


1. PARTIES

This Amendment (the “Amendment”) to the Original Contract shown on the Signature and Cover
Page for this Amendment (the “Contract”) is entered into by and between the Contractor, and the
State.

2. TERMINOLOGY

Except as specifically modified by this Amendment, all terms used in this Amendment that are
defined in the Contract shall be construed and interpreted in accordance with the Contract.

3.  AMENDMENT EFFECTIVE DATE AND TERM
A. Amendment Effective Date

This Amendment shall not be valid or enforceable until the Amendment Effective Date shown
on the Signature and Cover Page for this Amendment. The State shall not be bound by any
provision of this Amendment before that Amendment Effective Date, and shall have no
obligation to pay Contractor for any Work performed or expense incurred under this
Amendment either before or after of the Amendment term shown in §3.B of this Amendment.

B. Amendment Term

The Parties’ respective performances under this Amendment and the changes to the Contract
contained herein shall commence on the Amendment Effective Date shown on the Signature
and Cover Page for this Amendment or June 13, 2021, whichever is later and shall terminate
on the termination of the Contract.

4.  PURPOSE

The purpose of the Original Contract is for provision of Inmate Telephone Services. The purpose
of this Amendment is to amend the rates for inmate phone calls and video visitation sessions per
notification from the vendor.

5. MODIFICATIONS
The Contract and all prior amendments thereto, if any, are modified as follows:

A. Telephone rates referenced in Exhibit B— INMATE TELEPHONE SERVICE have decreased
from $0.1075/minute to $0.08/minute. The Call Rates and Surcharges table for Exhibit B
shown on Page 36 of the Restatement Contract is replaced in its entirety with the table by the
same name shown below:

Call Type/Collect Collect Rates
Connect Fee First Minute Additional Minute
Local $0.00 $0.08 $0.08
Intralata/Intrastate $0.00 $0.08 $0.08
Interlata/Intrastate $0.00 $0.08 $0.08
International N/A N/A N/A
Call Type/Prepaid Prepaid Rates
Connect Fee First Minute Additional Minute
Local $0.00 $0.08 $0.08
Intralata/Intrastate $0.00 $0.08 $0.08
Interlata/Intrastate $0.00 $0.08 $0.08
International $0.00 $0.50 $0.50
Call Type/Prepaid Debit Calling Rates
Connect Fee First Minute Additional Minute
Local $0.00 $0.08 $0.08
Intralata/Intrastate $0.00 $0.08 $0.08
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Interlata/Intrastate $0.00 $0.08 $0.08
International $0.00 $0.50 $0.50

B. Video Visitation rates referenced in Exhibit D - VIDEO VISITATION AND
MANAGEMENT SOLUTION have decreased from $0.40/minute to $0.25/minute, thereby
changing the 10-minute visit charge from $4.00 to $2.50, and the 25-minute visit charge from
$10.00 to $6.25. The video visitation rate table shown in Section 7 of Exhibit D on page 46
of the Restatement Contract is replaced in its entirety with the table shown below:

Visit Duration Charge to Visiting Party
10 Minutes $2.50
25 Minutes $6.25

6. LIMITS OF EFFECT AND ORDER OF PRECEDENCE

This Amendment is incorporated by reference into the Contract, and the Contract and all prior
amendments or other modifications to the Contract, if any, remain in full force and effect except as
specifically modified in this Amendment. Except for the Special Provisions contained in the
Contract, in the event of any conflict, inconsistency, variance, or contradiction between the
provisions of this Amendment and any of the provisions of the Contract or any prior modification
to the Contract, the provisions of this Amendment shall in all respects supersede, govern, and
control. The provisions of this Amendment shall only supersede, govern, and control over the
Special Provisions contained in the Contract to the extent that this Amendment specifically
modifies those Special Provisions.
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