
Data loss and downtime in Atlassian Cloud services like Jira and 
Confluence can wreak havoc on your organization, causing delayed 
sprints, lost knowledge, and compromised customer experiences. With 
threats like deletions, corruption, outages, and ransomware, it's vital to 
ensure swift data recovery.

HYCU Protégé delivers robust, automated backup and recovery for 
Atlassian Jira Software, Jira Service Management, and Confluence, 
ensuring your vital data is consistently protected and just a click away. 
Experience peace of mind and uninterrupted productivity with our 
reliable solution.

HYCU + Atlassian – Complete data protection 
With HYCU, safeguard your applications with automated backup and instant 
recovery of your critical data. Unlock the full value of Atlassian Cloud while 
retaining complete control and protection of your data. 

HYCU for Jira 
Protect your Jira projects, issues, attachments, and comments with automated 
backups. Instantly restore anything from entire projects down to issues, 
subtasks, and attachments.

HYCU for Jira Service Management (JSM) 
Protect your JSM projects, attachments, and comments with automated backups. 
Instantly restore anything from entire projects down to incidents and service 
requests.

HYCU for Confluence 
Documentation and knowledge base articles in Confluence are critical. Protect 
your Confluence spaces, pages, and blog posts with automated backups. 
Instantly restore anything from entire sites down to attachments and comments.

D A T A S H E E T

AVOID DATA LOSS & 
DOWNTIME

Instantly recover entire projects 
or restore granular data in just a 
few clicks.

HYCU for Atlassian 

ELIMINATE MANUAL 
BACKUPS

Automate all backup operations 
and recover in a few clicks – no 
manual exports or scripting 
required. 

DATA RETENTION & 
COMPLIANCE

Meet retention standards and 
compliance with the ability to 
store your data however long 
you need – offsite.  

RANSOMWARE-PROOF 
YOUR DATA

Keep immutable, air-gapped 
copies of your data available to 
recover from any cyber-attack.   

ALL ATLASSIAN BACKUPS 
IN ONE VIEW

See, manage, and protect Jira, 
Jira Service Management, 
Confluence, and other SaaS 
applications from one single 
view.

✓    Pay as you go

✓    No maintenance

✓    High R&D investment

✓    Built-in availability

X    Offsite copies

X    Long-term retention

X    Limited data governance

X    No backup, exports only

✓     Pay as you go

✓     No maintenance

✓     Leverage all features of the cloud

✓     Built-in availability

✓     Long-term retention of data

✓     Complete control of data

✓     Simple, secure backup

✓     Ransomware-proof copies

Data Protection for Jira Software, Jira 
Service Management, and Confluence



Create backups in a few clicks: Assign pre-packaged policies or easily create your own in a 
few clicks. Once a policy is assigned, it will run 24/7.

Automate all backups: Assign ‘set and forget’ backup policies in a few clicks that will run 24/7 
with automated job scheduling and storage management.

Supported objects: HYCU supports projects, attachments, and comments for Jira & JSM along 
with spaces, pages, and blog posts for Confluence.

Jira: Perform entire project-level recoveries or instantly restore epics, bugs, tasks, sub-tasks, 
and new features.

Jira Service Management: Recover entire projects or instantly restore attachments, 
comments, changes, incidents, and service requests. 

Confluence: Recover entire sites and spaces or instantly restore individual blogs, attachments, 
and comments.

Unlimited Retention: Retain backups for days, weeks, or years with complete customization 
and control of which projects are stored.

Backup Frequency: Select your desired backup frequency and recovery point objectives on a 
per-project basis.

Offsite Storage: Easily designate a storage target of your choice for long-term retention, from 
days to years.

Immutability: Store your backups as immutable (WORM-enabled), air-gapped copies as the 
last line of defense from a ransomware attack.

Access Control: HYCU is Role-Based Access Control (RBAC) enabled. Manage roles and 
permissions across the organization with complete control.

24/7 Logging and Reporting: Access 24/7 reporting, notifications, and analytics of any backup 
event or tasks with complete logging

Always-On 
Data
Protection 

Instant 
Granular 
Recovery 

Data 
Governance
& Retention

Ransomware 
Protection 
& Recovery

How it Works
Subscribe to HYCU and start protecting your critical 
data in minutes. All operations, from assigning 
backups to recovering data can be done with 1-click 
simplicity.

HYCU + Atlassian
•	 Native, purpose-built

•	 1-click simplicity

•	 Always-on protection

•	 Ransomware-proof

Get Started by clicking here or visiting: https://www.hycu.com/protege/as-a-service

D A T A S H E E T HYCU for Atlassian Data Protection for Jira Software, Jira 
Service Management, and Confluence

https://www.hycu.com/protege/as-a-service

