
Activating your Buddy
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*******

1 3Install the ‘WFM Buddy’ app 
from the Appstore or Playstore

Scan the QR code
(provided by your admin)

Login using your Genesys
username and password

*******

Buddy trial user?
Request your QR code, Username/Password 

via olav.wilke@prime-contact.com

mailto:olav.wilke@prime-contact.com

