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“Educating and enhancing information literacy” 
continues to top the chart as the #1 aspiration.

Information literacy is arguably more important today 
than ever before as fake news and misinformation 
continue to plague the world. “Educating and enhancing 
information literacy” remains as the number one 
priority for librarians, receiving 10% more votes than 
it did in this survey last year. 

“Change Management & Flexibility” voted as the 
skillset required for librarians to be successful today.

2020 was the year that proved the need for librarians 
to pivot and adapt to change quickly. Nearly 50% of 
our survey respondents indicated shifts in their 
job roles and responsibilities due to the COVID-19 
pandemic. 

2020 has been an unusual year, to say the least. 
Libraries and institutions had to shift its main 
mode of operation online to support distance 
learning, teaching and research off campus.

In the third year that we run the Librarian 
Aspirations Survey, we explore librarians’ 
resolutions for their institutions and career 
development outlook for this profession. This 
report summarises results collected from a total 
of 288 respondents across 15 countries in Asia 
Pacific.

Redefining the way
libraries work in 2021

Key Findings

Read on as we explore librarian aspirations and career development outlook with 
more details.



About the Survey 
Respondents
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The survey was completed by 288 library professionals mainly in academic institutions.

INTRODUCTION

Research and 
Learning Services

17%

University 
Librarian / 

 Library Director

14%

Library 
Operations

14%

Others, including 
Subject Librarians, 

Digital Preservation
and more

32%

Acquisition / 
Serial / Collection 

Management

14%

Cataloging / 
Technical Services

9%

Where our survey respondents are fromWhat best describes your role in the library?
Country breakdown at a glance:Job roles of survey respondents at a glance:

34.4%China

21.5%India

12.8%Taiwan

12.2%Philippines

5.9%South Korea

13%Others

0% 10% 20% 30% 40%
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Survey Methodology And Results

Librarian Aspirations
2021



48.3%
INFLUENCING STUDENT

OUTCOMES

Create programs to 
educate and enhance 
information literacy

Librarian Aspirations 
2021
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In summary, a total of 854 votes were given by 288 participants. Participants had the 
choice to select up to three aspirations from a list of 14 that could be broadly classified into 
following categories:

• Reimagining library experiences

• Supporting digital scholarships

• Influencing student outcomes

Here are the top aspirations 
voted by all respondents. 46.9%

REIMAGINING LIBRARY
EXPERIENCES

Create new digital 
programs to meet 

demand for online 
library services

37.2%
SUPPORTING DIGITAL

SCHOLARSHIPS

Build collections of 
library’s digital resources 

to support research



Librarian Aspirations 
2021
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Here are the remaining 11 aspirations and the votes received this year. 

19.8%
INFLUENCING STUDENT

OUTCOMES

Build resources to 
support classroom 

activities

14.9%
INFLUENCING STUDENT

OUTCOMES

Exploring gamification 
for student engagement 

in the library

16.7%
REIMAGINING LIBRARY

EXPERIENCES

Better communicate the 
library’s value within our 

institution

14.6%
REIMAGINING LIBRARY

EXPERIENCES

Put measures in place to 
ensure safe reopening/
operation of the library

11.5%
REIMAGINING LIBRARY

EXPERIENCES

Revamp parts of my 
current library space

10.1%
REIMAGINING LIBRARY

EXPERIENCES

Improve authentication 
options to better support 

remote users

9.3%
REIMAGINING LIBRARY

EXPERIENCES

Bring new technology 
into the library

8.7%
REIMAGINING LIBRARY

EXPERIENCES

Organise events to drive 
library engagement

7.6%
REIMAGINING LIBRARY

EXPERIENCES

Build the library’s special 
collection

28.1%
SUPPORTING DIGITAL

SCHOLARSHIPS

Work more closely with 
faculties on research 

projects

23.3%
SUPPORTING DIGITAL

SCHOLARSHIPS

Support researchers in 
their journey to publish 

Open Access
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Fake news has been an existing issue for a long time, and it has unquestionably stepped 
into the spotlight in 2020.  The World Health Organisation (2020) notes that COVID-19 is the 
first pandemic in history that uses both technology and social media on a wide scale to keep 
people safe and informed. The downsides of it though, is an infodemic that can get out of 
hand so quickly and easily while threatening to undermine measures and efforts put in place 
to control the pandemic.

It is no wonder that information literacy becomes more important today than ever before 
as information professionals teach their users to tackle the ever-shifting forms in which 
fake news and misinformation take place. “Educating and enhancing information literacy” 
remains as the number one priority for librarians and received 10% more votes than it did 
in this survey last year.

