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Small Grants Program Overview

Presented By:

Janelle Okorogu, Health Equity Program Director, Center for MultiCultural Health

Tina Abdul-Aziz, Community Engagement & Outreach Coordinator, center for multicultural health
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* 908 Surveys
Completed

5 Key Leaders Focus
Groups Conducted
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Participating Organizations

Congolese Consejo
Integration Counseling and
Network Referral Service

Falis Community Latino Community
Services Fund

Association of
Zambians

Pamoja Christian

Church Sisters in Common

Living Well Kent Mother Africa

African American Khmer Health Somali Health Vietnamese Health

2 Health Board Board Board Board

Washington State Lutheran
Coalition of African Pacific Islander

Comm.unlty Health Board
Services

Community
Leaders

2.
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Communities Reached

* Angola
 Malawi

e S.Sudan

e Zambian
 Congolese

* Hispanic

e Somali Bantu
e African American
e Afghan

* lraqi

* LatinX
 Somali

* DR Congo

ﬁ'{g} HealthierHere

 Jordan

* Kenya

* Libya
 Mali

* Morocco
e Palestine
* Rwanda
* Sudan

* Tanzania
 Uganda

Equity | Community |

Gambia
Egypt
Rwanda
Zanzibar
Khmer
Guam
Marshall Islands
Samoa
Vietnamese
Angola
Guinea
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Languages
Translated

English
Arabic

Dari
Farsi
French
Lingala
Portuguese
Russian
Somali
Spanish

Swahili

Ukrainian
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Geographic
Representation
Across King
County

-~ »
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Ages of Participants

17 years old or Answered:
younger 850 out of

65+
9.06% (77)

908

.29% (79)
T~ 1824 years old
8.35% (71)

45-64 years old
32.82% (279)

25-44 years old
40.47% (344)
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Consumer Voice Survey and Focus

Group Responses: Report-Back

Presented By:

Hani Mohamed, Community Health Plan of Washington, New Programs Integration Project Coordinator

Myani Guetta-Gilbert, HealthierHere, Community and Tribal Engagement Manager
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Do you, or someone you live with, have
health insurance?

No . 9.02% Answered:
898 out of
izt [ e
Yes - Other - 20.94%
sio: [ e

0%  10% 20% 30% 40% 50% 60% 70% 80% 20% 100%

908
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Which of the following best describes where
you are currently living?

100%

80%

60%

40%

20%

0%

69.08%

I liveina
home that |
own or rent

HealthierHere

Answered:
815 out of

908

22.82%
6.63%

0.49% 0.98%
| liveina | live in I live Other
home that is temporary outside (please
owned/rented housing specify)
by someone...

PR
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What is your current work situation?

32.57%
_ ’ Answered:

| have a
full-time job

835 out of

| do not have
a job right now -l 908

| am a student 15.69%
| have a
part-time job 15.45%

| am retired - 9.10%
| work more
than one job . 6.83%

Other (please
specify) . 5.16%

0% 10% 20% 30% 40% 50% 80% 70% 80% 20% 100%

PR
CJ
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Based on your experience with health insurance, how
easy is it to:

100%

o
Answered:
80%
) 26.54% 886 out of
33.26% .
o 908
60% 37.32% 31.38%
40%
20%
0% “[The] healthcare system is hard
0 o 0
. . t te. Th lot of
understand what find a clinic find a pharmacy renew your Sorr]]?c\tjlsgi’zneaboiﬁrijr;cz
your insurance that will take that takes your insurance? I Y ’
will pay for? your insurance? insurance? plans. Lack o .e ucation aroun
coverage options and types of
care available”
. Easy Not Easy or Hard . Hard -Focus Group Leaders
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In the last year, have you or someone you live with, received care at any of the following?
Check all that apply.

Health
Clinil:'lllDGI:tD"“ _ EE:IE‘%

Answered:
Dentist 59.43% 880 out of
908
Emergency Room 40.00%
Hospital 38.41%

"People are reluctant

Urgent Care 34.20% to attempt seeking

health care as it can be
a financial burden, and

,:r:ﬂ;unntiﬂ reanl:h 25.80% only seek it in”an
emergency.
. -Focus Group Leaders
rug or
Alcohol... . 4.66% “[In Somalia] we only
go to the doctor
Other {please when we are sick.”
specify) 2.95% -Focus Group Leaders

0%  10% 20% 30% 405, BQ% 50% T0% B0% 20% 100%
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Do you have a specific clinic or office that you go
when you (or someone you live with) needs:

100%
79.78%
50% 71.82% Answered:
85%711%)
58.67% 803 out of
908
60%
41.33%
40% 28.18%
20.22%
14.29%
20%
- "..more needs to be done
0% to ensure the
Routine Medical Counseling or Counseling or Dental Care? i:;;i;n:t?;:?:t?\fe
Care Mental Health Treatment for immigrant communities on
(Non-Emergency)? Care? Alcohol or available low-cost health

Substance Use? care services.”

-Focus Group Leaders

. Yes . No
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When going to an appointment how do you usually get there? Check all that apply.

