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1 a.

A3BIHKA

Bci A3BiHKU

MpocnyxoBynTe O3BiHKMW,
aki Bac uikaBnaTb,
inbTpynTe O3BIHKM 3a
nepion, No CNiBPO6ITHUKY,
BiO4iNy, HANPAMKY,
TPMBANOCTI Ta YCMiLLUHOCTI.
JdonaBanTte KOMeHTapi

00 O3BiHKIB, LUyKanTe
O3BiHKM 3a iM'aM K/ieHTa
abo cniBpobiTHUKa, 3a
HOMepoM abo iHWKUM
K/TFOYOBUM CITOBOM.
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1Db.

A3BIHKA

Moi A3BiHKMU

AKTMBHO MpautomnTe 3i
CBOIMU O3BiHKaMU, He
BMUTPaYatoum Yac Ha NoLuyK
abo BCTaHOBMIEHHA
noTpibHMX PinbTPIB B
iHWMX po3ginax.
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1 cC.

A3BIHKA

Moi rpynun

KepiBHUK BigOiny Moxe
Nerko oTpuMaTm OOCTyn
[0 O3BiHKIB CBOiX
nignernux. Llem po3gain
obMeXye npaBa Ha
nepernag i
MpPOoCyxoByBaHHA
O3BiHKIB B MOro po6ouin

rpyni.
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1d.

A3BIHKA

Tpeba
nepetenedpoHyBaTH

Bci nponyLwieHi A3BiHKM
B OOHOMY MicLi.
KinbKicTb BUKNUKIB, AKi
3anumwunucsa 6es signosiai,
niaceBivyeTbcsa B
3arasibHoOMy nepeniky
O3BiHKIB. He nponycTiTb
YXOOHOIo BaXX/TMBOIO
O3BiHKa Big Bawwmx
KNieHTIB. AKLWO
CcniBpo6ITHUK
nepetenedoHyBaB,
iHpopMaLia Npo Takuin
O3BiHOK aBTOMATUYHO
3HMKAE 3 TAKOrO CMUCKY.
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] e.

A3BIHKA

AKTUBHI

Bci akTUBHI A3BiHKU B
peanbHOMYy 4aci.
MuUTTEBO aHanisymTe
3aBaHTaXKeHicTb
CniBpOBGITHUKIB Ta
npUMManTe pilleHHs,
crnmpar4mnchb Ha
iHpopMauito Npo
3aBaHTaXKeHicTb
cniBpo6iTHMKIB B
peanbHOMY 4aci.
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2 a.

KOHTAKTW

CnUUCOK KOHTAaKTIB

[Jo3Bonse WBUOKO
3HANTU NOTPIGHMI
KOHTaKT, 3aTenedoHyBaTn
KMIiEHTY B OOMH K/ikK abo
BionNpaBuTM SMS 3
0CcobunCTOro KabiHeTy.

BukopucrtosymTte dinbtp
ONa nepernagy oCcTaHHIX
CTBOPEHMUX, OCTaHHIX
3MiHEHUX KOHTaKTIB Ta
KOHTAaKTIB, A€ NMpU3HadYeHun
BiganoBiganbHUM

NeBHUM CcNiBPOBITHUK.
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2 b.

KOHTAKTW

KapTKa KOHTaKTy

MicTUTb KOHTaKTHI OaHi
Ta icTopito KOMyHiKaLii 3
KMIEHTOM: 3anMuncK
BXiOHMX Ta BUXiOHMUX
pPO3MOB, BianpaBneHi
SMS, nopaTKoBi
KOMEeHTapi Npo 3yCcTpidi
Ta 3aMOBNEHHS, utm-
MIiTKWM 3 cepBiciB Call-
Tracking Ta CallCatcher,
3a4adi No KIieHTY.
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2 C.

KOHTAKTW

HanawTtyBaHHSA
KOJIOHOK CMUCKY
KOHTAKTIB

Yu 6araTo iHdopmMauii
MOYKHa Ai3HaTucs 3i
CMUCKY KOHTaKTIB, HE
BiOKPUBAOUYN KOXHUI
KOHTaKT? Tak, 6araTo,
AKLLO LLeWn CrNCOK
HanawToBaHUM
BignoBigHO oo Bawiunx
noTtpeo6.
BukopucrtosymTte
MOXX/TMBOCTI HaNawTyBaTH
CMMCOK KOHTaKTIB Ansa

3PYYHOI pO6OTU 3 HUMMW.
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2 d.

