
Everything You 
Need to Know about 

Philip Manzano
Senior Client Marketing Manager

S P E A K E R :



Our team at CanadaHelps is grateful to have the opportunity to meet and work on many Indigenous homelands across
this land we share, Canada. 

As settlers on these lands, it is important to acknowledge that our Vancouver offices are located on the unceded territory
of the Coast Salish People, the Montreal offices are located on Kanien’kehà:ka (Mohawk) territory, and the land on which
we operate in Toronto is the traditional territory of the Wendat, the Anishinaabeg, Haudenosaunee, and the Mississaugas
of the Credit First Nation. 

We want to express our respect for the territories we reside in and honour the diverse Indigenous People who have lived
and worked on this land historically and presently. We, the staff and leadership at CanadaHelps, are committed to being
active participants in reconciliation. We are committed to continuing to amplify Indigenous voices, and learning how our
work affects Indigenous People.

Land Acknowledgement



About CanadaHelps
CanadaHelps is a charitable foundation increasing
giving in Canada through technology.

For Canadians, CanadaHelps.org, provides a trusted
one stop destination for making donations,
fundraising, or learning about any charity in Canada. 

For Canada’s 86,000 charities, we also develop
affordable fundraising technology and provide free
training and education for charities so that all charities
have the capacity to increase their impact and
succeed in the digital age. 

Since 2000, more than 3.5 million Canadians have
donated over $2.3 billion to charities using
CanadaHelps.



Got A Question?
A recording will be emailed to you following
the webinar. You’ll be able to watch the
recorded video on demand. 

You can hear us, but we can’t you.

Have questions or technical difficulties? 
Type them into the Questions Log at anytime.



About the Presenter

Philip Manzano
Senior Manager, Client Marketing
philipm@canadahelps.org

Philip Manzano is a Senior Client Marketing Manager at CanadaHelps,
a leader in providing powerful fundraising and donation technology to
charities and donors since 2000. Philip has been working closely with
charities and small nonprofit teams to adopt nonprofit technology for
the last nine years.
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The Importance of Monthly Giving
Building donor relationships is more important than ever.

Source: The Giving Report 2022 (https://www.canadahelps.org/en/the-giving-report/)

Overall giving participation rates
have declined from 24.6% in
2006 to 19% in 2019.

https://www.canadahelps.org/en/the-giving-report/


The Importance of Monthly Giving

Source: AFP Fundraising Effectiveness Project

The average retention rate is only 43%, which means…



For every 100 people who donate 
to your organization

57 of them won’t return.

https://www.canadahelps.org/en/the-giving-report/


Monthly donors give 



2x 



as much than one-time
donors each year.

Monthly donors are 



5x 



more likely than a one-time donor to stick
around for at least three years.

The Importance of Monthly Giving



The Importance of Monthly Giving

Monthly giving increases annual income by
converting small one-time gifts to ongoing
contributions.

Monthly giving improves donor retention
because, on average, monthly donors give
for five to seven years, instead of just once
and then not again at all.

Monthly giving helps your organization
attain predictable income so you can focus
more on long-term programming and
worry less about cash flow.

Monthly giving means sending fewer
solicitations, and online Monthly giving
means no postage at all, helping you 
save on fundraising costs.



Tips to improve Monthly Giving
featuring..



The best place to start is in your database, and segment
based on recency, frequency and monetary value. 

Monthly donors are…

Tips to improve monthly giving

Tip #1 - Identify monthly giving prospects

Those who have given to you in the past
Have given to you recently
Online one-time donors are great candidates for
monthly giving
Monthly donors are those who feel appreciated
Candidates have given a single gift between $5-$99
Supporters were asked!



“Why should I give to your organization, and more
specifically, why should I commit to being a monthly donor?”
These are questions that you need to answer. What is your
donor’s “Unique Reason to Give”?

Think about:

Tips to improve monthly giving

Tip #2 - Have a clear offer

What is the right donation amount?
What impact will this donation have?
What else do you have to offer?
How will you make this offer?



Tip #2 - Have a clear offer



Tips to improve monthly giving

Tip #2 - Have a clear offer



Hugely successful monthly giving programs that stand out
with a look and feel that is different than their other
fundraising programs.

Some tips:

Tips to improve monthly giving

Tip #3 - Make your giving program stand out

Make monthly giving stand out as an option for donors.
Consider giving your program a special name.
Think of how you may set your program apart visually. 
Use urgency in your language.
Ensure you create room in your ongoing communication to
share impact and gratitude focused on monthly donors.
Start simple.



