
� At SimplePractice, we’re changing the face of health and wellness through innovative solutions that simplify the life of health and 
wellness practitioners. Think your neighborhood therapist, nutritionist, speech language pathologist, or massage therapist—the 
small business owners who dedicate their careers to helping others. Our solution provides them with an all-in-one platform to 
manage their practice and with the tools and resources to thrive as a practitioner and business owner�

�
� The Rol�
�
� We’re seeking an Associate Creative Director of Web to join the marketing team. As a key member of our growing team, you will 

report to the Head of Brand and Integrated Marketing and will have a direct impact on the growth and success of 
SimplePractice. As an Associate Creative Director of Web Design, you'll demonstrate your creativity, analytical skills, and 
knowledge of customer-facing solutions to deliver the best end to end user experience for key prospect segments in order to 
drive conversions�

�
� Responsibilitie�
�

� Own and lead the UX design, strategy, and execution for the SP marketing website with a key focus on revamping the 
designs for the entire marketing website to deliver outsized improvements in signup rate & customer growt�

� Lead, mentor & develop the current UX design team and help elevate the user experience on the marketing websit�
� Assist Senior Website Manager managing multiple web design projects simultaneously, ensuring deadlines are met and 

prioritizing tasks effectively with UX design tea�
� Manage and drive the web design agency in order to execute on the rebrand and the website redesign for the bran�
� Create wireframes, flow diagrams, sketches, storyboards, mockups, and high-fidelity prototypes to communicate the current 

or future user experience�
� Design high converting web pages, landing pages, graphics, icons, and interactive element�
� Ensure that web designs from the web UX design team are responsive, accessible, and optimized for user experience across 

different browsers and screen size�
� Collaborate with visual designers, product designers, and work closely with the marketing leadership team in order to deliver 

the most seamless user experience for key prospect segment�
� Rebuild and maintain the marketing website design system, elevating our website visual identity and brand guideline�
� Own the implementation of the design system in Figma and partner with the Website Marketing team to ensure 

implementation in visual CMS (Builder.io�
� Leverage and contribute to existing branding guideline�
� Analyze and understand user research, interviews, and drive design thinking workshops to understand customer needs, 

mental models, and working contexts�
� Synthesize research insights to inform design decisions and create visualizations that effectively summarize key finding�

�
� Desired Skills and Experienc�
�

� 10-12 years of experience as a Sr UX designer or similar background within user experience, design, research or a related 
fiel�

� Thought leadership with strong knowledge of UX processes, tools, storytelling, and best practices to apply to various kinds 
of products�

� Ability to balance leading a team and providing individual contribution�
� Extensive understanding of accessible web desig�
� Extensive experience in redesigning web experiences & skilled at crafting end to end customer experiences for a marketing 

website and at influencing cross functional teams to enable good user experiences holisticall�
� Extensive experience with standard design and prototyping tools, such as Figm�
� Experience working with WYSIWYG website builders (Webflow, Builder.io etc.) is require�
� Knowledgeable in mobile web, desktop web, and native design nuance�
� Understanding of HTML/CSS/JavaScript and how they are used to make responsive website�
� Skilled at leveraging qualitative and quantitative data to drive decision�
� Experience working in tech and/or healthcare and experience with rebrands is preferre�
� Has a strong portfolio of relevant work experience

Website m-flores.com 

linkedin /marlene-flores-96032956/

Skills UX/UI Design Systems Prototyping Figma

Brand HTML & CSS Leadership

Education Academy of Art University B.F.A    |  
2012 

App Academy Coding Bootcamp    |  
2017

Location San Diego San Francisco

I specialize in robust 

design systems & delightful

digital experiences for 
those seeking to create 
captivating UX.
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Professional Experience

Lead Designer @ Berlin Bytes..................................... Berlin, Germany  |  Sep 2021 - Sep 2023

Leadership • Led and grew a team of 4 designers, ranging from intern to mid-level.
• Leading design workshops to define client goals and creative direction.
• Creating and formalizing company’s design practices, ex: Figma Standards 

and Processes, Atomic Design and Design Systems, Organization Design 
Wiki, and design new hire onboarding.

• Identifying, creating, and leading learning to up-skill design team and 
adjacent team members. Ex: engineers, project managers, and clients.

• Developed workshops and town halls for designers and engineers to up-skill 
and share knowledge

Design • Brand research and development to align with client business goals.
• Creating scalable design systems using both Atomic and Token principles.
• Creating and running research for design optimizations: usability research, 

interviews, prototyping, and A/B testing. 
• Web and mobile applications: market and UX research, information 

architecture, wireframes, designs, and prototype designs.
• CMS, like Webflow, designing and building with front-end customization 

using HTML and  CSS.
• Regularly collaborating cross-functionally with decentralized teams: clients, 

stakeholders, content, designers, and engineers. 

Senior UI/UX Designer @ Yoshino Digital................ Berlin, Germany  |  
May 2020 - Aug 2021

• Leading and contributing to web design initiatives: project management, market and UX 
research, information architecture, wireframes, designs, prototype designs, and builds. 

• Collaborating with engineers to ensure project quality and delivery: documentation, asset 
optimizations, design and content audits, device testing, and debugging. 

Web Designer @ AdRoll................................................... San Francisco, Ca  |  Aug 2018 - Dec 2019

• Contributed to website projects from initial concept to final delivery: information 
architecture, wireframes, designs, and build. Leading the design and build of the website 
rebrand was my most impactful contribution.

• Collaborating with SEO & Analytics Teams to identify and create opportunities to 
optimize UX via A/B testing. Examples:

• 4% lift in sign up on the Pricing page

• 15%  lift in sign ups with hero CTAs

• 29% lift in sign ups with revised CTA language

Product Designer @ IFTTT........................................... San Francisco, Ca   |  
Jan 2018 - Mar 2018


Visual Designer @ NextGen America........................ San Francisco, Ca   |  
Aug 2015 - July 2017

Visual Designer @ Viscira............................................. San Francisco, Ca   |  
Jan 2014 - Aug 2015

Digital Designer @ 12FPS............................................. San Francisco, Ca   |  
Mar 2013 - Dec 2013
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