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Lester Electrical Refund Policy 
 

Lester Electrical provides a 30-Day Money Back Guarantee on purchases unless otherwise noted in this 

policy or in writing. The process of returning the product to Lester Electrical and all related expenses, 

including transportation charges, are the responsibility of the customer. Lester Electrical must receive 

and inspect the product before a refund will be issued. Contact customer service in advance at 

402.477.8988 or service@lesterelectrical.com to obtain a Return Material Authorization (RMA) number 

and return instructions.  

 

Exclusions 
Custom, OEM, private-branded, or private-labeled products do not qualify for the 30-Day Money Back 

Guarantee because they have been built to order for a specific customer. The 30-Day Money Back 

Guarantee also excludes products that have been damaged.  

 

Questions or Concerns 
Please feel free to contact us by email at sales@lesterelectrical.com if you have questions or concerns 

about our refund policy. 

 

 

 

 

 

 

 

 

 

 


