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Req u i re d M Ed i a www.OrthoPets.com

Mon — Thurs 9am — 5pm

Whether you are (a) sending in your case to get started, (b) fitting your device for the first time, or you are (c)
seeking help to solve fit & function concerns; your media provides OrthoPets the data required to provide you
with the service and support your pet deserves.

Camera Positioning Is Critical

To capture the required pictures of your pet, it is critical to:
e Hold your camera at the same elevation as your pet’s affected anatomical joint
e Hold your camera stationary while your pet walks through your field of view

FOR PROSTHETIC ONLY

OrthoPets has provided a short instructional video demonstrating video techniques for you:
https://vimeo.com/261067863

3:2 Media Process

Using our simple 3-2 media process, you can quickly and effortlessly provide OrthoPets with the required
media we need to assess your pet’s conformation, angulation, and gait .
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3 Still Photos of your pet’s affected limb while your pet is standing:
e Outside (lateral) surface of limb
e Front (Cranial) surface of limb
e Back (caudal) surface of limb

2 Simple Ways to send media:
e OrthoPets utilizes “Filemail” transfer program enabling you to send
large files from your mobile device, tablet, or desktop computer
https://orthopets.com/file-mail or you can email directly to
info@orthopets.com
e DropBox Link:

https://www.dropbox.com/scl/fo/ms7i5
hcidfbg2pj46bjio/h?d|=0&rlkey=0ggmfzf
jowh3z5y6a0zi6r5k9
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