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These terms and conditions form the contract between:
(1) ____________________________________________________________________________________________of
(2) P.O. Box ______________________________________ City/Town _______________________________________
(Hereinafter Client, which expression shall include its successors in title and assigns); and
(3) SAFARICOM LIMITED of P.O. Box 66827 - 00800, Nairobi (hereinafter Safaricom, which expression shall include its 
successors in title and assigns).

BACKGROUND:
This agreement together with the annexures hereto (together “the Agreement”) contains the complete terms and conditions 
that apply to Client’s participation in Safaricom’s M-PESA mobile payment system (hereinafter Business to Business (B2B) 
Services) and supersedes all other agreements entered into between the Client and Safaricom in relation to the provision 
of M-PESA B2B Services. By executing this document the Client agrees that it is affirmatively stating that it has carefully 
read and understood the terms and conditions set forth herein
and agrees to be bound by the said terms and conditions.

AGREED TERMS:
1. DEFINITIONS AND INTERPRETATION
1. In this Agreement, unless the context otherwise requires, the following words and expressions shall have the following 
meanings:

“Cash” means currency notes and coins constituting the legal tender of the Republic of Kenya which, when offered by the 
Client to the Custodial Trustee, is held in trust for the Client by the Custodial Trustee in a Trust Account and is represented 
in the M-PESA system at par value as E-Money;

“Custodial Trustee” means the M-PESA Holding Company Limited which holds in trust for all M-PESA customers Cash 
paid into the Trust Account;

“Customer” or “Recipient” means an M-PESA business user who receives remittance from The Client, for the purposes of 
B2B an M-PESA business user is an organisation registered with Safaricom for an M-PESA Paybill Account, M-PESA Buy 
Goods Account, Lipa na MPESA, or an M-PESA Bulk Payments (B2C) Account and the words 

“Customers” or “Recipients” shall be construed accordingly;

“E-Money” means the electronic value issued by Safaricom which represents an entitlement to an equivalent amount of 
the Cash held by the Custodial Trustee in respect of the purchase of such electronic value;

“Effective Date” means the date upon which the Client’s M-PESA Account is activated by Safaricom;

“Intellectual Property Rights” means, in respect of each Party, such Party’s proprietary rights, title and interest in and 
to any and all names, logos, trade marks, copyrights, patents and all other intellectual property of whatever nature, 
description or form, vesting in that Party as at the Signature Date or acquired by such Party at any time after the Effective 
Date;

“M-PESA Service” means the mobile money transfer service provided by Safaricom and envisaged under this Agreement 
(including the procedure, systems, and software that Safaricom has developed) through which the Client can make 
payments to Customers under the Business to Business (B2B) functionality;

“M-PESA System” or “M-PESA” means the system operated by Safaricom providing the MPESA Services;

“M-PESA B2B Account” means an M-PESA Bulk Payments (B2C) Account, an M-PESA Paybill Account or an M-PESA Buy 

M-PESA BUSINESS TO BUSINESS (B2B) CONTRACT
TERMS AND CONDITIONS

M-PESA BUSINESS ADMINISTRATOR FORM
CATEGORY 1 REQUESTS; NEW REQUEST OR UPDATING OF EXISITING ACCOUNT:

M-PESA PRODUCT

M-PESA PRODUCT

CATEGORY 2 REQUESTS; PASSWORD RESET FOR EXISTING ADMINISTRATOR OR CLOSING OF EXISTING ADMINISTRATOR

NEW ADMINISTRATOR ACCOUNT                                                                                                      UPDATING DETAILS OF EXISTING ADMINISTRATOR

Authorised Signatory                                                                                             Authorised Signatory

Name  ………………………………….…………...................…..                                                     Name  ……………..........………………………….......…………………

Date     …………….........…..................................................                                                    Date  ……................................................................................

Sign    …………….........…....................................................                                                   Sign  ……................................................................................

Kindly attach a copy of the Identification Document of the user and send to M-PESABusiness@Safaricom.co.ke 

VALUE ADD PORTAL

M-PESA PAYMENTS PORTAL (MPP)

*For buy goods product, the required M-PESA short code is the Head Office number

M-PESA Short Code (Leave blank if done during initial sign up)

M-PESA Payments Portal Entity Code (Leave blank if done during initial sign up)

Organization Name

Preferred administrator username

First Name

Middle Name (Not Mandatory)

Last Name

Personal email address (credentials will be sent to this address)

Identification Document Type (e.g National ID, Passport, Alien ID etc)

Identification Document Number

Nationality

Date of Birth

Phone Number

M-PESA Short Code/ OR MPESA PAYMENTS BUSINESS ENTITY CODE

Organization Name

Existing Administrators Username

Identification Document Number

 

BULK PAYMENT                                               PAYBILL                                               BUY GOODS                                               BUSINESS TO BUSINESS 

PASSWORD RESET FOR EXISTING ADMINISTRATOR                                                                          CLOSING OF EXISTING ADMINISTRATOR ACCOUNT 

  BULK PAYMENT                                         PAYBILL                                         BUY GOODS                                        MERCHANT PAYMENT PORTAL (MPP)

Safaricom PLC
Safaricom House,Waiyaki Way
P.O. Box 66827-0800,Nairobi
Email:lipanampesa@safaricom.co.ke
Tel:+254 722 002 222
www.safaricom.co.ke


