
WFM BUDDY
™

DELIGHTING YOUR WORKFORCE 

Empower your Workforce 

& boost WFM automation 

Agent benefits 

v Access to schedules anywhere, anytime 

v Trading shifts just takes a swipe 

v Easily manage working preferences 

Planner benefits 

Report 
sickness 

Submit shift 
preferences 

& bidding 

II 

Ask for 
time-off 

Access schedule 
anywhere, anytime 
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Trade shifts 
with colleagues 
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Receive 
notifications 
& (broadcast) 
messages 

v Save time in handling schedule changes 

v Instantly notify teams or agents 

Utilization improves as 

agents use Buddy ouside of 

their working times. 

v Better insight in schedule adherence 

Company benefits 

v Happy agents = happy customers & planners 

v Faster action = better schedule coverage 

v Improved Agent Utilization 

Sick or late? 
Report instantly, 

allowing planners to 

immediately control 

impact on coverage 

Proven success at our Customers: ROI < 6 months! 

Discover more at www.wfmbuddy.com 

Achmea 

3000 agents 

Insurance 

Nordea 

2400 agents 

Banking 

ANZ 

600 agents 

Banking 

GroupDeal 

100 agents 

eCommerce 

- CC Manager

Always 

up-to-date 
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This week 

Deadline vacation days submission 

8 january is the last day you can submit 

Check your schedule at 

a glance & never miss 

important notifications. 

Training 

Meeting 

12:30 - 14:3( 

14:30 - 15:3( 

Telegraaf 

150 agents 

Media 

Training 13:00 16:00 

Tomorrow 

9jan,0900 1230 

Next week 

Monday 

V 

I I When agents are sick or late, 

we can immediately see the 

impact and take action. 

- Traffic team

Check the video! 

www.wfmbuddy.com 

https://www.wfmbuddy.com/
https://www.wfmbuddy.com/
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