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Background Information.

CONTRACTOR: Saipem S.p.A (Italy) Anapa Branch
SUBCONTRACTOR: JETTYROBOT S.R.O.

PROJECT: South Stream - WP5.1 Landfall Facility Russia
SCOPE OF WORK: Cleaning and Inspection activities of pipeline

Dear Mr. Palatka,

| contracted your company to perform a particularly difficult cleaning operation for 4 pipelines having the same
typical configuration in July/September 2018.

I am writing to compliment you on a job well done and on your capability to develop efficient technologies for this
scope of work.

Moreover, Your crew was motivated and well informed and it has been my pleasure to work with.

Each member of your crew was genuinely concerned about each and every pipe and was always willing to offer
assistance with the purpose to complete the cleaning operation with favorable results. They understood the scope
of the cleaning, the importance of following the cleaning plan and did it with a high degree of professionalism.
Please pass along my comments to your employees and | look forward to working with you again in the future.

Many thanks for your excellent timely service

Please feel free to use this correspondence as a recommendation to any potential clients.
Sincerely,

ours|Faith ull
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Giuseppe Minnetti -
Senior [Technical Manager
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