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Who we are…

 Jim Chilcoat

 Fabiola Benavides
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 Custom Data Processing (CDP)

 FIS Government Solutions

Who we are…
FIS-CDP
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Who we are…
WIC Direct, the WIC EBT Host Processor

 FIS-CDP - WIC Host Processor
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What is the WIC Card? 

 The Basics                                                           
 The WIC Card is the electronic equivalent to paper 

vouchers for processing WIC

 For WIC, participants are issued magnetic stripe cards, 
much like debit or credit cards

 All cards require the use of a PIN

 Benefits are added to the cards account for up to 3 
months at a time, but only the current month’s benefits 
are accessible 
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Benefits of  WIC Card vs Paper 
Vouchers? 
 The WIC Card allows greater flexibility and convenience 

for the participant over paper
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What is WIC EBT? 
 When the transaction is processed in-lane, the results 

are known immediately

 Post dated/stale dated vouchers
 Missing signatures or vendor ID’s
 Incorrect item purchases
 Max value exceeded
 (Now NTE/MAR)

 The item policing and delayed timeframe for 
payment that happens in the paper world are 
eliminated with WIC EBT 7



Sample DC WIC Card
 Card Info
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*** No Signature is required on the back of the card



WIC Paper vs. WIC Cards
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WIC Paper vs. WIC Cards
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Paper WIC Cashier!

In paper WIC, the 
cashier is responsible 
for determining which 
items the WIC shopper 
should be allowed to 
purchase that day.  This 
can put the cashier in a 
difficult and hair pulling 
position at times.
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WIC Cashier

When using the WIC 
Card, the system 
determines which 
WIC items a shopper 
can purchase, 
shifting the 
responsibility away 
from the cashier.  
This makes for a 
much more pleasant 
experience.
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What is the APL?
 The WIC Approved Product List (APL) is a file managed 

by DC WIC that includes all the items DC WIC has 
allowed for purchase with the WIC card.

 A new APL file is created everyday and is available to 
the vendors’ WIC systems.

 If an item is not being allowed on WIC in the checkout 
lane, there is no way to override transaction for an 
immediate approval.

 Items that may be WIC allowed but not included on the 
APL file should be submitted to DC WIC for review and 
potential approval. 13



 Processing is integrated in the ECR with all other 
tender types, Debit/Credit/SNAP/WIC or (mixed 
basket)

 The existing in-lane hardware is used

 No dual scan/price entry needed 

 Separate from other payment technology that is 
present in the checkout lane. (WIC Items separated 
from others)

 Requires separate hardware  

 Requires dual scan/price entry of WIC items 

Two Ways to Process WIC EBT
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Stand-Beside Systems
Point of Sale (POS) Equipment
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Stand-Beside Systems (continued)

Point of Sale (POS) Equipment
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Stand-Beside Systems (continued)

Contracting, Installation, Training, and Support

The cover letter provides guidance on how to 
complete the agreement. The cover letter includes a 
telephone number to the FIS Merchant Services team so 
stand-beside vendors can receive support.

The agreement requires the 
completion of form criteria to collect vendor demographics. 
Each vendor must provide their banking information (routing 
number and account number) and a voided check. 
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Stand-Beside Systems (continued)

Contracting, Installation, Training, and Support
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• Swipe card
• Enter PIN
• Scan food product into ECR
• Scan food product into WIC device
• Enter price into WIC device
• Weigh and scan produce last

Stand-Beside Systems (continued)



 Participant may have used their benefits for the 
month, and can be redirected to their local WIC 
agency if questions persist

 Participant is trying to purchase a non-WIC item, or
 The product is new and has not been added to the 

APL yet

Stand Beside Systems  (continued)

Common Errors
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Integrated Systems
Electronic Cashier Registers (ECR)
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Integrated Systems  (continued)

Third Party Processors
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Integrated Systems  (continued)

Processing WIC EBT Transactions
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 Most Restrictive 
(WIC Card)

Least Restrictive

Payment Priority



Integrated Systems (continued)

Processing WIC EBT Transactions
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Integrated Systems (continued)

Processing WIC Transactions
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Integrated Systems (continued)

Processing WIC Transactions
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Integrated Systems (continued)

Completing the WIC Purchase
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Integrated Systems  (continued)

Completing the WIC EBT Purchase
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Integrated Systems  (continued)

Refunds and Voids
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Integrated Systems  (continued)

Completing the WIC Purchase – Non-WIC Items
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CVB Split Tender
 $10 Benefit

 $4 Apples
 $3 Bagged Spinach
 $4 Carton of Strawberries

 $1 Over WIC Benefit Balance
 Split-Tender Transaction



Mapping Fresh Fruits and 
Vegetables in DC

ONLY Fresh Fruits and Vegetables can be 
mapped.  No other WIC items can be 
mapped!



What is Mapping?
 Matching store product numbers to DC APL



Why Mapping?

 Transaction approvals depend on WIC items 
being in the APL (Approved Product List)

 The APL is used to validate and approve WIC 
redemptions

 Random weight produce items that have a 
UPC beginning with 2 will have to be mapped 
to a PLU



Who maps? The How!
 Larger Corporations do the mapping at 

the corporate level – Store Staff has no 
involvement but should reach out to 
corp if there are issues found.

 Stores that have a POS Provider usually 
have to do this produce mapping at 
store level.

 Stores using the states Stand Beside POS 
maps all fresh Fruits and vegetables to 
the generic PLU 4469



WIC Certified Systems
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WIC Certification Process  (continued)

Certifying POS Equipment and ECRs
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Next Steps  
What integrated vendors need to be doing now

 Is there a development project already 
underway?

 Are you at the right software level?
 Do you connect to a supported TPP?
 Do you have supported PIN pads?

 What if the answers to these questions are NO?

THESE QUESTIONS NEED TO BE ASKED TODAY! 39



Next Steps  (continued)

What stand-beside vendors need to be doing now
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Take Aways…
Things to Feel Good About
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Go-Live Dates
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 Pilot 3/21/2022 (Mid-March)
 Rollout 4/18/2022 (Mid-April)

 Note: All Vendors should be ready to Process WIC EBT No Later than 
March 1, 2022

http://www.health.state.mn.us/divs/fh/wic/vendor/ewic/index.html#top


Rollout Summary
 When do Retailers need to be ready?

 What do Retailers need to do to be ready

 Reminder- It takes 3 months to transition all WIC participants in a 
region from paper vouchers to WIC cards, so you will continue to 
see paper vouchers after your “go-live” date. Your store must 
continue to accept all paper WIC vouchers through the end of 
state-wide rollout, because participants who have not yet 
transitioned may travel to your area of the state and may need to 
use their vouchers in your store.
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Questions

44
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