Tips to improve monthly giving

Tip #3 - Make your giving program stand out



Tips to improve monthly giving

Tip #3 - Make your giving program stand out



How you ask will be determined by what has worked well
for your organization in the past, and what will be the most
cost-effective moving forward. 

Tips to improve monthly giving

Tip #4 - Be strategic with the location of your ask

Email
Donation Forms
“Ways to Give” Landing Page
Social Media
Special Incentives

1.
2.
3.
4.
5.



Tip #4 - Be strategic with the location of your ask



Tip #4 - Be strategic with the location of your ask



Prompt for Monthly is the latest feature available on all
of your multi-step donation forms proven to increase
monthly giving.

We've already tested the prompt to monthly on
CanadaHelps.org, where Canadians can give to any
registered charity, and seen the positive results for
growing donor loyalty and amount given, where
monthly transaction conversion rates and monthly gift
amounts have grown by 15%!

New! Prompt for Monthly



Turn on Prompt for Monthly now by following these
easy steps:

1. Log in to your CanadaHelps Charity account.
2. Select any one of your multi-step donation forms.
Not currently using a multi-step form? Learn how to set
one up here.
3. Choose to edit the form and scroll to the Monthly
Prompt section.
4. Click the check box and fill in the necessary fields!

New! Prompt for Monthly



Make It Monthly



For the month of March, CanadaHelps will donate to a participating charity an additional $20 for each
new monthly donation of $20 or more that is made to the same charity via CanadaHelps at least three
times before June 2, 2023, to a maximum aggregate amount of donations from CanadaHelps to all
participating charities of $50,000 CAD.*

Coming This March!

*Terms and conditions apply. Please click here for the full terms and conditions.

https://www.canada.ca/en/revenue-agency/services/charities-giving/charities/operating-a-registered-charity/issuing-receipts/what-information-must-on-official-donation-receipt-a-registered-charity.html


Existing Donor creates a NEW monthly gift, starting in March 2023.

✅ Your charity will receive a one-time $20 gift from CanadaHelps (see full
terms and conditions)

Scenario #1



Existing MONTHLY Donor continues their gift in March 2023.

❌ Your charity will not receive a one-time $20 gift from CanadaHelps (see
full terms and conditions)

Scenario #2



When will our charity expect to receive the extra $20 funds?

If your charity meets the promotion eligibility, disbursements of the $20
funds will occur before July 15, 2023 and be displayed as Make It Monthly
2023 in your charity disbursement reports.

FAQs



Can our charity share this promotion with our supporters?

Yes! We encourage you to share this promotion with your supporters starting
March 1st. Please note that when the promotion is shared, your charity must
include the following terms and conditions in each of your marketing
materials:

FAQs

*Make It Monthly 2023 $20 Offer is valid for new scheduled monthly donations of a minimum of $20 per month beginning March 1st,
2023 at 12:01 AM Newfoundland Standard Time (NST) to March 31st, 2023 at 11:59 p.m. Pacific Standard Time (PST). CanadaHelps will
donate an additional $20 for each new monthly donation of $20 or more that is made three times before June 2, 2023, to a maximum
aggregate amount of $50,000 CAD. See full terms and conditions: www.canadahelps.org/en/make-it-monthly-terms-and-conditions



Does our charity have to register to participate in this promotion?

No, your charity does not have to register in advance to participate in this
promotion. Please note that all charities and gifts to your charity must meet
the eligibility requirements outlined in our terms and conditions to receive
promotion funds.

FAQs



Are new monthly donations set up via our Customizable Donation Form
eligible for the donation?

Yes! New monthly donations made via your charity’s Customizable Donation
Form are eligible for this promotion. For a full list of eligible donation sources,
please read our terms and conditions.

FAQs



If I set up a new monthly donation via our Donor Management System, is
that eligible for the promotion?

No, new monthly donations that are created using your Donor Management
System are not eligible for this promotion. For a full list of eligible donation
sources, please read our terms and conditions.

FAQs



Do you have any toolkits or learning materials my charity can use to
develop our campaign?

Yes! Please visit our page linked here: English / French for resources your
charity can use in order to leverage the Make It Monthly campaign.

FAQs

https://forcharities.canadahelps.org/annual-campaigns/make-it-monthly
https://forcharities.canadahelps.org/fr/make-it-monthly


Step 1: 
Check Full Terms and Conditions

When in doubt..

Step 2: 
Reach out to info@canadahelps.org



Resources for Make It Monthly
Email Templates



Resources for Make It Monthly

Monthly Giving Email Course



Resources for Make It Monthly
Logos to use for social media



Q&A



info@canadahelps.org
1-877-755-1595

www.CanadaHelps.org
@CanadaHelps




Contact Us


