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Our complaints policy
We are committed to providing a high-quality service to all our clients. When something
goes wrong, we need you to tell us about it. This will help us to improve our standards.

If you have a complaint, please contact in the first instance the Office Manager either via
email: office@edu-therapy.uk or by post at:

Edu-Therapy Certification Training
Owlswick, Grafham Road
Ellington

PE28 OAF

Please put all the details in writing. We have eight weeks to consider your complaint. If we
have not resolved it within this time you may complain Edu-Therapy™ Solutions Canada (de-
tails on how to do this can be found at the bottom of this document).

What will happen next?

1. We will send you a letter acknowledging receipt of your complaint within three days of re-
ceiving it, enclosing a copy of this procedure.

2. We will then investigate your complaint. This will normally involve speaking to the member
of staff who acted for you and the Office Manager checking your file and database details.

3. The Office Manager will then write to you in response to your complaint with their findings
and a resolution, if you do not accept this resolution your complaint will be forwarded to the
Managing Director.




