
AgriDigital Plan Terms

Welcome to our Software subscription service!

We offer different levels of Plans for our AgriDigital Onfarm, AgriDigital Trade, AgriDigital Store
and AgriDigital Broker products to cater to your specific needs. All Plans continue for a period of
12 months starting from the Commencement Date.

Get started today and unlock the AgriDigital potential in your business to streamline your
operations, enhance efficiency, and make data-driven decisions. If you have any enquiries or
require further assistance, our dedicated customer support team is here to help.

Thank you for choosing AgriDigital!

Important Notes

1. All capitalised terms are defined in our End-User Licence Agreement
2. On and off-boarding Fees are calculated based on your business requirements, the complexity of your

operations and the quantity of data to be imported or exported as the casemay be. Any outstanding Fees or
charges including interest in respect of the Licence must be paid before off boarding procedures can
commence.

3. Any Plan discounts offered will be forfeit if you do not pay your Fees in accordance with the payment terms on
the relevant tax invoice and an interest fee will be charged on all outstanding balances.
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AgriDigital Onfarm Plan

Each Onfarm Plan comes with a 14 day free Trial Period at the start, allowing you to explore our
software and its capabilities without having to pay upfront to do this. Below is some important
information you should know before selecting the product and plan that best meets your needs.

Onfarm is best suited to farm businesses with annual grain production of 1500+metric tonnes.

Free Trial Period: Available for a limited period, allowing you to experience the Onfarm features
and benefits firsthand.

Subscription levels: There are four subscription levels for Onfarm: Basic, Plus, Pro and
Enterprise. Customers that meet the requirements for the Basic, Plus and Pro subscription levels
can sign-up via the automated process on the website.

Fee: The price for Onfarm varies based on the subscription level.

● The pricing for the Basic, Plus and Pro plans are standard annual prices and are available
on our website here and all payments are handled via Stripe.

● The pricing for Enterprise plans is calculated based on the size of your business
operations and annual grain production.

● Fees are reviewed periodically, usually annually on the Commencement Date of the
Licence andmay be adjusted, to take into account:

○ changes in your business operations and average annual grain production
○ a change to your subscription
○ a request for new Services.

We also offer add-on capabilities, such as integrations (e.g. weighbridge, Xero for accounting)
and data hosting and synchronisation services which are subject to additional and/or separate
terms and conditions of use.

Customer support & success: As part of your Plan, you can access online support for no cost.
We also offer paid support and success services in addition to the Fees set out above. For more
information contact us support@agridigital.io.

Please get in touch with us to receive a quote and invoicing options (annual or monthly payment).

Version 1.0
Version Date 6 November 2023
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https://stripe.com/au


AgriDigital Trade Plan

Best suited to trading, grain buying, grain consuming and direct grower grain accumulation
businesses of any size and location..

Fee: The Fee for your Trade Plan is customised according to the size of your business operations
and average annual tonnage. We also offer add-on capabilities, such as integrations (e.g.
weighbridge, Xero for accounting) and data hosting and synchronisation services which are
subject to additional and/or separate terms and conditions of use. All new customers will be
charged a one-off onboarding fee and should you choose to terminate your subscription youmay
be charged an off-boarding fee.

Fees are reviewed periodically, usually annually on the Commencement Date of the Licence and
may be adjusted, to take into account:

● changes in your business operations and average annual traded tonnage
● a change to your subscription
● a request for new Services.

Wemay offer a discount when you opt for an annual payment of your Fees, providing you with a
cost-effective option to make the most of our Software throughout the year.

Customer support & success: As part of your Plan, you can access our online knowledge base
for no cost to support your use of the product. We also offer paid customer support and success
services in addition to the Fees set out above. For more information contact us
support@agridigital.io.

Please get in touch with us to receive a quote and invoicing options (annual or monthly payment).
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AgriDigital Store Plan

Best suited to storage operators of any size and location..

Fee: The Fee for your Store Plan is customised according to the size of your business operations
and average annual tonnage. We also offer add-on capabilities, such as integrations (e.g.
weighbridge, Xero for accounting) and data hosting and synchronisation services which are
subject to additional and/or separate terms and conditions of use. All new customers will be
charged a one-off onboarding fee and should you choose to terminate your subscription youmay
be charged an off-boarding fee.

Fees are reviewed periodically, usually annually on the Commencement Date of the Licence and
may be adjusted, to take into account:

● changes in your business operations and average annual grain received and stored
● a change to your subscription
● a request for new Services.

Wemay offer a discount when you opt for an annual payment of your Fees, providing you with a
cost-effective option to make the most of our Software throughout the year.

Customer support & success: As part of your Plan, you can access our online knowledge base
for no cost to support your use of the product. We also offer paid customer support and success
services in addition to the Fees set out above. For more information contact us
support@agridigital.io.

Please get in touch with us to receive a quote and invoicing options (annual or monthly payment).
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AgriDigital Broker Plan

Best suited to grain brokers of any size

Fee: The Fee for your Broker Plan is customised according to the size of your business
operations and average annual tonnage. We also offer add-on capabilities, such as integrations
(e.g. Xero for accounting) and data hosting and synchronisation services which are subject to
additional and/or separate terms and conditions of use. All new customers will be charged a
one-off onboarding fee and should you choose to terminate your subscription youmay be
charged an off-boarding fee.

Fees are reviewed periodically, usually annually on the Commencement Date of the Licence and
may be adjusted, to take into account:

● changes in your business operations and average annual grain brokered
● a change to your subscription
● a request for new Services.

Wemay offer a discount when you opt for an annual payment of your Fees, providing you with a
cost-effective option to make the most of our Software throughout the year.

Customer support & success:As part of your Plan, you can access our online knowledge base
for no cost to support your use of the product. We also offer paid customer support and success
services in addition to the Fees set out above. For more information contact us
support@agridigital.io.

Please get in touch with us to receive a quote and invoicing options (annual or monthly payment).
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