
Assessing Demand  
for Older Research

What is the librarian’s goal in providing access to older content?  

In this interview, Monica Young, Electronic Resources Librarian 

at The Chinese University of Hong Kong shares with us how her 

library supports its institution’s research goals through programs 

and content acquisition initiatives.

Interview with CUHK 



“It will be great for libraries to provide a more comprehensive selection  
of content if the library has enough resources, and that includes backfiles. 
Collaborations can also be organised between universities if resources are  
a challenge for the library. The wider research community will benefit from 
having access to journal backfiles. “

Monica Young, Electronic Resources Librarian, The Chinese University of Hong Kong
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Getting to Know the Librarian
Monica Young is an Electronic Resources Librarian at The Chinese University of 
Hong Kong. She has been working at the institution for 10 years, and almost 20 
years as  a librarian. Most of her experiences focus on acquisitions. In CUHK, she is 
responsible for the acquisition and management of electronic resources, including 
archives.

Strategic Aims of the Library
How does the library support research goals in CUHK?

Much like other universities, our library supports teaching, learning and research activities 
conducted by faculty members and young researchers. 

While research activities are dependent on whether library resources meet the research 
needs of users, the library also organises training and activities to encourage the exchange 
of ideas and discussions. The Research Café is an example of how the CUHK library brings 
young researchers from different subject disciplines together to do that.
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The library has a few initiatives to support this goal:

1. Providing content and a space to exchange ideas for research

We provide materials to researchers based on their needs, interests, and 
research topics. The goal of the library is to make sure that users are 
equipped with the content they need to conduct research effectively.

The library is also home to the Research Café – a program that encourages the 
exchange of research ideas across different disciplines and presentation skills 
through short 15-minute pitches. Regardless of the type of research, ideas 
can be shared across various disciplinaries and the Research Café provides a 
channel for young researchers to do so.
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“Backfiles allow us to free up spaces so that we can reimagine and renovate 
the library to meet teaching and learning needs and demands. E.g. Learning 
commons and makerspaces”



2. Providing training to help undergraduates conduct quality research

We also want to train up undergraduates to conduct proper research so that 
they are well-equipped to get started with their first research paper. We do 
so through various activities organised by the library.

The library also works with publishers to organise training for researchers 
from publishing experts on tips to publish papers in quality journals. It is 
important for the researchers to publish higher quality articles to help the 
institution maintain our high research standards.
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Assessing Demand for Older Research

Does your institution receive high demands/requests for older research/resources 
from library users? 

Requests that we received were general and not specific to any title.  
The enquiries that the library receive for older research usually revolve around subject 
disciplines like the Arts and Humanities. 

In areas of the Science and Mathematics, backfiles are more commonly used when 
the research conducted requires the researcher to gain a better understanding on 
the foundation of the subject. 
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“Older research in the Humanities helps young researchers build up 
their foundation and further develop their research. The library also 
sees substantial usage in backfiles relating to Language and History.”
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What is your methodology for title selection? 

Look for bigger publishers first. The general perception of renowned 
publishers is that the backfile titles are of better quality. Smaller publishers 
may not have backfiles to sell sometimes.

Select based on subject disciplines, such as the Humanities.

Usage - judging demand based on access denials. Current year and historical 
access denial data will help validate if there is a consistent demand for any 
backfile title. The option to purchase Wiley Backfiles on a single title 
basis works very well in this case.

Do you see an increasing trend for older research in the recent 
five years, as compared to a decade ago?

While statistics from usage reports suggest that older research is still relevant 
today, more studies need to be conducted to tell if there is an increasing trend 
for older research. It would be interesting to do a deeper analysis on the data 
collected on usage and investigate users’ behaviour around it.

Discovery layers also help users discover the resource they need, regardless of 
the content type.



Evaluating Wiley Backfiles for 
The Chinese University of Hong Kong
What intrigued you to explore Wiley Backfiles for your institution?

The library uses Cost Per Access (CPA) to measure the success of the Wiley 
Backfiles. CPA is the easiest way to identify if a title was well used. The 
library does not collect feedback specifically on backfiles. 

Additional insights that can help libraries study user behaviour will be useful 
for the library to prove the success of Wiley Backfiles. Relying on COUNTER 
reports is not good enough to tell user behaviour trends.
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Note from Wiley: Due to the 
one-time purchase nature of 
Wiley Backfiles, libraries can 
enjoy lowered costs per access 
year after year. The CUHK 
library purchased a collection of 
backfiles in 2012 and saw its CPA 
for these backfiles fall by 88% 
by the fifth year of purchase. 
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Did Wiley Backfiles fulfill your expectations?  
Would you recommend it to a fellow librarian?

It depends on the individual library’s policy. CUHK’s policy is to gain perpetual 
access for the content we subscribe to. Unlike print, the quality of electronic 
resources does not degrade over time. Offering perpetual access to backfiles 
can support interdisciplinary research that is happening today and in the 
future. Backfiles are popular among researchers in Digital Humanities and the 
possibility of cross-pollination across multiple subject disciplines are endless. 

It will be great for libraries to provide a more comprehensive selection of 
content if the library has enough resources, and that includes backfiles. 
Collaborations can also be organised between universities if resources are 
a challenge for the library. The wider research community will benefit from 
having access to journal backfiles. 
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“Having backfiles and journals in the 
same format means that none of the 
older research will ever get lost in 
time. If a library has good support in 
terms of budget and manpower, 
backfiles would be a good investment 
for the long run. “



For more information about the Wiley Backfiles or any Wiley products and 
solutions, please reach out to your Wiley Account Manager.

linkedin.com/company/john-wiley-and-sons

facebook.com/JohnWileySons youtube.com/JohnWileySons

twitter.com/WileyGlobal

Asia Pacific

Stay connected:

John Wiley & Sons 
Singapore Pte.Ltd.

T:+65 6643 8000

F:+65 6643 8009

E: LibraryAPAC@wiley.com
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