KOHTAKTW

HanawTyBaHHA nonis
KapTKU KOHTaKTa

KoyxHa opraHisauia
rnparHe oTpMMaTm
MOTpPI6HI i gaHi Npo
KOXXHOIO KJliEHTa.
HanawToBymnTe nonga B
KapTui KMi€eHTa, Wo
3a0BOJIbHAKTb
notpe6bu Baworo
Gi3Hecy.
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S a.

SAOAYI

OcobucrTi 3apavi

MnaHynTe cBiv poboumni
yac, eTanu yrog, 3
KNiEHTaMM NpsaMo B
telerCRM, noegHyo4mn
poboui 3agayi 3 KapTKaMm
KOHTaKTiB. Po3ain
OOCTYMHUW y BUrNaai
KaneHnpgapsa a6o Cnumcky
3apav.
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3 b.

SAOAYI

NMocTtaHoOBKa 3apgauY no
KoHTaKTy

dopmMymnTe nepenik
3a4aud Nno KIieHTy, aKi
OyaoyTb OOCTYMHI Bam
Ons nepernsny B moro/
ii kKapTui. Ana yboro,
NpPM NOCTaHOBL, HOBOI
3apadi B KaneHpapi taii
onucy, ooganvTe iCHyuy
KapTKY KOHTaKTy y
BignoBigHOMY MOJIi.
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4 aA.

3BITU

BxigHi no HoMepam

3BiT NoKa3ye o6'eM Ta
CyMapHWUM Yac BXigHUX
O3BiHKIB B KOMMaHito,

AKi HagiMWwnNu Big KNIiEHTIB
Ta MapTHepIB, 3 HOBUX Ta
iCHYOUMX HOMePIB. TaKOX
TYT MOXXHa OLLIHUTK
3aBaHTa)XXEHICTb

KOX>XHOIro NiaKIto4YeHoro
HOMepy Ha BXigHY

NniHito.
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4 Db.

3BITU

BuxigHi no HoMepam

EdekTmBHUN
iHCTpyMeHT anda
KoHTpornto Ta
OnTuMizauii BUTpaT Ha
3B'A30K B KOMMNaHii. BiH
[03BONSE BiACNIAKOBYBaTH,
CKiNbKM 6yno po3MoB 3
HOMepIiB Ha Pi3Hi
HanNpPAMKU (MOBGINbHI,
MiCbKi, Mi>XHapoHi) Ta
BMABNATK “HeTunosy”
AKTUBHICTb.
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4 C.

3BITU

Mpadik cniBpo6iTHUKIB

TyT Bigo6parkaeTbca
aKTUBHICTb KOPUCTYBaYiB
MpPOTAroM OHSA: 9K 4OBro
(3 BKa3aHHAM 4acy)
CniBpO6ITHUK PO3MOBNAB
rno TenedoHy, 6yB
BCTaAaHOB/IEHMM Ha Nay3y
a6o npautoBaB, He
30iMCHIOOYM O3BiHKIB.
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4 d.

3BITU

EdeKTUBHIcTb
cniBpo6iTHUKIB

3BIiT 4NAa nepernany
aKTUBHOCTI po60oTUn
cniBpo6iTHUKIB. B HbOMY
npencTaBneHo CyMapHy
KiNbKIiCTb Yacy po3MoB
KO>XHOro cniBpo6iTHMKA,
BK/IIOYalo4UM geTanisauito
3a BXiOHUMU Ta BUXIOHUMMU
O3BiHKaMU.
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4 e.

3BITU

3BiTNo
cniBpo6iTHMKaM

3BIT, O 0,03BOMSAE OLLIHUTU
po60oTy CrniBpOBITHUKIB 3a
KiTbKICHUMM MOKa3HUKaMM.
Bknouae geTtanisauito 3a
BXiOHMMMU Ta BUXIOHUMMU
O3BiHKaMMU, AKi, B CBOIO
yepry, oeTanisytoTbcsa

Ha yCnilHi A3BIHKMW,
yCniWwHi A3BIHKW Ha HOBI
HOMepW, YCMilLHI A3BIHKMK
Ha icHyo4i HoOMepMK,
nponyLeHi A3BiHKW Ta iHLWI
KaTeropii.
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S a.

CALLCATCHER

3BOPOTHUM A3BIHOK
ana canty

Bip)keT 3BOpPOTHOro A3BiHKY
ona Baworo canty 3
MOXXJTMBICTIO oA3BOHY Bam
3a 24 ceKyHau. 36inbLluye
KOHBepCito canTy Ha 55%.
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5 Db.

