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5 Ways Alurna Can Benefit Your Organisation

1. Cost Effective Training

Ideal for both new starter and refresher training
Alurna is an excellent complement to face-to-face
training. Alurna can be used to provide training to
those individuals who are frequently off site, or
those who are absent on days where training is
initially provided on site. Alurna is also ideally
suited to deliver both induction training for new
starters, as well as annual staff refresher sessions
or delivery of subject specific content in a short
time frame.



3. Tailored

2. Flexible

Deliver anytime, anywhere and to any
device

Hosted by URM, Alurna is accessed via a web
browser ensuring it is available whenever
required and accessible from any location.

Simple interface

Alurna’s web-based interface has been
designed to incorporate a simple workflow to
guide the user.

Consistency of learning delivery

Alurna ensures consistency in awareness
delivery and evaluation in that each user views
exactly the same material in the same manner.

Development of tailored material and updates
Alurna can be supplied with URM’s pre-
developed, best practice, core content as a ‘plug
and play’ package, or with the option of
establishing a branded interface and training
content tailored to an organisation’s specific

requirements.

Individual user tracking

Each user can be individually tracked within the
system to determine when they have started
and whether they are part way through or have
completed the course.

4. Management Control and Reporting

Tracking and reporting

Course reports for individuals and groups can
be easily accessed at any point by
management. Information, such as total
course progress along with individual and
departmental assessment results, can be
viewed. This makes it easy to identify areas
where users are consistently challenged,
providing input into ongoing course content
development or changes required to an
organisation’s  operational policies or
processes.



5. Compliant

Regulatory and legal compliance

Alurna’s learning assessment tracking mechanism
ensures that the results of those who have taken
courses can be viewed in real time. As a result, an
organisation can easily identify areas of non-
conformance and take corrective actions to reduce
the risk of non-compliance with legal or regulatory
requirements.

URM'’s Approach to Developing Training Content

Drawing upon its unrivalled practical implementation of best practice in areas such as
information security and business continuity, URM has developed a number of courses with pre-
prepared ‘best practice’ base content. This base content can then be modified to reflect the
specific requirements of the organisation e.g. culture, risk appetite, policies, plans and working

practices. This approach enables the organisation to quickly implement high quality, bespoke
and cost-effective awareness training.

It should be noted the courses detailed below reflect core content. This should be viewed as a
guide; exact lengths and details of courses can be tailored to meet an organisation’s specific
requirements. Many other related courses are also available

Information Security Course (ISO 27001
Compliant)

The objectives of this course are typically to
provide users with an understanding of:

e Key components and aspects of best practice
information security (based on ISO 27001)

e Why information security is essential to the
organisation (tailored)

e Key controls, policies and practices within the
organisation (tailored)

¢ Individual responsibilities relating to
information security (tailored)

Business Continuity (BC) Course (ISO 22301
Compliant)

The objectives of this course are typically to
provide users with an understanding of:

e Key components and aspects of best practice
business continuity (based on ISO 22301)

e Why business continuity is essential to the
organisation (tailored)

e Key controls, policies, plans and practices
within the organisation (tailored)

¢ Individual responsibilities relating to business
continuity (tailored)



Data Protection Course
(Compliant with Data Protection Act 2018)

The objectives of this course are typically to
provide users with an understanding of:

e Key definitions associated with the Data
Protection Act 2018 (DPA)

e 7 DPA Principles - Applying in practice and
dealing with exemptions

e Why data protection is essential to the
organisation (tailored)

e Key controls, policies and practices within
the organisation (tailored)

e Individual responsibilities relating to data
protection (tailored)

Payment Card Industry Data Security
Standard (PCI DSS) Course

The objectives of this course are typically to
provide users with an understanding of:

o Key components and aspects of PCI DSS

e Why PCI DSS is essential to the
organisation (tailored)

e Payment systems in place within the
organisation (tailored)

¢ Individual responsibilities for protecting
sensitive credit card data (tailored)

As the UK’s pre-eminent consultancy and training organisation in the fields of information
security, business continuity and risk management, URM has unrivalled experience to draw upon
in the practical implementation of best practice as defined by international standards such as
ISO 27001 and ISO 22301. URM has assisted in excess of 200 organisations certify to ISO
27001 and ISO 22301 and is itself certified to both standards. URM is also an approved PCI
Qualified Security Assessor (QSA) organisation.
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