
Customs Brokerage 
Support Services

www.invensis.net



Dedicated Customs Brokerage Support 
for Seamless International Trade
Customs clearance can be challenging, with ever-changing regulations, documentation requirements, 
and the risk of costly delays. However, dedicated support services can help you turn the tables 
on all associated challenges. All you need is to partner with an experienced support provider who 
understands the challenges businesses face when navigating the complex world of international trade.

A partner with in-depth knowledge of customs regulations, procedures, and documentation 
requirements, will simplify all associated complexities. They will guide you through customs regulations 
and provide tailored solutions to maximize efficiency and minimize costs. This is where our vast 
experience of over two decades can come in handy for your business. We will assist you in tackling the 
intricacies of tariff classification, duty management, and documentation preparation, leaving you free to 
focus on your core business.
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Here’s How We Streamline Customs Brokerage 
Support Services for You
We start by accessing the necessary documents 
from your Document Management System (DMS). 
After that, we carefully separate and index them 
into our system. It enables easy retrieval and 
reference throughout the customs clearance 
process. Shipments are then categorized into High-
Value Shipments (HVS) and Low-Value Shipments 
(LVS), enabling a focused approach to handle 
each category precisely. Our experienced customs 
executives access and process the documents 
using a secure connection to remote data servers. 
They meticulously check CADEX and valuation 
instructions and cross-reference information 
for accuracy. Factors such as warranty, repair, 
DPP, origin shipment date, and dollar value are 

thoroughly reviewed to ensure compliance and 
proper declaration. 

As part of our commitment to quality, a dedicated 
QA team diligently analyzes the output for any 
errors or inconsistencies. Digitized information 
is then meticulously verified against the original 
documents to maintain data integrity and provide 
reliable and precise customs documentation. After 
that, we promptly transmit the verified data to 
customs (CBSA- Canada Border Services Agency), 
ensuring that all necessary information reaches 
the authorities promptly. Whether you’re importing 
or exporting goods, we provide comprehensive 
support throughout customs clearance.

About Invensis
Invensis is a specialized service provider of customs 
brokerage support services. With over 22 years of 
experience, we have become a one-stop solution 
for end-to-end services customs brokerage support 
services. We are driven by a team of customs 
brokers, trade compliance specialists, customs 
compliance analysts, customer service reps, and 
other support staff handling customs compliance, 
documentation preparation, trade compliance 

management, customs clearance coordination, 
etc. Our end-to-end customs brokerage support 
solutions boost operational efficiency, enhance risk 
mitigation, and improve scalability & flexibility. We 
have a global footprint, with major players in the 
customs brokerage arena hailing from countries 
such as the United States, the United Kingdom, 
Canada, Australia, France, Germany, Switzerland, 
Norway, and the Middle East.
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Dedicated Customs Experts

The dedication of our team fuels the success of our customs brokerage 
support services. Therefore, we prioritize assembling a highly committed and 
knowledgeable workforce consisting of customs specialists, compliance managers, 
documentation experts, and technology professionals. They bring their expertise to 
ensure seamless customs processes and exceptional trade facilitation.

ISO-certified Quality

We dedicate a process that is ISO-certified and hence gives you the peace of 
mind you seek. We are an ISO 9001: 2015 certified company and commit ourselves 
to implementing ethical and compliant practices for your customs brokerage 
support needs.

ISO Certified Security

Your data has to be safe throughout the customs process. As an ISO 27001:2013 
certified company, we deploy the latest security applications and robust validation 
systems to secure your data from external and internal breaches.

Application Driven

Leveraging digital technologies and systems speeds up the entire workflow 
and eliminates complexities from the customs clearance process. We have the 
necessary expertise in using various software and systems such as ACROSS 
(Accelerated Commercial Release Operations Support System), CADEX, SWI 
(Single Window Initiative), eManifest, CBSA Portal, Canadian Customs Tariff and 
Customs Automated Tariff, RNS (Release Notification System), and many more.

Compliance Assurance

The success of international trade relies heavily on being compliant with customs 
regulations. We ensure compliance through meticulously designed customs 
brokerage processes, experienced customs professionals, and cutting-edge 
software for streamlined operations.

Efficient Customs Solutions

Customs excellence is paramount in global trade. We assist you in adopting efficient 
customs solutions by embracing industry best practices, establishing a robust 
process framework, streamlining workflows, and driving it with skilled professionals.

How We Position You for Best Outcomes
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Our Strategic Customs Brokerage Support Services
Streamlining Data Organization
Efficient separation and indexing of customs documents is crucial for seamless customs clearance. 
However, managing this process manually can be time-consuming and error-prone. At Invensis, we 
understand these challenges and offer you a comprehensive solution. Our expert team specializes in 
meticulously separating and indexing customs documents, utilizing advanced technologies and robust 
workflows. With our efficient service, you can ensure organized and digitized data, enabling smooth 
retrieval, reference, and compliance throughout the customs clearance process.

Efficient Data Capture and Secure Storage
 − Accurate Document Capture
 − Precise Indexing for Easy Retrieval
 − Secure Storage and Access
 − Seamless Integration with Systems
 − Continuous Quality Enhancement
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Separation and Indexing

 − Secure Access 
 − Proper Separation

 − Accurate Indexing
 − Efficient Retrieval



Streamlining Customs Clearance
Accurate and efficient customs clearance is crucial for seamless international trade. However, the RMD 
Front End Entry and Harmonized Commodity Description and Coding Systems (HS) Classification pose 
significant challenges. Navigating complex customs procedures and identifying precise HS codes require 
expertise and attention to detail. At Invensis, we offer the solution with our specialized knowledge and 
dedicated team. We ensure smooth RMD front-end entry, expediting customs clearance, while our experts 
meticulously identify accurate HS codes, enabling precise customs duty calculation.