CALLCATCHER

HanawTtyBaHHSA
CallCatcher

HanawTtymnTe Big)KeT Ha
BawomMy canTi oHnanH.
Mo)XHa BCTaHOBUTU
dopmMarT BikHa BigXkeTa
(Benmnka abo KOMMNaKTHa
Bepciq), Micue3HaxoOXKeHHS
iIKOHKW 3aMOBEHHSA
O3BiHKaA Ha eKpaHi, Tun
Ta CTUNb WPUGPTY, TEKCT,
Konip TeKCTy Ta 6araTo
iHWMX NapaMeTpiB.
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S C.

CALLCATCHER

IHTerpaduii 3 Google
Analytics Ta Facebook

CallCatcher nepepae
KOHBepcCii Mo 3aMOBIeHUM
O3BiHKaM BiJ KMIiEHTIB B
nonynapHi cuctemMm
aHaniTUKW.

Lle na€ 3Mory 3py4Ho
BigCnioKoByBaTuH
pe3ynbTaTyn peknamMm um
nocTiB B Facebook &
Instagram, a6o B Uinomy
ePEeKTUBHICTb Pi3HUX
okepen Tpadiky Ta
e-commerce KaMnaHin
yepes Google Analytics.
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6 a.

CALL
TRACKING

MapkeTuHroBa
cucrtema

I[HCTPYMEHT, AK1UM 0O3BONSE
OLIHUTU ePEeKTUBHICTb
Bawoi peknamu. BiH
MOKasye, 3 AKOro
peKaMHOro KaHany
NPUNALLIOB HOBUM KNIEHT
nepep O3BiHKOM OO0
KOMMaHii, Ha aky o6’aBy
HaTUCHYB Ta SIKe K/1lo4oBe
CrnoBoO LUyKaB. Cuctema
nepepac Ui gaHi y ATC,
Google Analytics Ta

neaki CRM.
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6 b.

CALL
TRACKING

IHTerpauia 3 Google
Analytics Ta Facebook

Call Tracking iHTerpoBaHum
3 cepBicamm Google
Analytics Ta Facebook
Events Manager. Lle
[03BOJSE BiaCcNiaKoByBaTH
KOHBepCii No A3BiHKaM 3
CaunTy B LLINOMY, 3 Pi3HUX
KaHaniB Tpadiky, TaK i
cneuianbHOONTUMI30OBYBaTU
peknaMy gnga couianbHUX
MepexX B cepenoBuLLi
Facebook & Instagram.
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7 a.

IHTErPALLII

IHTerpauia 3 TurboSMS

IHTerpauia ga€e MOXXNMBICTb
BignpaBnaTn SMS knieHTam
NPSMo 3 KapTKM KOHTaKTy
a6o XXypHany a3BiHKiB ATC.
TeKCT NoBigOMIIEHHA NMpu
LUbOMY Byne 36epexeHo B
icTopii cniNKyBaHHA KapTKW.
KnieHTun, B CBOtO Yepry,
OoTpMMatoTb SMS 3
anbda-imeHeM Bawuoi
KOMMaHii.
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7 b.

IHTErPALLII

IHTerpauisa 3
Google Chrome

Bu B)X€ BUKOPUCTOBYETE
CRM cucteMmy i MaeTe
HaMip NpaytBaTH B
OOHOMY ocobucTomy
KabiHeTi? Xopolua HOBUHa
ana kopuctyeadieB CRM 3
Beb6 iHTepdencom! Bei Bawwui
O3BiHKW, BKJIlOYao4u Ti, 3a
AKMMKM Tpeba
nepetenedoHyBaTH,
OOCTYMHi B PO3LUMPEHHI
ona 6paysepy Google
Chrome.
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7 C.

IHTErPALLII

IHTerpauia 3 CRM
cucteMamm

3B'A3aBLWIN B €AUHY
cuctemy CRM Ta
TenedoHito, B oTpumyeTte
LLUMPOKiI MOXX/TMBOCTI and
pPO3BUTKY Bi3Hecy. IM'a
KnieHTa 6yge nokasaHo
aBTOMATUYHO MpPU O3BiHKY,
Habip HoMepy BiABGyBaETbCA
B OOMH KK, O3BiHKU
MPUKPINIOTLCA B KAPTKY
KNi€EHTa, a NOCTINHI KNIEHTU
nepeBoaaTbCcs OO0
3aKpinneHnx 3a HUMK
CniBpoO6GITHUKIB.
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AAKYEMO!

Mipkno4yanTe BipTyanbHy ATC Phonet
O 800 218 500

OOOOOOOOOOOO YKpaiHi




