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General Housekeeping

Sign In: Ask Questions: Reduce Interference:

Let us know who is on the Questions will be answered Mute yourself during the
call. Please write your throughout the presentation. presentation.

name and position in the Please "raise your hand” or
chat box type questions in the chat box




Management Store Staff

1.Meet the Team 1.Meet the Team

2.Vendor's Role 2.Purpose of WIC

3.Vendor Authorization & Trainings 3.WIC Approved Food List

4.Vendor Policies 4.Processing WIC Benefits

5.Pharmacies 0.Customer Service, Civil Rights, Complaints
6.5State Agency Role 6.Vendor Resources

7.Monitoring

8.Payment for eWIC Benefits



Management



Our Team

Akua Odi Boateng Bernice Brooks Maritza Guzman Doris Kuehn
WIC State Director Program Specialist Sl e [Heal 5 NaEtienie: MIS, eWIC Project Coordinator
Jessie Lupo Swathi Vinjamuri Mayuri Patel

Farmer/ Vendor Manager Senior Developer Management Analyst




Vendor's Role



What is a
Vendor's Role

To ensure DC WIC customers
receive supplemental foods that
support their health and wellbeing.



Vendor Activities

1.Accept eWIC cards from WIC customers
2.5tock sufficient levels of WIC-approved

foods to the meet minimum stocking

requirements (MSR) established by the

State Agency

3.Help WIC customers obtain foods listed
on their eWIC benefits

4.Resolve problems encountered during
WIC transactions

5. Comply with the DC WIC Vendor

Agreement
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Vendor Authorization
& Trainings




Vendor Authorization Process

»EDID IR EDID

Complete and Sign and return the Participate in a Participate in a Start accepting
submit an Vendor Agreement Pre-Authorization Pre-Authorization eWIC benefits
Application Training visit

Package

DC WIC DC WIC signs the

approves/denies Vendor Agreement

within 60 days



Vendor
Peer
Groups

Peer Groups

Small Medium Large Pharmacy
Initial Placement Criteria

Business Model Independent store, | Independent or Independent or Stand-Alone
Corner f Chain store, Chain store, Pharmacy
Convenience store | With or without With or without

pharmacy pharmacy

Store Size® «10,000 sq ft 10— 20,000 sq fi >20,000 sq ft M/ A,

(square footage)

Competitive Price See below for information on Competitive Price Criteria. N/ A

Selection Criteria

Operating Criteria

Annual WIC Sales

At least 55,000

At least 520,000

At least 5100,000

At Least 51,000

Competitive Price See below for information on Competitive Price Criteria. M/ A
Limitation Criteria
Minimum Stocking Those set for 5mall | Those set for Medium and Large Vendors. M/ A

Requirements

Vendors.

See Chapter 2 for more information on stocking standards.

May Sell Standard
Formula to WIC

Customers 2

Yes

Yes

Yes




Trainings

Pre-Authorization 6-Month Training for Annual Mandatory Reauthorization
Training New Vendors Training Training
As-Needed Trainings: DC WIC follows a Train-the-Trainer Model
» Cashier Training e Stores are responsible for new-hire
 Policy Changes training and monitoring staff during
e« WIC Customer Complaints reqgular operations.

o Corrective Action
o Technical Assistance Requests



Vendor Policies




Missing a Training Session

Pre-authorization training Or
Mandatory annual training Or
Corrective action training

Allow the vendor to attend training on an
alternative date

An alternative date for Pre- Deny the vendor WIC authorization for failure to
authorization training meet vendor eligibility criteria

An alternative date for Mandatory Terminate the vendor for failure to remain in
annual training compliance with the Vendor Agreement

An alternative date for Corrective Terminate the vendor for failure to remain in

action training compliance with the Vendor Agreement




Incentive ltems

A vendor must not offer, or intend to offer, incentive items solely to
WIC Customers.

WIC Vendors Should:
o Accept coupons on WIC allowable items
« Allow store specials on WIC-allowable items
> Buy one, get one (BOGO)
> Free ounces added to food item by manufacturer (bonus size
items])
o Transaction discounts
o Provide loyalty card discounts on WIC allowable items, if
applicable

o i



Formula Exchanges:
If a WIC Customer requests a formula different from the brand-listed on their benefits package please refer
them to their local WIC clinic. The clinic may be able to add formula to their benefits package over the phone.