Simple Solution to Complex Procedures
 − Efficient Data Entry
 − Harmonized Commodity Description and 

Coding Systems (HS)
 − Accurate Classification
 − Streamlined Customs Procedures
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Harmonized Commodity Description and 
Coding Systems (HS) Classification 

 − HS Code Identification
 − Calculation of Custom Duties

RMD Front End Entry

 − Information directed to CBSA
 − Customs clearance data sent via LVS

 − Expertise in RMD
 − Timely Status Updates
 − Enhanced Cross-Border Trade
 − Compliance Check
 − Registration Support

Enhancing Customs Compliance
Ensuring smooth customs compliance is vital for international trade. However, navigating the complexities 
of RMD Real Time (ACROSS) and NAFTA Verification and Registration can be challenging. We understand 
the complexities and offer comprehensive solutions to streamline these processes. Our experienced 
team is well-versed in utilizing the RMD Real Time (ACROSS) system, enabling efficient and accurate 
transmission of essential information to the CBSA.

Fully Verified and Validated Process
 − Comprehensive Verification 
 − ACROSS System Integration 
 − Real-time Status Update
 − Accelerated Cross-Border Trade Operations 

North American Free Trade Agreement (NAFTA) 
Verification and Registration

 − NAFTA Certificates Validity Check
 − Component Review
 − NAFTA Registration

RMD Real Time (ACROSS)

 − Interim Accounting 
 − Data Entry 
 − Transmit Information to CBSA 

via ACROSS

 − Compliance Check for NAFTA Agreement
 − Eligible Goods Determination
 − Registration Process
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Objectives of Our Customs Brokerage Support Services 
• Streamline Customs Processes

• Enhance Compliance and Accuracy

• Facilitate Smooth Import and Export Operations

• Provide Personalized Guidance and Support

• Ensure Timely and Efficient Customs Clearance

• Optimize Cost Efficiency

• Deliver Exceptional Customer Service

Our Customs Brokerage Support Service Traits  
• Client-Centric Approach – Proactive & Customer-Focused

• Effective Communication – Clear & Collaborative

• Professional Representation – Expert & Polite

• Adaptability – Flexible & Agile

• Quality Assurance – Reliable & Measurable

• Timeliness – Swift & Efficient

In the complex and ever-changing landscape of customs regulations and international trade, even the 
slightest oversight can have far-reaching consequences. We are committed to providing exceptional 
services, prioritizing accuracy and efficiency. Our unwavering dedication to quality assurance sets us 
apart in customs brokerage. Let us handle your customs requirements and experience the peace of mind 
that comes with our unrivaled expertise in customs brokerage support services.

Ensuring Seamless Cross-Border Operations

How We Ensure Accuracy 
 − Efficient document handling with a standardized approach
 − Effective customs routing for optimal clearance process
 − Comprehensive training programs for skilled customs agents
 − State-of-the-art shipment monitoring and quality assurance
 − Centralized data management for efficient reporting



Why Invensis? 
What sets us apart is our ability to not only provide you with basic support but also go the distance in 
ensuring a smooth clearance process. Our decades of experience helps you make informed decisions, 
knowing when to invest more, explore additional financing options, or consider alternative strategies. 
We understand how quickly things change and that’s why we always follow a proactive approach, 
anticipating, understanding, and promptly responding to your evolving needs. This ensures effortless 
planning and prevents potential crises. Furthermore, we stay alert and adapt to future changes and 
emerging trends to give you a competitive advantage in the ever-evolving customs landscape.

What Makes Us Different?
 − Expert Customs Experts
 − Streamlined Clearance Process
 − Strategic Advisory 
 − Proactive Approach
 − Advanced Technology Solutions
 − Robust Security 
 − Cost-effective Custom Solutions
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USA INDIA

Invensis Inc.,
1000 N West Street,
Suite 1200,
Wilmington,  
DE 19801

#1321, Sarakki Extension,
100 Feet Ring Rd, Marenahalli, 
2nd phase J.P. Nagar, Bengaluru,  
Karnataka 560078

Email us: sales@invensis.net

Contact Invensis:

Know more: www.invensis.net

Reach Us 24/7
USA +1-302-261-9036

AUS +61-3-8820-5183

IND +91-80-2657-2306

Invensis Snapshot:
• 22+ years of experience

• 12+ service verticals

• 5000+ trained professionals

• ISO 27001:2013 & ISO 
9001:2015 certified

• Multiple delivery centers

• 1000+ clients served around 
the world

About Invensis:
Invensis is an ISO 27001:2013 & ISO 9001:2015 certified IT, 
Business Consulting, and Outsourcing Services headquartered 
in Bangalore. The company was set up in 2000 to build and 
sustain business relationships with competence, integrity, and 
dependability. During this span of 22 years, we have served over 
1000 global clients supporting them across diverse domains, 
including custom brokerage, finance, accounting, factoring, 
insurance claims processing, risk reinsurance management, 
data analytics, etc. In 2015, Gartner recognized us as a Global 
Vendor for Freight Payment Solutions. Today, we are driven by 
over 5000 skilled professionals ably supported by modern-day 
infrastructure and highly advanced & secure VPN technology.
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