
 

 

INFORMATION FOR VENDORS WHEN CONNECTING TO EDI 

COMMUNICATION WITH ALZA.CZ 

 

MESSAGES INVOIC type „381“ – CORRECTION TAX 
DOCUMENTS FOR CLAIMS CASES 

 

This document contains information about the required structure and content of sent EDI messages 

INVOIC of type „381“. Without this information, it is not possible to successfully receive and process 

EDI documents.  

REQUISITES of INVOIC messages of type „381“ for the so-called 
claims cases 
The tax documents whose purpose is to settle a claim case should be sent in EDI communication as 

INVOIC message of type „381“.  

To successfully receive and process correction tax documents for claims cases, it is necessary to 

provide a reference in the document – a number of the so-called service request into the field Order 

or Delivery note. We send to you the number of the service request in this format: total length of 12 

characters, prefix SET (an example „SET001662924“). In EDI, kindly transfer the entire claim 

identification to the fields above without any additional characters or comments. 

Considering the nature of these correction tax documents, we understand that this will result in the 

reduction of previously invoiced amounts and therefore it is necessary to specify a correct direction of 

the document with a minus sign for the declared amounts. The sign specifies whether it is a credit 

memo or a debit note. 

Claims cases can be settled on both single-item documents as well as collectively on multiple-item 

documents. In the case of multiple-item document, it is necessary to provide the correct identification 

of the claims case for each item individually.  

 

 

 

 

 

  



 

 

Example of a single-entry document 
 

 

 

 

 

 



 

 

Example of a multiple-entry document 
For multiple-item documents, it is necessary to provide the identification of the claims case directly for 

each individual item. This also applies to providing the reference invoice number (the number of the 

original tax document). 

 

 

 



 

 

Creating the document in Orion application 
1. A correction tax document of type 381 can be created in Orion application under the menu Sales > 

Invoices and with the button „Create invoice“ 

 

2. Choose the type of document „Credit memo (381)“ 

3. Filling out header information 

a. Choose the buyer Alza.cz, GLN: 8594177950005 

b. Mandatory data to fill out 

i. Shipment location: shipment location of the original product. The same shipment 

location as in the reference document. In the case of an aggregate document, the 

shipment location of the chronologically youngest original tax document is given 

ii. Reference invoice number: must always be a reference document in the same tax 

mode as the correction tax document being created 

iii. Identification of the claims case (SET…….) 

4. Filling out lines 

a. Click on the button „Add lines“ 

b. Mandatory data to fill out: 

i. Item name: provide the name of the product or specify the purpose of the bonus 

ii. GTIN: this is a mandatory field 

iii. Quantity: this is a mandatory field 

iv. Price before discount: Unit price of the item 

5. Send the document with the button „Save and send“ 

  

 

 

 

Contact 
edi@alza.cz 

 

Warning 
Kindly regard all the information in this document, including the appendices, as confidential. 

Distributing this document to third parties is not allowed without a prior written consent of Alza.cz a.s. 
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