


Interactions with individuals 
seeking Career, Employment, 

or Educational Planning.

1823

Individuals utilizing 
photocopying, faxing, public 

computer and phone.

588

Assistance with Resume and 
Cover Letters.

53

Number of individuals 
accessing in-house job board.

263

Page views on the online
 job board.

9892

Assistance to individuals 
seeking Government 

programs.

195

CAREER SERVICES

19

General Interest 
courses with 120 

learners.

Learning support to 
188 individuals. 

174
HRS

183
HRS

Tutoring English 
Language Learners

11
Learning sessions in 

partnership with 
organizations 

totalling 160 people. 1323
Interactions with 
staff providing 

information and 
referrals.

843

Participants met in 
meeting rooms on 

91 occasions. 198
HRS

Tutoring 
Foundational 

Learners

COMMUNITY LEARNING

CONNECTING COMMUNITY

2513
Meals provided 
during Come for 
Lunch, Stay for 
Conversation.

18
Volunteers assisting 
with Come for Lunch, 

Stay for the 
Conversation.

400
Referrals to 
community 

organizations.

Referrals to in-house 
partner agencies.

682 206
Referrals to 
Government

Services.

Visitor Information 
Centre Guests.

4510

LYNKS ONLINE

39563 Total lynkscommunity.com 
pageviews.

9892 Job Board 
pageviews.

245 Around Hanna
pageviews. 329 Public access computer use for 

Job search, email, and 
resume writing.

REVENUE

Grants

Service
Agreements

Other

Registrations

Fundraising

EXPENSES

Salaries

Other

Contracted 
Services

Lease

Program 
Expenses

Course 
Expenses

Amended Target Value
(2021)

750 800 920

2984

3 5

191510

6350

Number of Small Businesses assisted:

Number of partners engaged in community-based projects:

Number of Highly Qualified Positions created:

Number of Non-Highly Qualified Positions created:

Number of Business Advisory actions:

BUSINESS HUB

Initial Target Value
(2019)

Actual Final Value
(2023)

DIGITAL SERVICE 
SQUAD

Number of hours 
worked with Businesses

750

35
Number of 

Businesses served
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