Fighting the Uphill 
Battle Against Fake 
News

LIBRARIAN ASPIRATIONS 2021

 “Educating and enhancing information literacy” continues to top the chart as 
the #1 aspiration, receiving a total of 48.3% of all votes this year. 

https://www.who.int/news/item/23-09-2020-managing-the-covid-19-infodemic-promoting-healthy-behaviours-and-mitigating-the-harm-from-misinformation-and-disinformation
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The shift towards distance learning and remote working has simultaneously led to a surge in 
demand for online library services. This newly added option,  ranking second place in this 
year’s Librarian Aspirations Survey, is a testament to how quickly libraries pivoted to meet 
the needs and demands of their users.

In 2021, librarians are looking forward to creating new digital programs for their users. Such 
programs could include hosting resource discovery days and events online, teaching and 
coaching via Zoom, creating digital library guides and COVID-19 related resource pages and 
more.

Creating New Digital 
Programs to Meet 
Demand for Online 
Library Services 

LIBRARIAN ASPIRATIONS 2021

46.9% of the survey participants raised their hands and voted “Create new digital 
programs to meet demand for online library services” as one of their top 
inspiration in 2021. 
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Through this pandemic, stakeholders of libraries have seen the benefits of having a well-
stocked digital library. Institutions with strong collections of digital resources have found 
the transition to distance learning and working less challenging as libraries are able to fully 
support their users’ needs and demands in digital resources. 

Besides that, the lack of physical access to the library, combined with higher awareness by 
students who previously were not utilising online library services have also led to an increase 
in usage of electronic resources.

This year, librarians are looking to further prioritise digital resources over print as libraries 
around the world continue to tilt its budgets in favour of electronic resources, such as 
e-journals, e-books and more.

Building Collections 
of the Library’s Digital 
Resources to Support 
Research

LIBRARIAN ASPIRATIONS 2021

Building collections of the library’s digital resources to support research (37.2%) 
made it to third in rank among the list of librarian aspirations in 2021, a first in the 
last 3 years of this annual survey. This reflects a shift in librarians’ priorities to make 
more resources digitally available for their users.
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Other Noteworthy 
Aspirations

LIBRARIAN ASPIRATIONS 2021

Rising up 2 ranks this year (6th place in 
2020), librarians hope to collaborate more 
closely with faculties on their research 
projects. This option was voted by 28.1% of 
all respondents. 

Working more closely 
with faculties on research 
projects

Voted by 23.3% of all respondents, 
librarians are looking at ways to support the 
evolving publishing needs of their research 
community, specifically in Open Access.

Support researchers in their 
journey to publish Open 
Access

On top of building resources to support 
research, librarians also want to grow library 
resources to support classroom activities 
online. This option was voted by 19.8% of all 
respondents.  

Build resources to support 
classroom activities
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Career Development 
Outlook in Libraries 
2021

Job Roles & Responsibilities Changes Due 

to the Pandemic

Confidence Levels of Librarians

Career Development Opportunities in 

Libraries

Skills & Characteristics of a Successful 
Librarian in 2021



12 Librarian Survey 2021

CAREER DEVELOPMENT 
OUTLOOK IN LIBRARIES 2021

“Did your job role/responsibilities shift 
due to the COVID-19 pandemic?

Job role changes due to 
the Pandemic

“In the past year, did your library 
provide you with career development 
opportunities to acquire the skills 
required for you to be successful?  
(e.g. training, workshops, mentorship)”

Career development 
opportunities 

“Do you feel confident to tackle 
challenges you face at work today and 
in the near future (next 3 years)?”

Confidence to tackle 
challenges at work

“What do you think are the skills 
or characteristics required for a 
librarian to be successful today?” 

Desired skills or 
characteristics 

In the second part of the survey, we explore four aspects of career development for library 
professionals among our respondents:



Job Roles & 
Responsibilities 
Changes Due to the 
Pandemic
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Did your job role/responsibilities shift due to the
COVID-19 pandemic?

Observations
Due to closure of physical libraries and a surge in 
demand for online library services, nearly half of 
our survey respondents experienced shifts in their 
job roles and responsibilities. Common responses we 
received revolved around better deliveries of library 
services online, ensuring users get the support and 
digital resources they need, conducting /creating 
library instructions online and more.

Methodology
A single question was asked to gather sentiments on changes in librarians’ job roles and 
responsibilities due to the COVID-19 pandemic.

Level of change depends on the impact of the pandemic on a country
The level of change a librarian experiences varies according to how hard the pandemic 
hits their respective countries. For instance, librarians in Taiwan faced the least amount 
of change as school closure measures were not required.

Country Level Comparisons:

CAREER DEVELOPMENT OUTLOOK IN LIBRARIES 2021

49% 51%Yes No

49%

Average change

19%

Taiwan

29%

South
Korea

37%

China

69%

India

80%

Philippines

*Top five countries surveyed



Confidence Levels of 
Librarians

14 Librarian Survey 2021

Observations
Libraries are constantly evolving, and librarians are 
under pressure to acquire new skills required in the 
library today. 81% of our survey respondents feel 
confident to tackle the challenges they face today 
and in the next 3 years, a 16% increase from our 
survey in 2020.