Answered:
Bus or Train 26.15% 784 out of
908
Getaride
from... 25.89%
Hopelink 11.61%
Taxif/Uber . 5.99%
Access Bus . 4.97%
“IWe need]
transportation vehicles
Other {plegse 9 55% I |
specify) to People are reluctant
to attempt seeking
| health care as it can be
Ambulance 1.66% a financial burden, and
only seek it in an
. emergency.”
Mot Sure 0.89% -Focus Group Leaders

0%  10% 20%% 30% 408 B0% G084 T0%% S0% 20% 100%
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Based on your experiences, when you or someone you live
with, needs care:

a
505 Answered:
’ 31.63% 30.26% 793 out of
60% 17.97%
40%
58!197%0]
20%
0%
s it easy to Are there Do you feel Is it easy to “Cultural mediators
get an people [there] they understand understand the a;‘;s'ho_rt Ofi Stiff'f
appointment when who speak your what you are information you "int:rrsr:t:rsa:ng
you need one? language? telling them? get? translators in
healthcare settings.”
-Focus Group Leaders
. Yes Sometimes . No
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Have any of the following reasons kept you, or someone you live with, from seeking care
over the past year?

as.se2> Didn’t have insurance

as.o72e Concerned about the cost Answered:
_ 670 out of
==-38%% Didn’t have money to pay for the co-pay 908

=F-==""" Didn’t know where to go for care

==-55%%=  (Clinic was too far away

=F-9="%" Didn’t have a way to get there

=== Could not get time off work/school

=2=2.54%% Could not find childcare

=©@-=9%% Was dealing with other things (food, housing)

=©-15%%  Didn’t provide or have an interpreter available

1=.85712%  Did not feel comfortable or welcome at the clinic

1=-1=%% Didn’t want to tell anyone my personal business

2o L =il s S =020 i SOen SO 2o o2 =S D T T
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If you, or someone you live with, need prescription medicine, have you ever NOT filled a
prescription or skipped a dose of medicine because of any of the following reasons?

100% The N
medicine
It cost too You didn’t wasn’t Answered:
much/co- have covered by '
80% pay was not insurance insurance 793 out of
Medicine covered 908
wasn’t 55.06%
0 . covered
60% You didn’t under 44.76% 45.69%
understand .
insurance
how to take
40% your 27.15%
medication
, Other 13.30% "Having trained CHWs
20% 0 that are familiar with
3.18% ..[our] communities
helps with gaining
| trust and promoting
0%

expertise of the
system."-Focus Group
Leaders

PR
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Do you get an annual/yearly physical exam?
Yes 75.38% 845 out of
908

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Do you get an annual/yearly dental exam?

Answered:
Yes 63.90% 842 out of
908

0%  10% 20% 30% 40% 50% 60% 70% 50% 90% 100%
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72.00%, Have my clinic stay open late and on weekends

Have someone who speaks my language at the clinic

50.20% Answered:

750 out of
44.13% 908

Have medicine delivered to my home

Offer transportation to get to and from appointments

43.73%

Have someone who could help me deal with healthcare issues .
43.07% Which of the

following things

would make it
28.53% Give me written instructions in my language ea5|er aﬂd better
for you and your
family?

Have an urgent care near my home
39.73%

36.97% Have other types of services at the clinic

35.07% Offer health services at local schools, churches, or other places in community

09.33% Have childcare at the clinic

0% 10% 20% 30% 40% 50% G0% TO% 20% 20% 100%

%

- - Center for
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Do you, or anyone that lives with you, have any of the
following conditions?

Answered:

Momtal Health 484 out of
ental Hea o
Condition 39.26% 908
Asthma 34.92%
Heart Disease 23.76%

Drug Use - 13.22%
Alcohol Use - 12.40%
COPD/Lung . 7.64%

Disease

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

-~ »
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If you checked any boxes in Q13, do you know what symptoms would
require you to seek medical attention?

Answered:
68.62% 564 out of
908

Yes

31.38%

"Clinics and hospitals
should have drop-in
times for medical
problems ...and lead a
group [in].. an
educational session -

0% 10%  20% 30% 40% 50% 60% 70% 80%  90% 100% ke [on] diabetes.”

-Focus Group Leaders
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Thank youl!

e (Questions?
 Thoughts?
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Consumer Engagement Panel

Panelists:

Zakeyo Ngoma, AZISWA
Mario Paredes, Consejo Counseling and Referral Services
Yusuf Bashir, Falis Community Fund

Beth Farmer, Lutheran Community Services Northwest

JC Ephraim, Sisters in Common
Casierra Cruz, Pacific Islander Health Board

Facilitated By:

Shelley Cooper-Ashford, Executive Director, Center for MultiCultural Health
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Next Steps: Ensuring Consumer Voice is Incorporated into our Work

" Conduct additional research through community grants
= Engage community participants in continued conversation
" Take a deeper dive into the data.

= Share the results with community and HealthierHere
stakeholders

= Report back on what actions we will take

= Develop a Community Engagement Toolkit

g = : x » Center fox
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Want To Learn More?

= Visit www.HealthierHere.org/listen for updates and
information.

= Always Feel Free to Contact:
Marya Gingrey
Director of Equity and Community Partnerships

mgingrey@healthierhere.org
206-669-1873

T : A ., c.
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