
LUXURY HOTEL UNDER 
CONSTRUCTION SAVES 
$50,000

A mixed-use, 30-story hotel and condo in the 
North Eastern United States avoided major 
water damage when an Alert Labs sensor 
alerted maintenance teams to a leak.

“Thanks to the water leak phone 

call from AlertAQ™, the facility 

team was able to intervene and 

take corrective action promptly.

- General Counsel, Insurance Carrier for the Hotel

1 month
Payback

$50,000
Estimated water damage savings

723%
ROI



Automated Water Leak Phone Call
Crews were carrying out hydrostatic testing at the 300-

unit hotel, which is in the final phases of construction, 

when some plumbing and a fitting began to leak. An Alert 

Labs water leak detector placed near the pipe triggered 

the AlertAQ™ water intelligence platform to send an 

automated phone call notifying the maintenance team 

of the location of the leak. Within minutes, the pipe was 

repaired and major water damage was avoided.

Insurance Partner of Alert Labs
The hotel is a client of an investment and insurance 

company who partners with Alert Labs to provide 

insureds with smart water sensors and AlertAQ™ insights.

Commercial-Grade Water Intelligence 
Water intelligence provided by the AlertAQ™ water 

intelligence platform and the wireless, no-WiFi Alert Labs 

water sensors have helped save construction sites and 

other commercial buildings over $50,000,000 in water 

damage and wasted water.

The AlertAQ™ platform shows the start and stop time of the leak 

caused by the hydrostatic testing. 
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