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Do you struggle with communicating with your employer,
fellow team members or clients in the workplace? Looking

PrOfeSSional to gain more confidence when networking with others?

This four-day workshop focuses on the most important

Co m m u n ica t i o n attitudes, skills, and knowledge for communicating clearly

and confidently in the workplace. Topics include: informal
and formal introductions, asking for and giving directions,

WorkShop making requests, demonstrating clear, confident verbal
and non-verbal communication.

PARTICIPATION CERTIFICATE UPON COMPLETION

Modules .
e Six Principles of Communication Thank You To Our Funders:
Ontario @

e The Power of Questions

o Active Listening
 Understanding Non-Verbal %A“-'?KA&EINOT r:rinmi_sgtg:;nLaTt::g;ng
Communlcatlon and Skills D’evelnpment

Call Control Techniques
Getting Organized
Planning and Scheduling
And much, much more!

Click HERE to Go To Our
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