Return and Exchanges:

Vendors may not provide refunds or permit exchanges for authorized WIC foods except for exchanges
of identical WIC foods when the original WIC food is defective, spoiled, or has exceeded its "sell by” or
"best iIf used by", or other date limiting the sale or use of the food item.



Documentation (Best Practice):
Keep track of new employee and training attendance on WIC regulations and procedures.

Reporting Changes:

Provide the State Agency at least 60 days advance notice prior to any change in status of individual
stores ownership covered under this agreement, such as relocation, renovation, closure, sale of,
cessation of operations, or new management.



Shelf Tags

e Shelf tags are now optional

« Vendors are encouraged to use shelf
tags for food items such as bread and
yogurt, which may be harder to find or
more confusing for WIC customers




Infant Formula

DC WIC Standard Contract Formulas

e Must stock an adequate inventory of standard infant formula
o see minimum stocking requirements
e Must be able to obtain standard formulas within 24 hours of a WIC customer request, if needed



Authorized
Formula Suppliers

« WIC vendors may only sell infant
formula obtained from State-
approved manufactures,
wholesalers, distributors, or
retailers

« An approved list is available from
the State Agency or on the
DC WIC website




Pharmacies



Special Formulas & Nutritionals for
Pharmacies

e Must be able to order all formulas on the DC WIC Approved Formula Listing

« DC WIC Authorized pharmacies are required to obtain special formulas for WIC customers within
48 hours of the WIC customer placing an order

« May not sell the following standard contract infant formulas to WIC customers



Approved
Formulary &
Nutritional's List

Available at dcwic.org/wic-foods




# of WIC Formula Description

Customers
968 6 PACK PEDIASURE 8-0Z RTU CONTAINERS
884 ENFAMIL NEUROPRO ENFACARE 13.6-0Z POWDERED CAN(S)

To p 1 0 44T SIMILAC NEOSURE 13.1-0Z POWDERED CONTAINER(S)
[
S p e c l a l 438 SIMILAC EXPERT CARE ALIMENTUM 12.10Z POWDER

263 NUTRAMIGEN ENFLORA LGG 12.6-0Z POWDERED CAN(S)
Fo r m u las 84 SIMILAC ALIMENTUM 1-QUART RTU CONTAINER(S])

77 ELECARE FOR INFANT 14.1-0Z CONTAINER(S) POWDERED

65 NUTRAMIGEN 13-0Z CONCENTRATE CAN(S)

58 6PCK(S] ENFAMILINEUROPRO) ENFACARE 22CAL 20Z RTU BTL

o1 SIMILAC NEOSURE 1-QUART RTU CONTAINER(S]



Special formulas




State Agency Role



State Agency Role




Monitoring



Routine Monitoring Visits

« No less than 5% of approved
vendors on an annual basis

« Evaluate store conditions, shelf
prices, compliance with minimum
stocking requirements, WIC
transactions, quality of approved
items, store manager interview

Compliance Investigations Visits

« No less than 5% of approved
vendors on an annual basis

« Covert, on-site investigation to
review store conditions, minimum
stocking requirements and WIC
benefits acceptance procedures

Educational Visits

« To monitor performance and
train vendors, as needed

Formula Inventory Audits

« Used to identify potential
discrepancies between vendors’
purchasing records compared to
WIC transactions processed at the
vendors’ location



Violations and Sanctions

O Violations are found during monitoring activities and

subject to sanctions

O State Program violations are grouped into two

categories- minor abuses and major abuses

O There are program violations for both the state

and federal level

Disqualification
If a vendor is disqualified from the SNAP
program, the State Agency must disqualify the

vendor from WIC for the same amount of time



Claims Process

Violations are found during monitoring Observations

activities and subject to sanctions

First Observation Sanction- Fee

Second Pattern Sanction- Fee Doubled

Probation/

Third Pattern Disqualification



Federally Established
Violations

3- Year Disqualification:
« One incident of the sale of alcoholic beverages or tobacco
products in exchange for CVBs or WIC benefits

