Infographic

2023 food industry trends

and challenges

Kafoodle

What's the biggest challenge

the food industry will face
in 20237

89, Other
Attracting 25%
new customers Hiring and

training staff
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15%
Utility
bills

45% Other responses
Rising food Lack of time
costs Costing ingredient use

What technology are food
businesses investing in during 20237

36%

299, 29% Inventory 29%
Allergy & g waste CRM &
Self-order  pytrition marketing
& payment
Other responses
Cashless tills Stock control system
Carbon emission tracking Kitchen equipment

What change's in consumer behaviour
are likely to continue in 20237

No response

Decreased takeaway

Increased takeaway

Decreased spend
Increased spend
QR code menu use
Meat-free requests

Increased allerqies
°

and intolerances

What percentage of the food industry
provides specific free-from recipes?

No 31%
Yes 64%

How businesses in the food industry
are becoming more sustainable
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Other responses
Sustainability trust

Statistics based on 127 survey responses during January 2023 ©Kafoodle Ltd 2023