Methodology
A single question was asked to gather sentiments on librarians’ confidence in tackling the 
challenges they face at work today and in the near future.

Confidence levels varies from country to country
The level of confidence among librarians varies greatly depending on where they work. 
A higher level of average confidence is observed due to larger sample sizes from China 
and India.

Country Level Comparisons:

CAREER DEVELOPMENT OUTLOOK IN LIBRARIES 2021

Do you feel confident to tackle challenges you face at 
work today and in the near future (next 3 years)?

81%Yes Unsure 16% No 3%

81%

Average confidence

64%

South
Korea

73%

Philippines

76%

Taiwan

89%

India

92%

China

*Top five countries surveyed



Career Development 
Opportunities in 
Libraries
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Did you receive career development opportunities to 
acquire the skills required for you to be successful at 
work in the past year?

Observations
Much like the results last year, libraries continue its 
strong culture of learning and development in 2020. 
74% of the respondents indicate that they received 
some sort of career development opportunity in the 
last year to acquire new skills at work.

Methodology
A single question was asked to gather responses from librarians on the career development 
opportunities they received in the last year. 

Librarians in India received less opportunities than the year before
While career development opportunities for librarians across Asia Pacific remained 
consistent to the year before, librarians from India reported a 9% drop (85% in 2020) in 
work-related trainings as compared to the year before.

Country Level Comparisons:

CAREER DEVELOPMENT OUTLOOK IN LIBRARIES 2021

74% 26%Yes No

74%

Average opportunities

62%

Taiwan

64%

South
Korea

79%

China

76%

IndiaPhilippines

*Top five countries surveyed
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Skills & 
Characteristics 
of a successful 
librarian in 2021
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Coming in first place this year at 45% is Change 
Management & Flexibility. 2020 is a year filled with 
major changes and a librarian’s ability to pivot quickly has 
been voted as the skillset/characteristic required for an 
information professional to be successful today.

The temporary closure of physical libraries spanning 
across months and changes in job roles and 
responsibilities puts a librarian’s aptitude to manage 
change and make decisions with little information on 
hand to test.

Managing change has not been a new topic of discussion 
in libraries and conferences. But this period has definitely 
given any employee who is good at managing change an 
edge over one who resists it. 

Managing change and staying 
flexible is key during the pandemic

Skillset / Characteristic Votes Received by %

Change Management & Flexibility 45%

Research Support & Data Management 33%

Electronic Resource Management (ERM) 22%

Collaboration 14%

Digital Archiving & Preservation 8%

Space Development & Management 6%

Library Data Management & Analytics 40%

Library Advocacy & Communication 27%

Customer Service 22%

Collection Development & Budgeting 12%

Marketing 7%

Coding/programming Skills 3%

Question: What do you think are the skills or characteristics required 
for a librarian to be successful today? You may select up to 3 options

SKILLS & CHARACTERISTICS OF A SUCCESSFUL 
LIBRARIAN IN 2021
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SKILLS & CHARACTERISTICS OF A SUCCESSFUL 
LIBRARIAN IN 2021

Being able to harness meaningful insights from the data the library collects 
remains as one of the top skillsets that would set a librarian apart from 
their peers. Although the ranking for this option fell by one spot from the 
year before, 40% of our survey respondents believe that this is a strong 
area of expertise to develop.

Libraries still need experts to lead strategic data management frameworks 
and create workflows to collect, compute, manage, analyse and visualise 
data in ways that will provide meaningful insights on its return-on-
investments (Chen et al., 2015). 

“Library Data Management and Analytics” 
remains as one of the top skillsets required for 
a librarian to be successful today 
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SKILLS & CHARACTERISTICS OF A SUCCESSFUL 
LIBRARIAN IN 2021

Supporting faculties and researchers with their projects is an important 
function that the library plays as it helps drive an institution’s overarching 
objective to excel in research and institutional ranking. 

This option received votes from 33% of our survey respondents, coming 
in third place as the skillset required for a librarian to be successful - a slight 
drop from its second-place last year.

A librarian with the expertise in this skill will be able to provide an extensive 
range of services, such as providing information in data management 
planning to research data sharing and curation (Association of Research 
Libraries, 2013). 

“Research Support & Data Management” 
is important too



Share your library 
story and sign up 
for more.

Share with other librarians about your 
work and passion through the Wiley Asia 
Pacific Newsletter. Write to us at  
LibraryAPAC@wiley.com for more 
information.

Stay updated with more stories like 
this. Subscribe to Wiley Library Digest 
newsletter, delivered to your inbox every 
month.
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mailto:LibraryAPAC%40wiley.com?subject=
https://apac.wiley.com/library-digest/january-2021
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