6- Year Disqualification:
« One incidence of buying or selling CVBs or WIC benefits for cash
o One incidence of selling firearms, ammunition, explosives or

controlled substances in exchange for CVBs or WIC benefits



Right to a Fair Hearing

All authorized vendors may appeal a State Agency decision or action which adversely affects

their participation in the WIC Program

Office of Administrative Hearing
One Judiciary Square
4471 Fourth St NW Suite 540
Washington, DC 20001
(202) 442-9094

DC Health- WIC State Agency
Attn: WIC Director
899 North Capitol St NE, 3rd Floor
Washington, DC 20002
Or
Email to: info.vendor(ddc.gov




Payment for eWIC
benefits



Payment for eWIC Benefits



Pricing

Sub Marl It
Peer Group ld| Adjustment UPC Cat ) Food Item description ar e_m Vendor Name
Cat value Price
BROWN EGGS 1 DOZ Courtney’
2 $0.04 887422000005 | 03 | 001 | $625 | $6.29 OUTney s
HAPPY Corner
WHITE EGGS 1 DOZ Mayuri's
2 4 41303026557 | ' 54 99
$0.45 04130302655 03 | 00 coenT $3.5 $3 e
100% JUICE 48 0Z Bernice’
4 $0.70 889497275258 | 53 | 002 ’ 429 | $4.99 Srniees
JUICY Grocery
FAT FREE MILK, 1 Jessie's
4 $0.16 688267064937 | 52 | 002 GAL NA §733 | $749 | o e







Store Staff
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Agenda

Store Staff

1.Meet the Team
2.Purpose of WIC
3.DC WIC Approved Food List

4.Processing WIC Benefits

5.Customer Service, Civil Rights, Complaints

6.Vendor Resources




Our Team

Akua Odi Boateng Bernice Brooks Maritza Guzman Doris Kuehn
WIC State Director Program Specialist Sl e [Heal 5 NaEtienie: MIS, eWIC Project Coordinator
Jessie Lupo Swathi Vinjamuri Mayuri Patel

Farmer/ Vendor Manager Senior Developer Management Analyst




Purpose of WIC



What is

@ WIC stands for the Special Supplemental

Nutrition Program for Women, Infants and
Children

@® Funded by the United States Department of
Agriculture (USDA]

@ Provides nutrition education, breastfeeding
support, healthy supplemental foods, and
healthcare referrals to pregnant and
postpartum women, infants, and children
up to five years of age




= \WIC Dollars
$ 12,500,000

$ 10,000,000

WIC Supports
the Local

Economy

$ 7,500,000

$ 5,000,000

$ 2,500,000

$0

2018 2019 2020 2021



DC WIC Approved
Food List



Fruits &
Vegetables

e

Juice

WIC Approved
Foods

Breakfast
Cereal

iC -

Can be found on:
1.DC WIC Approved Food List

Booklet
2. EZW_lC App N Baby
3.dcwic.org ich ‘ Food

Beans &
Peanut Butter




DC WIC Approved Food List Booklet

DC WIC APPROVED FOOD LIST\ 57

({C=DC|HEALTH

GOVERNMENT OF THE DISTRICT OF COLUMBIA






DCWIC.ORG




Approved Food List at Grocery
stores and Pharmacies

o Each store has a WIC e Contains WIC approved UPC
Approved Product List (APL] and PLU | | ‘ ' I I | I | l ‘ ‘ ‘ |
SE—
e The file Is downloaded daily if « The vendor cannot sell,
the APL Is part of the stores override, or substitute an item
Point-of-Sale System. that is not on the APL

Smaller stores may need to
create a manual system of
identifying WIC foods

o If a product does not ring up, It Is either
o 1- not WIC eligible

o 2- not on the store's APL



Approved Food List

If there's a product you would like to submit for the

DC WIC APL please email info.vendor(ddc.gov with

the following information:

@ Picture of the product label which

Includes brand name and package size

@ UPC code of the product Picture of the full ingredient list
-

FRONT LABEL OF
PRODUCT

Picture of the Nutrition Facts label

f

@ UPC CODE @ NUTRITION LABEL INGREDIENTS LIST




Minimum Stocking Requirements

ALl DC WIC vendors must:
« Be in compliance with Minimum Stocking Requirements (MSRs] for
all WIC approved foods
« Maintain MSRs at all times

