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Questions?  

Connect with a Ronick Team Member. 

 

ronick.com 

877.242.8821 

Warranty 
 
This warranty includes Entrance Mats & Grids: BaseMat, BaseTread, BaseGrid & BaseGrill. 

 
Two (2) Year Aluminum Mats & Grids Limited Warranty Policy 

 

Ronick Matting Systems, Inc. warrants all of its entrance flooring mats and grids to be free of defects in 
material or workmanship when properly applied and installed. The warranty shall extend for a period of up to 
two (2) years following the date of shipment. The company shall not be responsible or liable for consequential 
or incidental damages resulting from any defect in the product supplied. 

 
 

BaseMat 2- year limited 

BaseTread 2- year limited 

BaseGrid 2- year limited 

 
In the event of a defect, Ronick Matting Systems Inc. shall repair and/or replace the defective product 
provided the following conditions have been satisfied: 

 

1. You shall notify Ronick Matting Systems, Inc. in writing stating the nature of the defects, and include 
detailed photographs outlining the problem area, within the warranty period and; 
 

2. You shall permit Ronick Matting Systems Inc., its agents and employees’ access to examine the 

product, if necessary, after notification so that the cause of the problem can be determined, and 

repairs or replacements made. 

 

 

EXCEPTIONS: 
 

Excluded from the terms of this limited warranty are the following: 
 

1. Ronick Matting Systems, Inc. shall not be liable and responsible for consequential or incidental 

damages; including damages caused by unusual, extraordinary, or unforeseen conditions; and 

 

2. Ronick Matting Systems, Inc. does not assume liability for defects or damage arising from 

improper installation, misuse, modifications, use in incompatible products, ordinary wear and 

tear, or failure to follow proper care and maintenance instructions; including damage by 

overloading and improper cleaning and maintenance procedures. 

 

3. Any repair work or alteration of the product not done under the supervision, or subject to the 

approval, of Ronick Matting Systems, Inc. shall void any liability under this limited warranty. 

 

Proof of a damaged product will be evaluated at the discretion of Ronick Matting Systems, Inc. Ronick 
Matting Systems, Inc. reserves the right to determine final warranty coverage.  
 

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSES OR IMPLIED. 

RONICK MATTING SYSTEMS, INC. MAKES NO WARRANTIES WHICH EXTEND THE FACE HEREOF AND EXCEPT AS 

PROVIDED ABOVE, RONICK MATTING SYSTEMS, INC. MAKES NO WARRANTY OR GUARANTEE, EXPRESSED OR 

IMPLIED, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF FITNES OR MERCHANTABIILITY WITH RESPECT TO THE 

PRODUCT AND RONICK MATTING SYSTEMS, INC. SHALL HAVE NO OTHER LIABILITY WITH RESPECT THERETO. 
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Five (5) Year Limited Warranty Policy 

 

Ronick Matting Systems, Inc. warrants all of its entrance flooring mats and grids to be free of defects in 
material or workmanship when properly applied and installed. The warranty shall extend for a period of up to 
five (5) years following the date of shipment. The company shall not be responsible or liable for consequential 
or incidental damages resulting from any defect in the product supplied. 

 
 

BaseGrill 5- year limited 

 
In the event of a defect, Ronick Matting Systems Inc. shall repair and/or replace the defective product 
provided the following conditions have been satisfied: 

 

1. You shall notify Ronick Matting Systems, Inc. in writing stating the nature of the defects, and include 
detailed photographs outlining the problem area, within the warranty period and; 
 

2. You shall permit Ronick Matting Systems Inc., its agents and employees’ access to examine the 

product, if necessary, after notification so that the cause of the problem can be determined, and 

repairs or replacements made. 

 

 

EXCEPTIONS: 
 

Excluded from the terms of this limited warranty are the following: 
 

1. Ronick Matting Systems, Inc. shall not be liable and responsible for consequential or incidental 

damages; including damages caused by unusual, extraordinary, or unforeseen conditions; and 

 

2. Ronick Matting Systems, Inc. does not assume liability for defects or damage arising from 
improper installation, misuse, modifications, use in incompatible products, ordinary wear and 
tear, or failure to follow proper care and maintenance instructions; including damage by 
overloading and improper cleaning and maintenance procedures. 
 

3. Any repair work or alteration of the product not done under the supervision, or subject to the 

approval, of Ronick Matting Systems, Inc. shall void any liability under this limited warranty. 

 

Proof of a damaged product will be evaluated at the discretion of Ronick Matting Systems, Inc. Ronick 
Matting Systems, Inc. reserves the right to determine final warranty coverage.  
 
 
 

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSES OR IMPLIED. 

RONICK MATTING SYSTEMS, INC. MAKES NO WARRANTIES WHICH EXTEND THE FACE HEREOF AND EXCEPT AS 

PROVIDED ABOVE, RONICK MATTING SYSTEMS, INC. MAKES NO WARRANTY OR GUARANTEE, EXPRESSED OR 

IMPLIED, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF FITNES OR MERCHANTABIILITY WITH RESPECT TO THE 

PRODUCT AND RONICK MATTING SYSTEMS, INC. SHALL HAVE NO OTHER LIABILITY WITH RESPECT THERETO. 

 

 


