
NON-PROFIT HOUSING 
AVOIDS $10,000 IN WATER 
DAMAGE WITH AlertAQ™

Colin MacIntosh is Property Services Director with 
the House of Friendship, a charitable social service 
agency that manages a number multifamily and 
community buildings. Colin would usually find out 
about water damage at a property after getting 
a phone call in the middle of the night. Since he 
installed Alert Labs water intelligence solutions, 
the House of Friendship has saved over $10,000 by 
avoiding water damage costs caused by leaking hot 
water heaters and other water problems at the Eby 
Village apartment building.

“Now, I’m getting an advanced 
text warning from the AlertAQ 
platform I know we’re catching 
something before the storm hits,”

1 MONTH
Payback

$10,000
Estimated cost savings



House of Friendship is a non-profit that provides services  
including supportive housing, a food bank, community center,  
and homeless shelter.

Additional funds for programs
The House of Friendship is able to use the money 
saved from avoiding water damage to continue 
funding services such as its food bank, community 
center, homeless shelter and supportive housing. 

Contact us
Alert Labs water intelligence solutions are helping 
customers save over $20 million in water related costs. 
See what our solutions can do for your organization. 

See how we can help your multi-family properties. 
Go to alertlabs.com/multi-family

Automated water leak phone calls tell maintenance teams where 
leaks are located leading to faster resolution times and avoided 
water damage.

Alert Labs smart water leak sensors guard against water damage 
in key areas.
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