Medium/
Large



Minimum Stocking Requirements

Fresh Produce

Canned Fish

Cereal

Milk

Peanut Butter

Whole Wheat Bread

Formula

Small Vendors

8 |Ib each fruits and vegetables

30 oz total

6 dozen

72 oz total

6 gallons total

6 jars total

4 loaves

Similac Advance Powder: 15 cans
Similac Soy Isomil Powder: 10 cans
Similac Sensitive Powder: 10 cans

Medium and Large Vendors

16 Ib each fruits and vegetables

60 oz total

12 dozen

25 packages total

12 gallons total

12 jars total

8 loaves

Similac Advance Powder: 18 cans
Similac Soy Isomil Powder: 12 cans
Similac Sensitive Powder: 18 cans

LN\

A\ W /4
—_—l

https://www.dcwic.org/vendor-materials




WIC Customer Feedback

Products difficult to find for WIC Newer Foods added in 2021 to the
customers WIC Program

16 ounce bread Oatmeal

Soymilk 48 ounce juice Barley




New Approved Foods (2021)



Processing WIC
Benefits



o
OverV|eW Of the The WIC Program operates a uniform, non-vendor
o specific retail purchase food delivery system:
Food Delivery
il WIC Local Agency staff issue food benefits to
SYSte m :-iii:n WIC customers on their eWIC card

WIC customer use their eWIC card to redeem
their food benefits at any authorized DC WIC
vendor

Vendors provide the WIC foods, and the

transaction 1s submitted to and processed by
- Custom Data Processing (CDP), the WIC Host
- Processor

: : The vendor is pald in accordance with the
o timeframe established in section 4.07 of this

..... solicy




eWIC Card




eWIC Processors

Full-service or Self-Check out Lanes

Stand-Beside POS- training comes from
FIS

Integrated POS- training comes from
Cooperate




Education to
WIC Customers

in




Processing eWIC card
Midtransaction

During the WIC
transaction a mid-
transaction receipt will
print before items are
removed from the WIC
customer eWIC balance.

This receipt helps the WIC
customer view the items
they are planning to

purchase with their eWIC
Card.

The WIC customer will not
have to pay out of pocket for
the amount stated.

Question on
screen:

Amount Ok?

WIC Customer
should Click




Reading the
Receipt



The Vendor shall:

« Provide a balance inquiry

 Allow split tender transactions

« Allow mixed basket transactions

 Allow transactions outside of WIC benefits

« Manually enter the card number ONLY when the magnetic stripe cannot be read and the card and WIC customer
are present

« Add eWIC lane signage if not all registers accept eWIC

« Contact the WIC Complaint Hotline if there is suspicion of fraudulent activity with the eWIC card

« Follow the return instructions on the back of the card if an eWIC card is found in their store

e Ensure WIC customers leave with all WIC items

The Vendor shall not:

« Require purchases in order to obtain a balance inquiry

« Require any type of identification (i.e. driver’s license, state ID, passport, etc.]

« Request written documentation of PIN information

« Keep an eWIC card

« Keep documentation of eWIC cards and pin numbers

« Override or allow any substitutions by scanning a barcode from another authorized product or by
scanning a barcode from a pre-printed sheet

« Restrict or require any lane to WIC customers only




WIC & Senior
Farmers' Market

Nutrition Program
Checks

e June 1st- November
30th

e Only accepted by
approved farmers not
grocery stores




Customer Service,
Civil Rights &
Complaints




Customer
0 ‘ Professionalism:
S e rv ' ce « Refers to the attitude you take towards your

customers

Remember to use the 3 P's: e Patience:

« Means remembering that every customer is

different

° People-First Attitude:

« Builds off of professionalism and patience




Reporting a
Complaint, Abuse,
or Fraud

o If you experience an issue or concern with a
WIC customer, please do not hesitate to let us
know about It.

