, S. (2012). Motivational Interviewing (3rd ed.). New York: The 
Guilford Press. 

 
17. Powell, D., & Archie, B. (2004). Clinical Supervision in Alcohol and Drug Abuse. San 

Francisco: Jossey-Bass. 
 

18. Remley, T. P. & Herlihy, B. (2015) Ethical, Legal, and Professional Issues in Counseling. 
(5th ed.). Columbus: Merrill Prentice Hall. 

 
19. Substance Abuse and Mental Health Services Administration. (2014). Improving 

Cultural Competence. Treatment Improvement Protocol (TIP) Series 59. HHS 
Publication No. (SMA) 12-4214. Rockville, MD: Substance Abuse and Mental Health 
Services Administration. 

 
  




