A GUIDE TO
CHOOSING YOUR
NEXT STUDENT
INFORMATION
SYSTEM
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LET'S GET STARTED

In the modern educational landscape, the effective
management of student data is crucial for institutions
seeking to enhance operational efficiency, improve the
student experience, and make informed decisions. A
robust Student Information System (SIS) can play a
pivotal role in achieving these goals. This buyer's guide
offers insights from a software, data, and educational
perspective to help you make an informed decision
when purchasing a new SIS.



ASSESS
ORGANIZATIONAL
REQUIREMENTS

« |dentify current needs

? |dentify holes in operational efficiency

e Integration Complexity

e User Adoption Hurdles

e Scalability Concerns

e Data Security and Privacy

e Customization and Flexibility

e Cost and Budget Constraints

e Vendor Reliability and Support
e What is time-consuming?

« Future Growth

e Do we expect to add new programs or
course formats in the future?

e Do we plan to support additional student
types in the future?

e Will we need to add functionality down
the road and/or customizations?




ASSESS
ORGANIZATIONAL
REQUIREMENTS

It is crucial to ensure that the chosen SIS can
adeptly handle tasks such as: efficiently
managing student profiles, enrollment
processes, tracking attendance, recording
grades, and maintaining transcripts. Additionally,
it should offer a suite of administrative tools
designed to enhance operational efficiency.
Seek features such as scheduling management,
admissions processes, billing capabilities, and
robust reporting functionalities to streamline
administrative tasks effectively. The SIS should
foster seamless communication among
administrators, teachers, students, and
guardians, making it imperative to check for
integrated communication tools that facilitate
clear and efficient interaction within the
educational ecosystem.




Software integration in education, particularly with Learning
Management Systems (LMS), streamlines educational processes
by enabling single sign-on access, eliminating the need for
multiple logins, and simplifying the user experience. Two-way
data transfer ensures seamless information flow, reducing the
likelihood of duplicate data entry and potential discrepancies.
This facilitates a more accurate and up-to-date representation of
student records. Integrating payment gateways simplifying
processes such as course enrollment and fee payments. This
integration approach removes access barriers for students,
fostering a more user-friendly environment for online courses and
contributing to an enhanced overall educational experience.

INTEGRATION
CAPABILITIES




SECURITY AND
COMPLIAN

« Data Security

e Implement strong encryption for data
protection

e Utilize access controls and regular
system updates
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& Regulatory Compliance
e Ensure compliance with GDPR, FERPA,

HECVAT, NIST, HIPPA, ADA and other =
relevant regulations EEE
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& Avuthentication and Authorization

e Employ robust user authentication, including multi-
factor authentication.

e Define clear role-based permissions for user access

« Vendor Practices

e Assess vendor security practices, including data
center security

e |[nquire about incident response procedures and
past incident history

& Integration Security

e Secure data transfer for system integrations

e Compliance with privacy regulations during data
exchange
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Intuitive Design

Choose an SIS with a user-friendly interface
that requires minimal training for staff,
students, and guardians to navigate
effectively.

Adaptability

Opt for a SIS that can be customized to
align with your institution's unique processes
and requirements.

Configurability

Ensure the system allows for easy
configuration of workflows and data fields.
Customer Support

Investigate the quality and responsiveness of
customer support services offered by the
SIS provider.

Training

Assess the availability of training resources
and onboarding assistance for your staff.
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REPORTING

Seek out SIS platforms that offer
robust reporting and analytics
capabilities, as these tools play a
pivotal role in providing valuable
insights that can inform strategic
decision-making within educational

institutions. Additionally, consider the
system'’s capacity to generate custom
reports tailored specifically to your
institution's unique requirements

€ How are reports created in the SIS?

® What kind of access and control do administrative

users have when creating reports?

& How user-friendly is querying for data?
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Technology Updates
Choose a vendor that
demonstrates a
commitment to regular
updates, enhancements,
and staying current with
technology trends.

Scalability

Consider systems that can
easily adapt to
technological
advancements and growth
in student populations.



Total Cost of Ownership
Maintenance, support, and upgrade experiences.
Return on Investment (ROI)

Analyze how the benefits of the SIS justify the
investment.

References and Reviews

Research vendor’'s feedback and online
testimonials.
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SUMMARY

Purchasing a Student Information System is a significant
decision that requires careful consideration from
multiple perspectives, including software expertise,
data management, and educational leadership. By
thoroughly assessing your institution's needs,
considering core features, data security, user
experience, customization options, support, and future
readiness, you can make an informed choice that aligns
with your institution's goals and enhances its overall
efficiency and effectiveness.
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