« Anyone (WIC customers, cashiers, store
managers, etc.) may file a complaint to report
fraud and abuse in the WIC Program.

e Submit a complaint online at
www.dcwic.org/file-a-complaint

o Call the DC WIC State Agency:
o Phone: (202)442-9397
o Email: info.wicfddc.gov



Complaints from
WIC customers

o Referred to the WIC State Agency

« SA representative reaches out to the
vendor compliance point-of-contact

« Vendor compliance investigates
complaint

e SA provides education and corrective
action plan

« Vendor may be flagged for on-site
monitoring



Civil Rights

Protected classes are:

1 Race 7. Religion 13. Political Beliefs

2 Color 8. Gender |dentity 14. Reprisal or Retaliation for
3.National Origin 9. Sexual orientation Prior Civil Rights Activity
4.Age 10. Marital Status

5 Sex 11. Family/Parental Status

6. Disability 12. Income derived from a Public

Assistance Program



Civil Rights Statement

To ensure that all affiliated staff fully understand the significance of this requirement, here is the full statement.
Note that this information can be found on the USDA website.

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA] civil rights regulations
and polices, the USDA, its Agencies, offices and employees, and institutions participating in or administering
USDA programs are prohibited from discriminating based on race, color, national origin, religion, sex, gender
identity (including gender expression), sexual orientation, disability, age, martial status, family/ parental status,
Income derived from a public assistance program, political beliefs, or reprisal or retaliation for prior civil rights
activity, in any program or activity conducted or funded by USDA (not all bases apply to all programs). Remedies

and complaint filling deadlines vary by program or incident.

This is in an equal opportunity provider.




Civil Rights Statement

For all other FNS nutrition assistance programs, state or local agencies, and their subrecipients, must post the
following Nondiscrimination Statement:

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and
policies, this institution is prohibited from discriminating on the basis of race, color, national origin, sex (including
gender identity and sexual orientation), disability, age, or reprisal or retaliation for prior civil rights activity.

Program information may be made available in languages other than English. Persons with disabilities who
require alternative means of communication to obtain program information (e.g., Braille, large print, audiotape,

American Sign Language), should contact the responsible state or local agency that administers the program or
USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at
(800) 877-8339.

This institution Is an equal opportunity provider.




Reporting a Civil Rights
Complaint to USDA

Mail:

U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW

Washington, D.C. 20250-9410

Telephone:
(866) 632-9992

Fax:
(833) 256-1665 or (202) 690-7442

Email:
Program.Intake(dusda.gov

Online Complaint Portal Assistant
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf




Common WIC complaints

Cashier will not try to ring
up purchases because they
believe an item isn't WIC-
approved

Cashier won't allow DC WIC
customer to purchase certain
products because it is not
allowed on the Maryland WIC
Program

During WIC transaction, the
WIC customer voids the
transaction because of a
question that pops up which
states Amount OK?

Shelf tags in the stores say
WIC approved but WIC
customers are not able to
purchase the products with

their eWIC card.

DC WIC has added >10,000
products to the Approved List.
Cashiers should always scan
food items to see if it's WIC
approved before rejecting. WIC
customers should pay with
eWIC Card 1st, then pay for
what is not approved with
another form of payment. WIC

approved products can be
found on the EZ WIC App.

States have different approved
food products. Scan the item to
see If it's DC WIC-approved
before preventing the WIC
customer from purchasing it.

The WIC customer will not
have to pay out of pocket for
the amount stated. WIC
customer should click "Yes”
to complete the transaction.

Each WIC customer will
have different benefits as
part of the package.
Although an item may say
WIC approved on the shelf
they may not be able to
purchase if it is not part of
their family benefits.



Vendor Resources



y DC WIC Approved N
| Formulasand "N
. Nutritionals List

DC WIC Approved
Food List

DC WIC Minimum _
Stocking
Requirements

Store Poster &
Optional Shelf Tags

Infant Formula
Suppleirs

DC WIC Vendor 7
Manual Chapters




WIC Signage

Shelf Tags




DC WIC webpage: dcwic.org/vendor-materials




= > : e :
_| Telephone <33 Website Email
202-442-9397 www.dcwic.org info.wic@dc.gov

899 North Capitol Street NE
Washington, DC 20002




Vendor Team Contact

Jessie Lupo
Farmer & Vendor
Manager

Bernice Brooks
Program Specialist

Phone: 202-281-5971
Email: jessie.lupolddc.gov

Phone: 202-442-9397
Email: bernice.brooks(ddc.gov

Mayuri Patel

Management Analyst

Phone: 202-442-5874
Email: mayuri.patel(ddc.gov







