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IT support and complains

The Fakeeh Care E- Learning platform technical suppor! team works 1o provide its servicés, From

Sunday to Thursday from 8:00 am to 5:00 pm (GMT=+3)

wsers can reach them using many ways, such as:

Y, 920012777 Ext.1352 from B:00 AM to 5:00 PM - Sunday to Thursday
g< ataa@fakeeh.care from 8:00 AM to 5:00 PM

@ Dr. Sgliman Fakeeh Hospital, Palastin 5T, Hamra DST, Jeddah, Saudi Arabia lrom
2:00 AM to S:00 PM

In case of imerruption of service, for maintenance and other reasons, withoul proper

natification please contact
1- Matienal E-Learning Center:

e 520015397
= info@elc.edl.sa

2-Saudi Council Tor health speciaities

mustamir.scths.org.sa
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-In case you may have any technical issue,
you may create an IT support ticket by
clicking on IT Support and Complains.
-Then type your problem and IT support will

contact you within 24 working hours.



